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Committee of the Nomination
and Remuneration Committee

Mr. Arnop Phorndhiti
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Mr. Boonchu Angchaisuksiri  Mr. Rattapol Gitisakchaiyakul
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Name of Company    : MSIG Insurance (Thailand) Public Company Limited.

Registration No.

Head Office

               : 0107555000414 

                : 1908 MSIG Building, New Petchburi Road, Bangkapi, 

                                                          Huay Kwang, Bangkok 10310

                                             Telephone : +66 2825 8888  Fax : +66 2318 8550  www.msig-thai.com

                           Type of Business                :            Insurance 

Registered Capital                         1,426,662 Ordinary shares, in a total value of 142,666,200  Baht

Paid-up Capital                   :            1,426,662 Ordinary shares, in a total value of 142,666,200 Baht

Legal entity which MSIG holds share exceeding 10%           :                    -None-

Declaration of Directors on a direct or indirect interest in any contract which is made by the

Declaration of holding of shares or debentures of the Company or an affiliated  company

Company during an accounting year           -None-

                              
(as at 31   December 2019)st

: 

4,067 4,067

6,133 6,133

Change
Number of Shares held
as at 1   January 2019

st 
Number of Shares held

as at 31    December 2019 
st Name of Directors

1. Mr. Arnop Phorndhiti

2. Mr. Hideyuki Tanaka

3. Mr. Alan John Wilson

4. Mr. Sanit Rangnoi

5. Mr. Dhevan Liauburindr

6. Mr. Boonchu Angchaisuksiri

7. Mr. Rattapol Gitisakchaiyakul
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2014 : Consumer Protection Thailand Call Center Award 

2015 : Consumer Protection Thailand Call Center Award 

2016 : Prime Minister Insurance Award 2017 for Best Thailand Non-Life Insurer, 

2017 : Consumer Protection Thailand Call Center Award 

2019 : Happy Provident Fund Company Award

Chairman 
and 

Chairman of the Executive Committee

Internal Audit

 Audit Committee

Chief Executive O�cer

Business Development 

Human Resources and  Customer Experience

Strategic Planning and ERM

Claims

Compliance and Legal

Underwriting

Information Technology

Finance and Accounts

Mr. Rattapol Gitisakchaiyakul

Organization Chart

Achievements

Mr. Arnop Phorndhiti





10   MSIG Insurance (Thailand) Public Company LimitedMission & Vision 

Mission : To contribute to the development of a vibrant society and help secure a sound future for the planet, by enabling safety and peace of 
                      mind through the global insurance and financial services business.

Vision : To create a world-leading insurance and financial services group that consistently pursues sustainable growth and enhances 
                   corporate value.

Core Values

Customer Focused
We continuously strive to provide security to our customers and achieve customer satisfaction.

Integrity
We are sincere, fair and just in all our dealings.

Teamwork
We achieve mutual growth by respecting one another’s individuality and opinions and by sharing knowledge and ideas.

We make continuous efforts to improve our skills and proficiency to provide high quality services.

Innovation
We listen to our stakeholders and continuously seek ways to improve the way we work and do business.

Professionalism
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Protecting Mother Nature’s Biodiversity
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Biodiversity is the amazing variety of living organisms and natural ecosystems on Earth. It is fundamental to thriving ecosystems which provide
us with vital resources like food, water and medicines. However, this richness of life is under severe threat. As an insurance company that sees
the heart in everything, we recognise the need to protect biodiversity, not just for the future of the planet, but also for ourselves and the 
generations to come. Discover how we are starting on our journey in Asia towards a sustainable future for all.

Our world is like a web made up of many strands, each representing the different living species within an ecosystem, all connected together.
Forests are homes to animals. Animals consume plants. Bees and other insects help in plant pollination. Plants need healthy soil to grow.
Soil is fertilised by fungi that decompose biological matter. Each species, no matter how small, has a role to play in the natural ecosystem and
maintaining a planet with a population of more than 7 billion people. When one connection is broken, the whole web becomes more unstable
and less resilient.

?Why is biodiversity
vital to our future
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We’re making the protection
of biodiversity part of our mission.

At MSIG, our core mission is to contribute to the development of a vibrant society and help secure
a sound future for the planet, by enabling safety and peace of mind through the global insurance
and financial services business. With a raft of unprecedented and evolving challenges that society
is facing today more complex and larger-scale disasters and accidents, climate change, depleting

Japan

You can follow campaign Biodiversity our website https://www.msig-thai.com/th/biodiversity
 
https://www.msig-thai.com/th/biodiversity
 

Thailand  

Japan

Hong Kong 

Indonesia  

Malaysia   Singapore   

Protecting Mother Nature’s Biodiversity

natural capital, demographic ageing, surging healthcare costs and debilitating inequality we are working to integrate the United Nations Sustainable
Development Goals into our own business goals; as we aim for our products and services to help make society more resilient and sustainable.

Explore how each project in the region is supporting biodiversity.Our initiatives across Asia

Japan          
 Hong Kong   
Thailand      
 Malaysia     

Singapore     
Indonesia 

Mangrove Replanting

Biodiversity Day & Green Diet Campaign

 Surugadai Building Green Space

Mangrove Reforestation

 MSIG Biodiversity Trail

 Paliyan Wildlife Sanctuary 
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The importance of aligning our corporate activities with the interests of the world is a key to ensuring sustainable societies and our very existence. 
As we continue with our sustainability journey in the region with a focus on biodiversity we are helping to ensure that we have a thriving society
 and a planet for the future generation.

50 Locals from Chanthaburi & Rayong

21,300 baby mangroves planted 

30 rai restored

Over 9,000 locals living in and around the mangrove plantation can be
protected from tidal surges, erosion and salt water intrusion

Over 1,000 households who depend on mangrove fisheries as a primary source
of income and/or employment can benefit from the mangrove plantation

82.5 tonnes of carbon dioxide are expected to be absorbed by the restored
mangroves per year

Mangrove Replanting

Protecting Mother Nature’s Biodiversity
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Corporate
Social

Responsibility
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Corporate Social Responsibility 2519

      The Sustainable Development Goals (SDGs), otherwise known as the Global Goals, build on the Millennium Development Goals (MDGs),  adopted by all United Nations
Member States in 2015, provides a shared blueprint for peace and prosperity for people and the planet, now and into the future. At its heart are the 17 Sustainable 
Development Goals (SDGs), which are an urgent call for action by all countries - developed and developing - in a global partnership.

The 17 Sustainable Development Goals (SDGs) are :  

1.  No poverty

2.  Zero hunger

3.  Good health and well-being

4.  Quality education

5.  Gender equality

6.  Clean water and sanitation

7.  Affordable and clean energy

8.  Decent work and economic growth

9.  Industry, innovation and infrastructure

10. Reduced inequalities

11. Sustainable cities and communities

12. Responsible consumption and production

13. Climate action

14. Life below water

15. Life on land

16. Peace, justice and strong institutions

17. Partnerships for the goals

       The Sustainable Development Goals were integrated to the MS&AD Insurance Group's aspiration that aims to create shared value with society
through our corporate activities

       In 2019, MSIG Thailand has organized various corporate social responsibility projects that support the sustainability of society as follows.
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Good Health and Well-Being

As a responsible employer, MSIG Thailand has many policies and activities to promote good health and well-being among employees of all ages. Activities 
throughout 2019 that we focused on to help ensure good health and well-being, included promoting a safer and more secure working environment, were as follows:

1. Providing health insurance to employees with comprehensive coverage.

2. Arranging an annual health checkup at the company premises.

3. Providing nursing services for health advice and common medications during office hours.

4. Organizing employee benefits, e.g. sponsorship for sport activities to promote physical health.

5. Providing influenza vaccination for employees.

6. Providing air filter masks (to combat air pollution PM 2.5).

7. Arranging Cardio-Pulmonary Resuscitation training (CPR).

8. Holding basic firefighting training and annual fire evacuation drills.

9. Arranging in-company blood donations (open to neighboring offices).

10. Organizing health talks by medical professionals. 

11. Organizing mindfulness activities to help relieve stress from work.

Corporate Social Responsibility

Ensure healthy lives and promote well-being for all at all ages



Our world is like a web made up of many strands, each representing the different living species within an ecosystem, all connected together.
Forests are homes to animals. Animals consume plants. Bees and other insects help in plant pollination. Plants need healthy soil to grow.
Soil is fertilised by fungi that decompose biological matter. Each species, no matter how small, has a role to play in the natural ecosystem and
maintaining a planet with a population of more than 7 billion people. When one connection is broken, the whole web becomes more unstable
and less resilient.
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Decent work and economic growth

MSIG Thailand is keen to uphold equal opportunities and we have an Equal Opportunities policy which promotes fair opportunities for employment, learning and development

and personal career growth, as well as equity remuneration and fairness in performance evaluation.  In addition to employer to employee matters under our Equal

Opportunities policy, we have tried to extend the same consideration towards external parties and society in general to promote fair and equal opportunities.

In 2019, the company held various activities to promote employment opportunities and a better understanding of non-life insurance careers among young students and

their teachers in higher educational institutions so they could gain valuable knowledge and insight into the insurance industry and the possible future career opportunities. 

Some of the activities we organized were as follows :

MSIG Thailand in cooperation with the Thai Disability Promotion and Development Association participates in the “Declaration of Welcome Disability” to help provide

employment for physically challenged people. The aim is to create awareness in society and change the perception of 'physically challenged from Problem to Power.

The company provide sponsorship to physical challenges people in a kind of self-employed i.e. raising animals, growing vegetables repair furniture, etc. which create working 

opportunities that generate income for their better living.

Promote sustained, inclusive and sustainable economic growth, full and productive employment and decent work for all

1. Employment for people with physical challenges :

Corporate Social Responsibility

1. The employment of physically challenged people by supporting careers that help generate regular income to support self-reliance and valuable contributions to society.

2. The Insurance Internship Development Program (IIDP) which provides experience and guidance for university students interested in careers in insurance.

3. Insurance knowledge sharing for insurance career awareness.
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MSIG Thailand works in close collaboration with both local and international universities including Chulalongkorn University, Prince of Songkla University (Trang Campus),

Chiangmai University, Khonkaen University, Mahidol University, University of Melbourne and Curtin University, to host intern program for university students who are 

studying Insurance majors or relevant fields in order for the students to gain experience from a real work environment. We host approximately 50 students 

throughout the year. This initiative promotes our employer brand to university students, contributes to insurance career awareness and helps us plan for future talent 

acquisition of graduates.

2. Insurance Internship Development Program (IIDP)

3. Insurance knowledge sharing
As a part of our CSR services to society, MSIG Thailand shared insurance knowledge by hosting a group of visitors from Khon Kaen University in 2019

Quality Education

The company realizes the importance of children’s education and in order to help promote equal education for children in remote areas our D.E.K. (Developing Education for Kids)

 initiative has been in place for over 10 years. We support more than 22 schools, including Border PatrolPolice schools and schools under the Office of the Basic Education 

Commission (OBEC) through a variety of activities, such as donating funds to renovate a library and school buildings, scholarships for students, school uniforms, books

and stationery. In 2019, the company organized a total of 3 activities as follows : 

1. MSIG Children’s Day at Bankorhong Primary School

2. MSIG Staff Children Scholarships 
3. MSIG Scholarships for University Students 

Ensure inclusive and equitable quality education and promote lifelong learning opportunities for all

Corporate Social Responsibility
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Clean Water and Sanitation

Since introducing the D.E.K. (Developing Education for Kids) project, the company has been made aware of other problems schools face in remote areas. The company 

understands that aside from trying to provide equal education opportunities for students in remote areas, basic school infrastructure, especially good basic sanitation facilities, 

are sometimes needed. MSIG Thailand therefore initiated the “Happy Toilet” pilot project in 2018 by organizing a fundraising program to build good toilet facilities at provincial 

schools in remote areas. In 2019, we were able to provide Baht 100,000- to the project, enough to built facilities at Wadkaewsilaram school in Chonburi province and 

Kochchavakwitthaya school in Ayutthaya province.

In addition to the activities mentioned above that MSIG Thailand initiated and hosted, we also took part in activities initiated by external stakeholders who have a similar social 

development philosophy. In 2019, we participated in 3 such external activities:

1. The Ploenchit Fair

2. MSIG Children’s Day with the Rotary Club

      of Bangkok (Benjasiri)

3. CareNation

1. Wadkaewsilaram school in Chonburi province

2. Kochchavakwitthaya school in Ayutthaya province

Ensure availability and sustainable management of water and sanitation for all

Corporate Social Responsibility



21    MSIG Insurance (Thailand) Public Company Limited

2019
Financial
Highlights
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Gross Premium Written Net Profit Gross Premium Written

Capital Adequacy Ratio Return on Total Assets (Average)Combined Ratio

2019Year 

4,055 2.0%
6.1%

-5.3%

3,974

3,745

100%

97%

1.8%

2.1%

2.3%

330%

417%
416%

96%

2018 2017

Financial Ratio (%)

Summary Financial Information  (Million Baht) Growth Rate (%)

Return on Equity (Average)

8.3%

7.9%

6.6%

126
114

94
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Summary Financial Information (Million Baht) 31 December

8.97

-22.28

-64.20

Gross Premium Written

Net Premium Written

Net Premium Earned

Underwriting Profit

Investment income and gains on investment

Net Profit

Insurance Contract Liabilities

Equity

Total Liabilities

Total Assets

Cash Flows from Operating Activities

Cash Flows from Investing Activities

Cash Flows from Financing Activities

4,055

3,424

3,346

61

67

126

2,942

1,566

3,869

5,435

3,974

3,352

3,258

91

42

114

3,118

1,461

4,109

5,570

208.75

-20.27

-57.07

3,745

3,184

3,298

40

77

94

2,943

1,435

3,760

5,195

-85.89

-20.29

-78.47

Gross Premium Written

Net Profit

4,055

3,974

3,745

126
114

94

2019 2018 2017
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Growth Rate (%)

-2.4%

2.0%

2.1%

10.0%

7.2%

6.1%

5.3%

21.1%

-0.1%

-5.3%

-5.8%

-40.5%

Per Share (Baht)

1,097

88

45

56%

1,024

80

40

61%

1,006

66

55

49%

Gross Premium Written

2.0%
6.1%

-5.3%

31 December

31 December

2019 2018 2017

2019 2018 2017

Growth Rate  / Per Share 

Total Assets

Gross Premium Written

Net Premium Written

Net Profit

Book Value

Earning Per Share

Dividend Payment Per Share

Payout Ratio (%)
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Financial Ratio (%)

Financial Ratio  

Loss Ratio

Operating Expenses to Net Premium

Combined Ratio

Capital Adequacy Ratio

Liquidity Ratio

Net Profit on Net Premium Written

Return on Total Assets (Average)

Return on Equity (Average)

Debt to Equity Ratio (Time)

52%

16%

97%

330%*

312%

3.7%

2.3%

8.3%

2.5

50%

17%

96%

417%

240%

3.4%

2.1%

7.9%

2.8

55%

15%

100% 

416% 

241% 

3.0%

1.8%

6.6%

2.6

 
*Capital Adequacy Ratio Phase II

Capital Adequacy Ratio

Return on Total Assets
          (Average)

100%

97%

1.8%

2.1%

2.3%

96%

Combined Ratio

330%

417%
416%

Return on Equity
      (Average)

8.3%

7.9%

6.6%

31 December

2019 2018 2017
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Investment Assets (Million Baht)

Investment (Million Baht)

Government Bonds

Corporate Debentures

Equity Stocks

Unit Trust

Deposits at Banks

General Invesment

Total Invesment Assets

1,777

622

139

30

221

2

2,791

1,940

476

149

2

142

2

2,711

1,801

485

164

2

226

1

2,679

55.0

12.0

67

4.59%

41.4

1.1

42

0.28%

47

30

77

3.67%

Net Investment Income

Gains on Investment

Total

Return on Invesment (%)

*with original maturities over 3 months 

31 December

31 December

2019 2018 2017

2019 2018 2017

Investment / Investment Assets 
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Financial Statements 2019
and Independent Auditor’S Report











































































































www.msig-thai.com

MSIG Insurance (Thailand) Public Company Limited 
1908 MSIG Building New Petchburi Road, Bangkapi,
Huay Kwang, Bangkok 10310
Tel +66 (0) 2825 8888  Fax +66 (0) 2318 8550




