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Mitsui Sumitomo Insurance
Mitsui Sumitomo Insurance Aioi Nissay Dowa Insurance (Issuer Rating) Mitsui Sumitomo Insurance e
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(Insurance Claims Paying Ability)

IKAJAL : https://www.ms-ad-hd.com



?I']S‘ZI']ﬂlJS::S‘] UﬂSSUﬂ']S 04 | usdn 18u 19a To 3 Us=fufy (UssinAng) na (ukisu)

funut 2563 TniNaikaNistuisaszuIavadiBohsaiaisul (COVID-19) Tundian saufiauszinAlng
s3u1alngFalaus:miAaniunistianiau(Lockdown) Tuka1gWuR SOUNINSIINWUKIUAS TUsIIGfou

IVYIYUT IR ouUNSNNIAUIN ©AUAUNISIWSS:UIAVIIBoTDSa TadiuansnuingnsIsolAsYIna
1Juog13uInTngIawIs6 o5 SAINOIIA YINISIAUNIINITU 1azn1IUSzINATAKY AETN NISVUE]
auAnunzialnanal IknNIstiaINadduans:nuaassiadsNuNgNIsIAUNINazus=NuUNgvUdIaun?
n1an:zia 8nAJ gadanA1uountildszaon1sto lazvegniannsusssUus:AUNgm1Iq Ay

usgny Tul 2563 T10gUs:AUTYSUSIUTIUDU 3,638 dUUIN analnd 2562 Anidusoya:
10.3 TngiGgUs:muToveIusdnyg Aanaduiduuaniiinaniunisaiisas:uiniain-19 §Jidiua
nstnUsogaAVIgUanAUiUS=TUTuKa1gUs:INn IsnduduansoaUMIknsngusinanal 1dod
INNIsiEsnUosallusdisg:zinal 4 1doumulszniAaniunistianidu 1duvaliadulsunainu
sngusildanal varmlsinnissudssiuigveusgnaiwuvuiduiiuou 188 d1uuin qin31d 2562
Ba0mIsTuou 61 duuiniazgindtnuussnids=dAnKuAlS

usun4 JsrglnnaznilsaINnNisainuiludu 58 diuuinanaliind 2562 31UdU 9 aiuuin
IUoJnansivanauinuiunatnmsiaiskinusunldanalogiinoltoldful 2563

USUNY OrilsanskaIknnid S1udu 204 dwuinimuvudosas 62 1IN0 2562 Aniduuanls
foru143 uIn dduveld ok ulw uv uiduituou 1,710 d1UUIn TSNSIAIUADIUIWYIWOVDJ
IJunainuiudnsidovas 416* INNTNSIANNKUITIIKUATS 4 1N 1Az uAINT 2562 BI0SNsT
$o9ar 330 Funanaliiiu31usung G11UsN1SITUNAITUNDINUA ITIINST A1WISNSDISUNISIFUTH

voJlssnalnog1auung

*2¢JlUS:KIINSIIFOUVDIJaDUUTTYBVOIUSENY



S18IUUAMSANTUIUVDIUSEN 19U 19d To 3 Usznune (UszinAlng) 4mna (ukwisu) Us=l 05 | ustn 18 1ot To 3 Us:use (UssnAlng) S (ursu)

dSUNUUNISAITUSSAATUD 2564 G USENY G3AIUITUAWIUNGIRAIWARWOSUAIIY IWoIW UE2IN1INISVISUARTUUS:AUMYA KaNKa1guINVuIw o
soJSUaNATIfaNal  W3oURUENSAULINSIIUNISTRUSNISaNATRsIAISITIVU 3nnidiizdiualkAilsitgsouveiusing anal Inuaian usond Ineonuaniuti
Us=Aunusnous “UssuvuR” $ouitu AIS Insurance Service 8a10uusaniuinge AlS TnglBinaTutaguisigiunisAiudnulG gus:nutgnNwoANssUNSIBsngus
AuAteIUs:AUMY TAsINsGTasSun1satiuauuiduog1ifinndiiniuatunssunismnuiazdiiasunisussnoussiausznauie (aAUn.) mels Insurance Regulatory
Sandbox 1JumsidnaifiiAngniwveolusung futuzguissiausznunaiugnnina

UeNAING USTINY SITAWMIUIE0ININSVIgUARTUUSUNgUIUS:uUDaUlal IWoIWuIIUaNATUS:INNF1IY 1asdaiasunisvigeauladdiug A1fdgszuun
AAIAIISTMITUNISA31) e-commerce website vosnuladlfiogisonianasldwsuuttoUwalnsu “SpeeDi” Vuwliy 1l omouauaInisiusnsiaznisboussiuse
ooulaliAsudIas 3NNIUSTNY TRWEIUIS:UUIIUUSNISIaAInatwanwosus1aq Tngthinaiulagikuy 15U ssuu “Robotic Process Automation” 1S nazgiuu
NuAits:uudynuiUs:aug “Artificial Intelligence” 1ass:uu3IAsIRvola0IANs “Big Data Analytics” UTEWRIUISzUUIUANIY TRSIRISINa:0Us=anSnwE vu

udA duwndudndkdinssnaussTusuATelASULAaNS:NUADUYIILINAINANIUNISTUTSAS:UIATAIA-19 USENY JI1dRITIADILEATIUISDIUNISSNYILIASTIU
NISUSMISINGNAT AA1 Iasunnameuanidoglf og1dAtUNW SnMIwiniunnAUgIVaoATgNIKANISUIAINED AIUAISINNNISAITUSSAATUADIUNISTUR
TWUnansad 1TumswaaddinnuwsouiazAuauisaveldusms taswiniunnau saunissuuinaiufagaisaunAnusgng TdwWsuuieg13seItoIiunisusKs
Ianisinoguddszansnmiwiazds=ansua

fuuIUVOIATUENSSUNISVOIUSENY vovauAtuNNniuwl tu fondd

valldnindiuuufio

Obn i

U1gOSSTUW WSSR
Usss1unssunas
lazUs=s1UATUQUSKIS



S1YBONSSUNIS 06 | USGN 18U 194 To 3 Usznune (UssinAlng) e (UKisu)

u1g9au KU dadu
NSSUMS
IazUS=SUATUENSSUNMIS
assuiiasMmryuAMADUINU

U1YOSSSW WSSH

Usssiunssiunis
1la:US=s1UATUEJUSKIS

wgAUn s1loy
uweATYs uIAINIDI
NsSsUNIS

u1gIN3ty 1agoysuns
NSSUNS

NSSUNIsods:
llazUs=s1unssy
N1SNSIIdoU

uweSIwa NaAnATsuna
NSSUNIS

U1gytyLs dJsugvAsS

NSSUNISOAs:




VOU8U§UI’1 07 | usGn 18U 19a To 3 Us:nufey (UszinATng) $1nm (Urisu)
v

Boustn ; usGn 18w 19a To 3 Usznune (UszinAlng) 11fia (ukiisu)

lavnzdguusen : 0107555000414

Asatinnulkny ; 1908 91A1S 15U 19d 1o 3 nUUIWISSUSARTKU 1IvIuan:U Ivakdgv1l NSsIiNWUKIUAS 10310
InsAiwn +66 (0) 2825 8888 1nsais +66 (0) 2318 8550 www.msig-thai.com

Jszinngsna ; SuUssnuduAngy

nuann:IJeu : Kuaiity 3UdU 1,426,662 KU Jan1sou 142,666,200 un

NUISENBISEIAD : Kuandoy TUdU 1,426,662 KU Yansou 142,666,200 uin

UfunnanusaIndioRUIAU 10% : TUio-

swazBeannssumsiianednuduldidsluduniing Ausdnamvus:k31soulitys

-luig-

s1wazidgannssumsidaingdnumsiioRuknéoRuniuusiEng nazusdniuinio

s19UMSTioRuVaIATUENSSUNISTUUSEN 18U 19a To 3 Us=nufe (UssinAlng) $11ia (Ukisu) tu SUA 31 §udAu 2563

FUDURU
o 31 Su>Aw 2563

UNYOSSTUW  WSSH 6,133

2. U1g9au KU dadu
3. wnymin sty

4. WyIN3ty 1agoysuns
5. wgalgs uAmMn*

6. UIYUTYL DIBYAVAS

7. wgsiwa ﬁﬁﬁnﬁhsvna 4,067 4,267 200

KUEIKR : *UNYATYE U1MN1 TASUIEIAITRITUNSSUNISUSEN INUUNUSIAYA NMUIN: AIIASUA 14 wumAw 2563
MUUARUSESUATUENSSUNISUSEN 1005UA 14 wOumAw 2563



518-56 [,’jUgH—IS 08 | UGN 18U 19d To 3 Ussune (UssinAlng) iAo (Uksu)

u3a1gaws 1I5URdIENa
Senior Vice President,
Finance and Accounts

ugdsise  Snu1dfAug
Senior Vice President,
Underwriting

uwgsiwa NRAANATsYNA
Chief Executive Officer

u13daidnN1dun Tnuaassru
Senior Vice President,
Strategic Planning
and ERM

uwdswa lawusas

Senior Vice President,
Internal Audit

uadanIws siisau

Senior Vice President,
Information Technology

UYAUINYSH dnadsionwae

Senior Vice President,
Human Resources
and Customer Experience

uIaANISSU unAduun

Vice President, Claims
(Motor & Non Motor)

u1Jaam dasstusnu

Senior Vice President,
Compliance & Legal




1AsJdswoiAns / sudankinunanini

Chairman
and
Chairman of the Executive Committee
Uszsiunssunis nazusssiuAtuzgusKls
UNYOSSTUW WSSH

s133alKkInIMANUT

Chief Executive Officer
NSSUMSGIIUdUMS

ues3wa NGfnATsena

_.
_.
o
J o
—_
Audit Committee
Flfu:nSSLlﬂ'ISD’IS)'-IHE)Uﬂ'IUTU
o
Internal Audit J —0
ns>doumuiu
_.
2557 :
2558
2559
2560 .
2562 .
2563

09 | UsEN 13U 19d To 3 Us:Nusig (UszinAlng) 1a (Ukisu)

Business Development
WHNU1ISSTA

Underwriting
suds=nung

Claims
aulkunannu

Strategic Planning and ERM
JNUUNAYNS IAZUSKISADIVIAEY]

Finance and Accounts
msiduna:zUtys

Human Resources and Customer Experience
NSWEINSUUYE NlazuSKIsUszaunstianaAl

Information Technology
inalufagaisauina

Compliance and Legal
MAUMsURUAMUVOMKUA lAzNNKUIY

sudagudsusaanaziilviymikgusina (Call Center Fisiu)
: s13agugsSuUsaanaznTvlymikgusina (Call Center disu)
s3ausunUs:AUSUANY ATMSWALGAIRU
sudafudsusadiaziilviymikgusina (Call Center Fisu)
s3ausEnINEGyUAV S:aUNaJ

s13aviAnsAIUIKIU aviusnisus=nusuAngiazmatulsigsusodiny



— -

VVU Sﬁq llac 5§Unﬂu 10 | Usgn 18U 19a To 3 Usznuny (UszinAlng) na (ukisu)

WUSNA : SSuwsuundiaunazasuanuluadlusuianiénuian Adumisdivoundnulaonignazanuauia tiussiaussnusny
lazusnIsaIuNIsIJuszauian

- 2z

dgnAU : asungussiidssnungiazusnmisaiunisisusuiissauian iinuinog13838d§u wsounJiuns=auATUAIDIANSDE1IRDITD]

©&

(o1

AUYUDIANS

_/é?_ yaiuanA
Al IST4ITumnaonnaINizdiuoukanus=NnuAIUtuUAIMRNUGNAT IWoas1IAIUWIWDIIDE1IdIdn

@) UAtUsSsU
|L§ 15S76110UsSNAND8AIUASIA 1TUsSSU 11asINYINSI

o (=] -
?}W nJudunu
| _ 2+ " x = o - T . 5 | 2 _ i
h.lﬁ 1ISUAUINN1DKEUTUWSOUNTU ADUNISIANSWIAsYDUSUADIUARIRUBINUNA=NU SDUﬂJﬂWSIIUJUUFDWL@ Ia=iudANMNIIY

? UAdIWASIAsSSA
S ISISUWIGINEIVRINNNIAADIU IWOUIUIWAIUINSZUDUNISAIIUNA:NISANTUSSN 08 1In 1T DI

Qg  IWuilooisw
@  I1sIMuINg1InaIlodluNISWEuUINNYEIA:ADIUIBEISITY IWadINaUNISUSNISATATUNIWEIN



TﬂSJﬂ1SUﬂUQJﬂ31UHa1ﬂ Ha']Un']Jl_S.:)ﬂ’]W 17 | uSEN 18U 19a To 3 Us=Nusie (UszinAlng) $11im (Ukisu)

nisundaindiukainkagn1IsoNMmw " msudouis G s

wanusziuoaunAnngadiu aalslou

misuntolndukainkalgn1iBanIwi AUa1ATYe81I8I60AI RS TYSIIE0IVOIUULEIA:AIUAUANYSTIVDISSSUBIE 10031nIs1ns:kUNdia1u3u0u
ISIndUIKa1d fulnuiuunsilasoudenu Conservation International Asia-Pacific (CIAP) 233ANSIWON1SSTUSIAINYINUNISOUSNYSSSUIA
Tngnisaduayuinsinisousnyuall soulufaurmiaunsiunininoIBeUsSwWn

3NNIAAASUANUASEKINS N YITUATUAIVOIADIUKAINKAIINIEINTW
I1As§SSUSIGT BIN1sainuiunsIdgadaiasumsidlvdtymaniwoinia
(8385SSUBIABNAILIWSIESSSUISIG T DU IgannIsiUaguilal
vosamwoinAladi 30% Tngnmisminrkéoknaniaginisuaos
fArsArsuaUISTUTARIN oouARvVaITaninIbdu 161w oA
9¢SONVaIUUUEIIIAzAUSUKAIADY

TAsinisAdwscubeddmruaszuzidal 3 U iy MSIG 3=
nsaldudyunisousnyaduKaINkalgnNIsINIWiundIniA
PIBYIUBWN BadnwdAtysionduidusgvoidaurary

duAu NItudveItn 9Im1s 1I8oIWAI 915nurfsA 11ans

AUANANIWOIMIAATAUINS:UUTRAIKAT 10UVl
n1ssouldofAo nisddidasunisousnyualiuszuitu 9,500
l9NMISKSaINgUIN1auIUWAUDa 13,000 aulu laznain:ia
72,500 19nm$ BIdvuinfknyndiussinAdinils Tngisinianisad
JImseItuIUIKa1t3z8d9mInksoraniaginisUaoutitsa1susu
[AUszuIU 4.7 31UU BIRYUINIAUSNYUAUSIUITU 1 d1UAU KYADJ
vuresnuuidunaind sl IsymkundikuIgikaIdy uuw o deliTaniu
oUIANGIAITS:UUT AR AVAYST azdiAuRgIdu sounadunanus:iu
ThuAd g sonnaznUIduagndvolaususall



TAsInisundoindiurkalinkalon1IsonIw

A WdISIvodisifunisunuod
A IUKANKAIYNIEIMWNINIIMAIDIGY

300,000

Auliivanfuiiuiindt 350 9nInes

©

185

AsoUASINTASUMSTNoUSY
58ms w:zUan

[6;

337

Unidsuilfousuiusuissuanukankaly
NMIBIMWIIAzAnAdOUANY

e

e

97,057

waahgniRneiie wnzUan

165

AsHIAsSUNMSoUsUISaJIAINAGOUANYY

21,300

sulininungnuan

22

TsassunlannsLiAsIMS
Aanndoudnul

23

aewusunilasumsuRnImUIGLTU
Tuveya

MwWushidenIAsuUMsUUiin
iwuIRUTuNUYoa

A WARSISUNa:MSSIVLONU

Q dosny

Q Bynuw
Q Tny

Q vuarsy

Q adsnids

Q dulnlisy

u1|a|f'5959 FuATUS &

12 | UsENn 18W 19a To 3 Us=rufig (UssnATng) 1n (urisu)

CONSERVATION 0 RISy

Asla-Pacific I

MSoUSNYSSSUBIANIA:NMSANYIIIY - STOWUSH 5IRornANUNARA
misUsusmIvasuvadiiaznnuainsniumswusdvoIwisangWugsa
foNgWUAIAzUaNszNUAINAVUIINUITOUUUE
misousnithiia=msAAsaIdnsth - onenuIIKkIsIA Pu Mat 11a: Cuc Phuong
msousnyUmazmsAunsasdndth - 1nsinis “sonlUsndunu”

msAnvFgingdnuandtina:msaysnydhinanma - atuayuns
AUAsaIaNIUMAaNsoysSNEUNININIILIUNSANYIIILAIUINIAENS
SogIndosusufunoifuvalnial daiios

ns33giaznsousndnswensnanzianaztiininig - Jia1 9ou

msiuythldnaznsouysnynsweansnanzia - insinmsdoudsimisaved
QNYIINKISIA Gunung Gede Pangrango

JoJny

-

5uimﬁ|1“su- 0

muanuisniviiuousisa:idun vodiiauidty Biodiversity uurkUiniBulissvodisilan

https://www.msig-thai.com/th/biodiversity




13 ‘ UsGn 18U 19a To 3 Usznuniy (UszinAlng) $1ia (Urkisu)

vulimbaunu Mlufevdeinu
Js:nu
VUR
ﬁalﬁﬂmuwnﬁnssufuﬁd

Us:nandvdn 50%

*Suus:=nulag ‘ MSIG

18U 194 To 3 Ussfiufy

udnnssudsznusngungnll AAITYSI19OU MNYIVISI18IADU

Ussauvud 10udssaungsngussuiuuliuain MSIG nas AlS Insurance Service AJANMIUAUIKAAUUA MgidovulazmnluTavufTUsesiig 1ulununisiBauveldvuy
SNYUAISI AduudAA “Vuliikiaunu mludasitgminu” miFUssauvus AnAIG gIuUSIESUMUWYANSSUNISYUY A5IvelTBausngusiing3insizKvoyaiin
Big Data Au13nauUnstd MSIG Car Informatics Kéo OBD Il ATBAASD a1wasnIfuAIsIUSIazAIWOANSSUNISVUSTIUIBIAN laza:idgnandn Telematics AIfuUIDWA:
AszyzN1IKE2TUI OBD Il 3zifiuvenaliodimudtuiigusAuMgNWOANSSUNISTUToE1ITUS:ANSNIW 1asQnaoiugmunsiEauass ingmudnudiu 5 nUskan
I61m sz8:n13 / A2IWNSD / szozDaIMISVUT / 523DamsVud nazWuimsvui §3550Us:nagnA110gUs:ugianiis 50% wiouusnisaiaanAinasn 24 51U
Us=AUVUATRAUASoIASUIKToUUs:AUNESNoUANITU Asouaguaussinn 1 azusznn 2+ fag UssAuvUA:dAnTgUs=AuN unus19l KasnnduazAaAdous=auny
MSVUVS195U NisiazSufazliinifiu 1ddsausouiiioAnAndoUssuilusigifoulingfindudnsiasan Jro1ussAuaiuisnnsdidouiignnisuwalnsuls:nuvualanaonidal
Us=AuVUg Iku1za1ksugvusaniBsnatios KéonauauAEsniduisdinal naziku1zog138InugVuvATUSNA VUsnluBa dadasuwnAnssuniIsvuy gsuelyuszuinveldion
Us=Auny nazijoBous:Auvus :TASuUSNsEIuIKdoaniauuuioinuu MSIG Roadside Assistance W3 24 5313 nouszin

e e o EEE . .
atilraanouwainsu USENUVUR El‘é% W @als O 1upan O dosindeaniau 24 solug



Ua mﬁmﬁl mlu (US:ﬁUﬁU?ﬁl lsl1 H‘IUHlDJ) 14 | s8N 18U 19d To 3 Us:nuniy (UszindAlng) ria (Ukisu)

Us=nungiBIsIKIgKII

——
-—

USENUNYTRIBINIORII (DunsusssiUs:Tuionswaauiutnui MSIG souimuiu Living Insider 1diosdunnlviymsskaadiasmasgisiniiaiuisnnnad
ASAISYAUTANUNSWEAUNIFUK185:K313157 NsUSSSUTA=828AIEANUIFUMETRIFIveINSWaaU 1aslusiodnidalrnumsmuRnIIuUsAuIngIs18IfTu3swoIwe
AunsSwaaunidgmealuréoly doudisifiogog13auialavuiws1zUs=AUtgIRISIKIgK IRV ILISIUSUTASOUINUG I

UssAumeliIsIMgKI0ANUALAILN IWS1ETRADIUADASDINSWIAUNMglutnukéonouTnTIdguvoIdTAIsIMUANUIAUERINI5IZIAATHIAU 200,000 UIN NNALTWIKL
Aulonth Whdh ss0m thnou figsssus1a MsTasnssu soufiafAdIuALAsSeIAIUSUOAGDUARAMEUDNVOIUTEISA(ISIA0E USHIIAYNYIEISNAY UonNIINT SR
IFUAUALASDIWIAUYZIAATUIAU 50,000 UIN dksunstiinmaUAIknMIENSwoauveIdikisTdurme 15U saindoduau volnnistd IWoslRosaousd 1nsollEWwi Tny
NsUSSSUUA=VIUSIUSUTASOUANFUMINUTILIENA 16 IsGeIuAdumydouisn 5,000 uinmudoulvisulunsusssy Uonand UiolssiuiggIlasuusNISEIY
Indoaniaumeluiiukéo MSIG Home Assistance maon 24 53103 (Tns 0 2305 8715) Tnga1snIRENIEUSMSIAWS 1 ASIsol TuIITUNISTRUSMIS3IdATLIAU 1,000 UIN
oSy TngdioUssAutgasndoniBusnssIgindoisodindosusuoinia ssuutiidssUr ssuutwwnefutnu gifuriaindodnsivy nazindeiriiiounioinseiriuiou
IARVAVoIKSasISAIdUrIY sOUTURI UsSMIsE uIkdoioinyiRrUiu funstiRdrymeluaisniinwnonAgld 1azusnismIndnini1onluwils:aidoonainAwn



15 | usan 18y 19a To 3 Us=riufiy (UssinAlng) rim (ukisu)

s19JUUaNISAIUUIIU
AJIUSUOAOURNIJIAL




ST UJ']UU?m'ISGhIUUJ'IUﬂZ)'] U§UGﬂlSOUD’iO§JﬂU 16 | USEN 18V 19a To 3 Usznufiy (UszinAlng) Tina (ukisu)

AJWSUdasauUnadInuly 2563

ls) 1TunsounANINISWaUIVeIianmun UsssualssiarUsssis1aadga1dny ASIA 70
(The 70th session of the United Nations General Assembly) T@5Us9315:N1SWsUUIAEIEU A.A. 2030 (The 2030 Agenda for Sustainable Development)
1as 17 11IgMsSWauungagu (SDGs) 1w olkUszInAR19 TUUAURATRUSsauadiga InanswuuoggIgulufuiasyinidinu na:aamnndou fusdissyznal 15 U
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101KUI8NISWEUUIR 38U (Sustainable Development Goa

ikemMsWiuungadiu (SDGs) 17 veusznauluade
vinA21weInau (No poverty)

VinAWADIKY (Zero hunger)

msOavmwiazanuiduogna (Good health and well-being)
msAnuIRInIRuy (Quality education)

AWINNAYUNIIIWA (Gender equality)
msimmsﬁ’wna:avmma (Clean water and sanitation)
Wa3I1Uaz01nnNNAUNAGITE (Affordable and clean energy)

B L1 R W N =

N153133IUAGATUAMA:NISIAUIANIIASYINA (Decent work and economic growth)
9. 9na1rknssu USnNssU 1AsIa§1awuiiu (Industry, innovation and infrastructure)
10. anAdUIKdouaT (Reduced inequalities)

11. 1eanasnuuuULges1IgIdu (Sustainable cities and communities)

12. 1uun1susinAlazNIsuannagidu (Responsible consumption and production)
13. nissulionmisivagunlasaniwnioinia (Climate action)

14. misisUs:Tgsuannumiaynsiaznsweinsniin:ia (Life below water)

15. msf5Us:lgistianszuutinAniun (Life on land)

16. dinudiudv gasssu Tunudngn (Peace, justice and strong institutions)

17. AnWsOubiaWonswouunRgagu (Partnerships for the goals)
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