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03    MSIG Insurance (Thailand) Public Company LimitedKey Figures

 website : https://www.ms-ad-hd.com

MSIG Insurance (Thailand) Public Company Limited a member of 

Strong Financial Credit Rating As of Febrary 2, 2022Group 

is a company in the world's leading non-life insurance group

locations
nationwide

Claims Service Centers

people 

Employees

million
Baht

Gross Written Premium 2022Operating in
Thailand 

years

Japan Credit Rating
Agency, Ltd. (JCR) 

Mitsui Sumitomo Insurance Co., Ltd.
Aioi Nissay Dowa Insurance Co., Ltd. 

(Long-Term Issuer Rating)

A.M.Best Co.
 

Mitsui Sumitomo Insurance Co., Ltd.
Aioi Nissay Dowa Insurance Co., Ltd. 

(Financial Strength Rating)

Mitsui Sumitomo Insurance Co., Ltd.
Aioi Nissay Dowa Insurance Co., Ltd.  
(Insurance Financial Strength Rating)

Mitsui Sumitomo Insurance Co., Ltd.
(Long-Term Issuer Rating)

Moody's
 

Mitsui Sumitomo Insurance Co., Ltd.
Aioi Nissay Dowa Insurance Co., Ltd.

(Issuer Rating) 

Mitsui Sumitomo Aioi Life Insurance Co., Ltd.
Mitsui Sumitomo Primary Life Insurance Co., Ltd.

(Insurance Claims Paying Ability)

Rating and Investment 
Information, Inc. (R&I)

 

Mitsui Sumitomo Insurance Co., Ltd.
Aioi Nissay Dowa Insurance Co., Ltd.

Mitsui Sumitomo Aioi Life Insurance Co., Ltd.
Mitsui Sumitomo Primary Life Insurance Co., Ltd.

(Financial Strength Rating) 

Mitsui Sumitomo Insurance Co., Ltd.
Aioi Nissay Dowa Insurance Co., Ltd.

(Long-Term Issuer Credit Rating)

Standard & Poor's

4,652



04    MSIG Insurance (Thailand) Public Company LimitedReport on the Performance

Mr. Arnop Phorndhiti Mr. Rattapol  Gitisakchaiyakul
Chairman 

and Chairman of the Executive Committee
Chief Executive Officer



     In 2022, Thailand’s economy has begun to recover from the downturn in previous years. 

However, the insurance industry still faced many challenges from the spread of the Coronavirus

disease (COVID-19) in the past years, and there were the higher loss ratios in all classes of

insurance business, especially with the losses from Motor Insurance 

    The Company earned gross written premium of Baht 4,652 million, an increase of 13.3 %

from the previous year (Baht 4,105 million). Growth was mainly from Travel Insurance and

Personal Accident businesses. The Company was able to extend its distribution channels via

e-Commerce with strong business alliances in other industries.

    The Company posted an overall underwriting profit of Baht 115.5 million, which was lower

than last year and plan, mainly due to the underwriting loss in Motor business

    MSIG (Thailand) had investment income and gains of Baht 59.7 million for the year, which

was better than the 2022 Business Plan, mainly derived from realised gains from securities

trading, bonds, interests and dividend payments. 

 
    The Company’s Profit after Tax was Baht 143.4 million, a decrease from 2021 (Baht 244.9 million).

Earnings per share were Baht 100.5. The Company’s Capital Adequacy Ratio was 320%, which 

decreased from 390% in 2021 but still three times higher than the required regulatory ratio

(100%). The Company therefore maintained its strong financial position and has the capital funds

to support sustainable business development going forward.

    In 2023, the Company has planned to continue to use new technology and innovations to enhance

its processes and systems for selling and providing services and develop new products to better

meet the needs of customers and be in line with the changes in lifestyle.  The Company will extend

its distribution channels and business alliances in various areas to create new businesses opportunities

and generate profitable growth.

    The management team and employees remain focused on managing the business professionally

and setting high standards in providing quality services to customers, business partners and all

stakeholders. 

    On behalf of the Company’s Board of Directors, we would like to take this opportunity to sincerely

thank everyone who contributed to the Company’s successes in 2022.

Yours faithfully,
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Mr. Arnop Phorndhiti Mr. Rattapol  Gitisakchaiyakul

Chairman 
and Chairman of the Executive Committee

Chief Executive Officer
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Chairman of the Nomination 
and Remuneration Committee 

and Director

Mr. Arnop Phorndhiti

Mr. Alan John WilsonMr. Sanit Rangnoi

Mr. Dhevan Liauburindr

Mr. Boonchu Angchaisuksiri

 Mr. Rattapol Gitisakchaiyakul

Chairman
and Chairman of the Executive

Committee

Chairman of  the Audit
Committee

and Independent Director

Director

Mr. Tetsuya Adachi
Director

Director

Independent Director
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Declaration of Directors on a direct or indirect interest in any contract which is made by 
the Company during an accounting year

Declaration of holding of shares or debentures of the Company or an affiliated  company

-None-

(as at 31   December 2022)
st

Name of Company    : MSIG Insurance (Thailand) Public Company Limited.

Registration No.

Head Office

               : 0107555000414 

                : 1908 MSIG Building, New Petchburi Road, Bangkapi, 

                                                          Huay Kwang, Bangkok 10310 Telephone : +66 2825 8888  Fax : +66 2318 8550 

                           
Type of Business                             Insurance 

Registered Capital                         1,426,662 Ordinary shares, in a total value of 142,666,200  Baht

Paid-up Capital                   :            1,426,662 Ordinary shares, in a total value of 142,666,200 Baht

Legal entity which MSIG holds share exceeding 10%           :                    -None-

: 

: 

Change
Number of Shares held
as at 1   January 2022

st 
Number of Shares held

as at 31    December 2022
st Name of Directors

1. Mr. Arnop Phorndhiti

5.  Mr. Tetsuya Adachi*

2. Mr. Alan John Wilson

3. Mr. Sanit Rangnoi

4. Mr. Dhevan Liauburindr

6. Mr. Boonchu Angchaisuksiri

7. Mr. Rattapol Gitisakchaiyakul

Note: *Mr.Tetsuya Adachi was appointed as the Company’s director instead of Mr. Kiyoshi Nakagawa
              from 1 April 2022 according to the resolution of the Board of Directors meeting on 18 March 2022

6,1336,133

4,3674,367
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Mr. Rattapol Gitisakchaiyakul

Miss Pawana Thaisuwan Miss Sathaporn Thaneerat

Miss Suppawan NakapanantMrs. Lalita Suwanarat

Dr. Somkiat Sakulsuraekkapong
Mr. Worapon Lopansri

Miss Suporn Raopitiwongkul
Senior Vice President, 
Finance and Accounts

Senior Vice President,
Compliance and Legal

Senior Vice President, 
Information Technology

Senior Vice President,
Human Resources
and Customer Experience

 Senior Vice President, 
 Claims

Senior Vice President, 
Internal Audit

Chief Executive Officer 

CEO

Senior Vice President, 
Underwriting



Chairman 
and 

Chairman of the Executive Committee

Internal Audit

 Audit Committee

Chief Executive O�cer

Mr. Arnop Phorndhiti

Business
Development Human Resources

and  
Customer Experience

  Enterprise 
Risk Management

and 
Actuarial Services

Claims UnderwritingInformation
Technology

Compliance and Legal     Finance
and Accounts
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Mr. Rattapol Gitisakchaiyakul

Achievements

2014 : Consumer Protection Thailand Call Center Award 

2015 : Consumer Protection Thailand Call Center Award 

2016 : Prime Minister Insurance Award 2017 for Best Thailand Non-Life Insurer, 

2017 : Consumer Protection Thailand Call Center Award 

2019 : Happy Provident Fund Company Award

2020 : Organization of the Year – Insurance Services and Social Contribution

2020 :  BSA Building Safety Award

2021 :  DhepMahesak  Award
                 (organized by Department of Empowerment of Persons with disabilities)

2021 :  Most Innovative Customer Centric Digital Insurance Product
               - Prakan Kubdee Project – Thailand 



Mission : To contribute to the development of a vibrant society and help secure
                      a sound future for the planet, by enabling safety and peace of mind through
                      the global insurance and financial services business.

Vision :    To create a world-leading insurance and financial services group
                      that consistently pursues sustainable growth and enhances  corporate value.

Core Values

Customer Focused
We continuously strive to provide security to our customers and achieve customer satisfaction.

Integrity
We are sincere, fair and just in all our dealings.

Teamwork
We achieve mutual growth by respecting one another’s individuality and opinions and by 
 sharing knowledge and ideas.

We make continuous efforts to improve our skills and proficiency to provide high quality services.

Innovation
We listen to our stakeholders and continuously seek ways to improve the way we work
and do business.

Professionalism
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Sustainability Management 2022
In the year 2022, MSIG has implemented various sustainability management practices in accordance with

ESG framework to manage risks and opportunities around sustainability issues as detailed  below.

Environmental factors refer to the company’s environmental impacts and risk management practices.
These include direct and indirect greenhouse gas emissions, utilisation over natural resources, and
the company’s overall resiliency against physical climate risks (like climate change, flooding, and fires).

Risk factors caused by climate change may cause adverse events from natural disasters that significantly
affects business operations in our general insurance industry such as indemnity to the insured on property
damage or loss from natural disasters who hold a policy that specifies coverage for damage caused by
a catastrophe. MSIG initiate some activities that help to mitigate risks from climate change as follows :

               MSIG Thailand have been implementing e-Policies in our insurance service. This project also
supports forest conservation, one of the group's global goals. e-Policies are the substitute for paper
polies and undoubtedly help save trees. From 2021 to 2022, we provided about 100,000 e-Policies,
with 10 million sheets of paper saved per year and cost savings of 5 million Baht, saving approximately
15,000 trees. This is in line with the Sustainable Development Goal 12 Responsible Consumption and
Production.

Environmental

              MSIG Thailand has transformed one of our value chains in policy delivery to customers.
The single-used plastic (which impact to the environment directly) was replaced by a paper envelops,
(at least 300,000 pieces of plastic were replaced a year). When selecting the material, we take into
account the confidentiality of customer data and insurance policies are delivered to customers in
good condition. This action helps us raise awareness with our employees and policy holders on
avoiding single-used plastic sending a clear message to all about environmental concerns. This is in
line with the Sustainable Development Goal 12 Responsible Consumption and Production and Goal
13 Climate Action.

             MSIG Thailand has Flexible Working Arrangement (FWA) in place which are not only
for employee wellbeing but also help to reduce the use of energy resources for transportation.
We maintain service standards for our customers and partners with convenient and speedy
servicesthrough various channels such as e-mail, telephone, web service application. The journey
in promoting the reduction of energy consumption helps contributes to the environment in
reducing air pollution. This is in line with the Sustainable Development Goal 12 Responsible
Consumption and Production and Goal 13 Climate Action.

            Cultivate a sustainability through Waste Management: MSIG Thailand in collaboration
with GooGreens launched a waste management campaign in Q3/2022 called “MSIG Green
InWasteMent”, with the goal of encouraging our employees to practice waste management
in their daily live to create social consciousness. After 4 months of implementation, this
campaign reduced 1,492.19 kg CO2e carbon emission. We aim to see some initiatives from
our employees in greening and promoting eco practices in offices going forward. This is in
line with the Sustainable Development Goal 12 Responsible Consumption and Production
and Goal 13 Climate Action.
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Social

                In the past year, we promoted environmentally friendly practices in the office: At the MSIG Head

office building, we gain collaboration from all - employees, guards, and maids in order to optimize the

office's utility in our daily live. As a result, the MSIG Head office building was recognized by the

MEA ENERGY AWARDS 2022  (office building category in Bangkok Metropolitan area), honoring

applicants that implemented actions for energy efficiency. This is in line with the Sustainable

Development Goal 12 Responsible Consumption and Production.

                The social pillar refers to the company’s relationships with employee, customers, partners and all

stakeholders, also the company’s impact on the communities in which it operates. MSIG initiated some

activities that contribute to the social pillar as follows:

                MSIG Thailand aim to provide affordable motor insurance to Thai people. We believe paying 

nsurance premiums based on how you drive is a more cost-effective, fair, and sustainable solution compared

to the current ever-rising insurance costs that do not really take into account specific customer needs.

More people could be protected and insured by motor insurance with essential protection for the car

extended to cover all passengers and drivers. The parameters used to calculate premium include speed,

distance, duration of driving, time of driving and location/area which are important driving factors for

a better drive behaviour which is beneficial to both drivers and community under "Mobilizing Sustainable

Transport for Development". This is in line with the Sustainable Development Goal 8 Decent Work and

Economic Growth.
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                MSIG Thailand recognizes the importance of and respects human rights in all aspects. We are

committed to supporting and taking action in various fields, including internal management to prevent

violations of human rights. 

                We are supporting the employment of persons with disabilities and to encouraging various

activities for sustainable benefit to people with disabilities. MSIG Thailand has supported a Phayao

disabled community by providing livelihood opportunities through the "Sustainable Agricultural Center"

project. Income generated from the Center’s produce has significantly improved the quality of life and

mental health of those given an opportunity to participate in the project, which extends to family

members and the disabled community in Hong-Hin subdistrict, Phayao province. The project has

enabled a resilient and sustainable way of life for an underfunded rural community; and for people

with little or no income struggling in life, the program has provided a new means and meaning to life.

This is in line with the Sustainable Development Goal 8 Decent Work and Economic Growth and Goal

10 Reduced Inequalities.

                There are policies and guidelines to prevent human rights violations in all business activities

of the company, including partners and business partners (according to the United Nations Guiding

Principles on Business and Human Rights; UNGP) Click here to learn more about                         Insurance

Group Basic Policy on Human Rights. 

                There are also activities that the company collaborate with external organizations in organizing

other social responsibility activities which are consistent with the Sustainable Development Goals as

follows.

                The Ploenchit Fair is an annual event organized by the British Community in Thailand for the
Needy (BCTFN) - funds raised at Ploenchit Fair have been allocated to hundreds of Thai charities over
the years. Since 2000, over 55 million Baht has been raised at Ploenchit Fairs and distributed by BCTFN
to Thai charities. The company has been participating in this event for over 30 years which sees a team
of our staff organize a popular shooting store every year. This is in line with the Sustainable Development
Goal 3 Good Health and Well-being.

 https://www.msig-thai.com/th/msad-insurance-group-basic-policy-human-rights
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                From the statistics of road traffic accidents, the number of cases increases every year.

MSIG Thailand recognizes life and property losses from accidents, therefore we help society by

donating funds to the Accident Prevention Networkto provide support to the victims of accidents.

This is in line with the Sustainable Development Goal 3 Good Health and Well-being.

 

                MSIG Thailand cooperates with the Thai General Insurance Association and other non-life
insurance companies providing personal accident insurance to Bangkok's street sweepers.
We recognize the importance of the safety of Bangkok's street sweepers who perform their duties
on the roads. They are sometimes hit by cars while on duty, leading to death, injury or disability.
This insurance support in the event of an accident or an unexpected event helps alleviate the
suffering from disability or loss of life for family members in addition to normal welfare support.
The company contributed to the donation campaign to provide accident insurance policies to
Bangkok's street sweepers in 50 districts, both permanent and temporary employees, totally
9,079 people with insurance coverage periods of 1 year. We support society by bringing the insurance
system to help reduce risks that may occur, following the main goal of the company to help create
security and peace of mind for the people. This is in line with the Sustainable Development Goal 3
Good Health and Well-being.
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Governance

                The company joined with business partners - UOB Bank in a walk and run project
to support the activities of the Yuvabadhana Foundation to contribute to the Power of Education
Project, which collaborates with schools that have the inspiration and readiness to improve the
quality of teaching and learning, building classrooms and provide teaching equipment, using
digital media, with the goal of increasing the quality of education for underprivileged students.
This helps reduce inequality and creates educational opportunities in the secondary schools
across the country. It also contributes to the Food4Good project to promote the quality of life
in terms of nutrition. This is in line with the Sustainable Development Goal 3 Good Health and
Well-being and Goal 4 Quality Education.

                MSIG Thailand focuses on building a culture of corporate governance. Every single point
of business operations is enforced to comply with the laws and regulations to promote integrity, 
honesty, transparency, and fairness to customers as well as all stakeholders. The company has
policies and guidelines on compliance and ethics for employees such as a No Gift Policy,
Anti-Corruption or Zero DUA, Anti-Bribery, Conflict of Interest, Improper Payment, Whistle
Blowing, Harassment, Discrimination, etc. In addition, the company also focuses on business
conduct in accordance with the changes in the laws and regulations, such as cyber security,
data security, confidentiality and protection of personal information, and measures and
practices relating to personal data.

                The company continuously tries to build awareness, creating proper understanding of
policies and guidelines for all employees, and strictly monitors and control practices to ensure
compliance with law and regulation changes. The company also provides support on organizing
training for business partners accordingly, as appropriate and when given the opportunity.
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Prakan Tamjai (Up to You)

ประกัน
ตามใจ

24/7 Real-time 
Monitoring Dashboard.

Top up coverage of Distance (Kms)
or Duration (Hrs) if not enough.

Free 24-hour 
MSIG Roadside Assistance Service.

Premiums start from 5,600 Baht.

+

The best innovation of the year of first-class comprehensive motor insurance, with affordable
premiums. Insurance can be whatever you want! Like Prakan Tamjai (Up to You),a first class
motor insurance from MSIG that you can trust. Let you pay as your actual drive, and you can
choose to pay per kilometer or per hour. Choose to pay according to your driving style.
If you drive in the city but get stuck in traffic, we recommend choosing a kilometer plan.
If you drive in a long route but takes less time, we recommend choosing an hour plan.

Premiums start from

Baht

Comprehensive motor insurance that allows
you to pay according to how you drive.

Save up to              on your motor premiums.40%    

*Term and Conditions apply. Applicants should have understanding of the details of coverage and conditions before making a decision to purchase insurance.

*According to the analysis of the company database

                                                                                                 If you have Prakan Tamjai (Up to You), it will help you
to pay as you wish, and it will allow you to save premiums up to 40%*. Don't worry about driving 
because you can also monitor your actual usage in real time 24/7 from MSIG dashboard. No worries
about kilometer plan or hour plan is running out, there will be a sms notification to alert you to easily
top-up kilometers or hours. Prakan Tamjai (Up to You) also support you with MSIG Roadside Assistance
for emergency services anytime, anywhere 24/7 and its premiums start from Baht 5,600 per year.

Driving Distance (kms.) Driving Duration (hrs.)

Why pay premiums more expensive?
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Mr. Rattapol Gitisakchaiyakul, Chief Executive Officer, together with Mr. Phak Thanaakachol, Managing 
Director of Color Development Co., Ltd., a major real estate developer in the eastern region supported 
“house-living” by providing property insurance with a sum insured of Baht 1 million baht for 5 years 
to the residents of Aoon Bangna Km. 26, providing cover for built-in furniture, additional decorations,
electrical appliances, air conditioners, kitchen utensils, etc. Aoon residents also got the special
privilege of MSIG Home Assistance Services 24/7 for up to Baht 1,000 baht per time per year.
 

MSIG supports the housing market, providing 5-year property insurance for Aoon Bangna residents
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Mr. Rattapol Gitisakchaiyakul, Chief Executive Officer together with Mr. Marut Prommalee, Managing
Director of Sabai Maxi Broker Co., Ltd. and Mr. Kokiat Wattanakasikun, Head of Sales Channel Management,
 Sabai Technology Public Company Limited and Mr. Israthorn Perm-ananchai. Executive Chairman, Sabai
Speed   Co., Ltd. started to sell motor insurance 2+ 3+, MSIG Safeguard through the drop-off store channel. 
This is an easy insurance service at your fingertips via an online system (QR Code), based on the new
concept of easy to buy via the widest network. MSIG Safeguard is car insurance with 2+3+ plans covering 
car accidents, loss, theft, fire, and flood with MSIG Roadside Assistance 24/7. Motor premiums start from
Baht 5,500 and can be bought through the SABUY Speed   network with 6 convenience store brands : 
Shipsmile Services, Plus Express, The Letter Post, Point Express, PaysPost and Speed with more than 
15,000 outlets nationwide.

MSIG Insurance joins SABUY Maxi and SABUY Speed   to penetrate the motor insurance market 2+ 3+
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Mr. Rattapol Gitisakchaiyakul, Chief Executive Officer joined hands with Ms. Sayumrat Maranetra,
Executive Vice President, UOB Bank, to launch an online insurance plan; UOB SME Smart Choice to 
meet the needs of risk protection for small to medium-sized entrepreneurs from unpredictable events.
The UOB SME Smart Choice is property insurance with a maximum coverage of Baht 10 million with
high flexibility, the insured can choose to buy more or adjust the coverage as needed. UOB SME 
Smart Choice provides fire, natural disaster protection (excluding flooding), theft with signs of
tampering and public liability up to Baht 1,500,00 with no deductible. UOB Smart Choice premiums 
are affordable and priced according to the sum insured and type of business, starting from Baht
6 per day.
 

MSIG Insurance and UOB penetrate the MSME market with an insurance solution : UOB SME Smart Choice
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MSIG Insurance Thailand with Thai VietJet Airlines offers international travel insurance  
“Sky Insurance” for passengers of Thai VietJet international routes. Sky Insurance provides coverage 
for medical treatment due to an accident or illness including COVID-19 virus infection. It also
covers loss or damage to luggage and personal belongings. Sky Insurance is available in 3 plans : 
one-way travel insurance with a premium of Baht 159 (for all Thai VietJet international routes) ; 
round trip travel insurance for Vietnam routes and other countries (with a medical expense limit
of USD 10,000) for a premium of Baht 359; and round-trip travel insurance for Singapore routes
with a premium of Baht 399 Baht (and a medical expenses limit of USD 30,000).
 

MSIG Insurance joins forces with Thai VietJet to offer  ‘Sky Insurance’



21    MSIG Insurance (Thailand) Public Company Limited

Financial
Highlights



Gross Premium Written Net Profit

Capital Adequacy Ratio

2022Year 2021 2020

Return on Equity (Average)Return on Total Assets (Average)

EquityTotal Assets

31 December (Million Baht)
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Financial Ratio (%)

Summary Financial Information  (Million Baht)

4,652

4,105

3,638
6,356

390%

1,710

5,725

204

1,855

1,835

6,339
245

7.8%

13.7%

320%416%
4.1%2.2%

3.6%

12.5%

4,652

3,708

116

60

143

6,339

4,804

1,835

4,105

3,211

215

88

245

6,356

4,501

1,855

3,638

3,083

188

58

204

5,725

4,015

1,710

143

Gross Premium Written

Net Premium Earned

Underwriting Profit

Investment income and gains on investment

Net Profit

Total Assets

Total Liabilities

Equity

2022 2021 2020
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MSIG Insurance (Thailand) Public Company Limited 
1908 MSIG Building New Petchburi Road, Bangkapi,
Huay Kwang, Bangkok 10310
Tel +66 (0) 2825 8888  Fax +66 (0) 2318 8550




