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English Translation Only MSIG Worldwide Plus Travel Insurance Policy for Group BGWJ0100
(Sell through electronic channel (Online))

Whereas the Insured by a proposal and declaration which shall form part of this Policy and in consideration of the Policyholer
and/or the Insured having paid to the Company the premium under the terms, general provisions and conditions, insuring
agreements, exclusions, and endorsements of this Insurance Policy, the Company agrees to indemnify the Insured as follows:
SECTION | : DEFINITIONS

Words or expressions to which specific meanings have been attached in any part of this Policy or of the Schedule shall bear
such specific meanings wherever they shall appear unless stated otherwise in this Policy.

Policy means | Schedule of Policy, terms and conditions, insuring agreements, exclusions, addendum,
application form, endorsements, insurance certificate and coverage summary of this Policy which
form part of this insurance contract.

The Company | means | MSIG Insurance (Thailand) Public Company Limited

The means | Person, entity or organization specified as Policyholder in the Schedule of Policy and/or
Policyholder Insurance Certificate who arranges the insurance for the benefits of the Insured(s).
The Insured means | The person(s) named as the Insured in the Schedule of Policy and/or Insurance Certificate

and/or Endorsements who are insured by this Policy and who are related together by activity,
undertaking or business.

Accident means | An event which happens suddenly from external means and giving rise to a result which is not
intended or anticipated by the Insured.

Injury means | Bodily injury which is caused directly by an Accident and is independent from other causes.

Sickness means | Symptoms, abnormalities, illnesses or diseases contracted by the Insured suddenly or

immediately and unexpectedly after the Policy is in force provided it is apparent that such
sickness arises on its own and independent of other causes.

Loss or means | Bodily injury sustained by the Insured due to accident and resulting in loss of life,
Damage dismemberment or loss of sight, or disability or injury or any loss or damage as defined in the
Insuring Agreement.

Terrorism means | Acts of force or violence and/or the threat thereof by a person or group of people whether
conducted in isolation or on behalf of or in connection with any organization or government for
political, religious or ideological purposes or any other similar purposes including the purpose
of putting the government and/or the public or any section of the public in fear.

AIDS means | Acquired Immune Deficiency Syndrome (AIDS) which is caused by the Human Immuno-
deficiency Virus (HIV). This also refers to opportunistic infections, malignant neoplasms, or
infections or illnesses indicated by blood test as positive for HIV. Opportunistic infections shall
also include pneunocystis carinii pneumonia, organism or chronic enteritis, virus and/or
disseminated fungi infection. Malignant neoplasm shall include and not limited to kaposi’s
sarcoma, central nervous system lymphoma, and/or other dread diseases presently known as
symptoms of AIDS or which cause sudden loss of life or sickness or disability.  Acquired
Immune Deficiency Syndrome (AIDS) shall also include Human Immuno-deficiency Virus
(HIV), encephalopathy dementia, and viral epidemics.

MSIG Assist means | Representative of the Company that is authorized to provide services for the Insured regarding
information service on medical care advisor, hospital admission, medical evacuation and
repatriation, and other services insured by this Policy.

Pre-existing means | Physical conditions of the Insured as follows:

Conditions 1. In case of insurance for a Single Trip and for annual Open Policy, it shall mean the disease
(including complications), symptom or abnormality occurred to the Insured within twelve
(12) months preceding the effective date of this Policy with sufficient indication for a

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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person to seek diagnosis or treatment or for a physician to provide diagnosis or treatment;

2. In case of insurance for Annual Trip, it shall mean the disease (including complications),
symptom or abnormality occurred to the Insured within twelve (12) months preceding the
effective date of this Policy with sufficient indication for a person to seek diagnosis or
treatment or for a physician to provide diagnosis or treatment and medical conditions for
which the Insured has claimed during a previous trip or medical conditions for which the
Insured has sought treatment or diagnosis within twelve (12) months before the trip. Such
conditions shall be considered pre-existing conditions for subsequent trip.

Strike & means |Loss or damage caused directly by:

Riots 1. Acts of any individual in connection with a group of individuals with the intent of public
disturbances; or

2. Willful acts of workers participating in a strike or lock-out for the furtherance of the strike
or the lock-out whether or not such acts are with the intent of public disturbances; or

3. Acts of any lawfully constituted authority in carrying out its duty in suppressing or
minimizing the consequences of an on-going public disturbance or in preventing the acts as
specified in (2) or minimizing the consequences thereof.

Carrier means | Commercial airlines, ocean liners, train, or passenger bus, including their crews or agents.
Aircraft means | Aircraft of commercial airlines lawfully licensed for carrying passengers but not including helicopter.
Deductible means | The amount stated in the Schedule of Policy to be borne by the Insured in the event of loss or damage.

SECTION Il : GENERAL CONDITIONS
1. Insurance Contract

This insurance contract is based upon the information provided by the Insured in the Insurance Application Form and
additional declarations (if any) signed by the Policyholder and/or the Insured as evidence for the acceptance of insurance in
accordance with the insurance contract. The Company thus issues this Policy for such purpose.

In the event that the Policyholder and/or the Insured misrepresents or conceals from the Company any known relevant facts which can be
material for consideration by the Company for higher premium or a decision not to enter the insurance contract, this insurance contract
shall be void per clause 865 of the Civil and Commercial Code and the Company shall have the right to nullify this insurance contract.
The Company shall not deny liability by referring to declarations outside of those made by the Policyholder and/or the Insured
as referred to in the first paragraph.

2. Completeness of the Insurance Contract and Changes in the Insurance Contract

This Insurance Policy together with the Insuring Agreements and Endorsements form part of the insurance contract. Any
changes of wordings in the insurance contract must be agreed by the Company and formally noted in the Insurance Policy or
Endorsements for such changes to be valid.

3. Declaration of Insured Persons and Inclusion in the Insurance

The Policyholder must declare the name list of Insured(s) and the insurance period to the Company prior to the trip departure.
In the event of the occurrence of any loss or damage leading to a claim for compensation and the name list of Insured(s) is not
correct, the duty to prove shall be the duty of the Policyholder and/or the Insured.

The Insured shall be covered from the date as stated in the Schedule of Policy and/or Insurance Certificate. The Company
shall issue for each of the Insured the Schedule of Policy and/or Insurance Certificate together with the summary of insurance
conditions, coverage, exclusions as per the Insurance Policy to certify that the Insured is covered under the Policy.

4, Period of Insurance

The period of each trip of the Insured shall commence and expire within the Period of Insurance as per following:

4.1 For Single Trip Cover, insurance coverage shall commence two (2) hours before the Insured departs Thailand and shall
continue until the Insured shall return to his/her residence within Thailand or within two (2) hours after arrival in
Thailand or until the expiry of the insurance whichever comes first (unless specified otherwise in this Policy).

4.2 For Annual Policy Cover for multiple trips, the period of insurance for each trip shall be the same as specified in 4.1 and
the maximum duration of each trip shall not exceed as specified in the Policy Schedule or Insurance Certificate days.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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In case the Insured is admitted to receive medical treatment during the Period of Insurance and it is necessary for the
Insured to receive continuous medical treatment as in-patient, this Policy shall extend to cover until the Insured is
discharged from hospital or other medical facilities admitted.

4.3 For Open Policy covering multiple trips within one (1) year of insurance period as stipulated in the Schedule of Policy or
Insurance Certificate whereas trips are managed and arranged by the Policyholder, the period of each trip of the Insured
shall commence two (2) hours before the Insured departs Thailand and shall continue until the Insured shall return to his/her
residence within Thailand or within two (2) hours after arrival in Thailand or until the expiry of the insurance whichever
comes first (unless specified otherwise in this Policy).

In case the Insured is admitted to receive medical treatment during the Period of Insurance and it is necessary for the
Insured to receive continuous medical treatment as in-patient, this Policy shall extend to cover until the Insured is
discharged from hospital or other medical facilities admitted.

5. Notification of Accident

The Policyholder, the Insured, the Beneficiary or their representative as the case may be must inform the Company without
delay of any injury sustained. In case of loss of life, the Company must be notified immediately unless it can be proven that
there is practical reason for the failure to do so and the notification has been made as early as possible.

6. Claim Notification and Claim Documents

In claiming for compensation, the Policyholder, the Insured, the Beneficiary or their representative as the case may be, at
own expense, must submit all necessary evidences to the Company within the time line specified in the Insuring Agreements
or Endorsements (if any).

But the failure to file claim within the specified time line shall not diminish the rights of the Insured to claim if it can be
proven that there is practical reason for the failure to do so and the claim indemnification has been made as early as possible.

In claiming for medical expenses, the original receipts of medical treatments with itemized expenses must to be submitted and
the Company shall return the original receipts, noting the amount already paid by the Company, so that the Insured can claim the
balance from other Insurers. But if the Insured already receives reimbursement from government or other welfares, the Insured
may submit a copy of the receipt together with a certified statement showing the amount paid by the government or other
entities in order to claim the balance from the Company.

7. Examination Rights

The Company shall have the right to examine medical and diagnosis history of the Insured as considered necessary for this
insurance and the right to conduct an autopsy where necessary and within the limits of law at the Company’s own expense.

In case the Insured does not give consent to the Company to examine medical and diagnosis history of the Insured for the
consideration of payment of claim compensation, then the Company can deny insurance coverage for the Insured.

8. Claim Indemnification

The Company shall pay claim within fifteen (15) days after the receipt of complete and proper proof of loss or damage.
For compensation for loss of life, the Company shall pay to the Beneficiary, while other types of compensation shall be
paid to the Insured.

In the event there is reasonable doubt that the claim for compensation from the Company may not be in accordance with the
insuring agreements, the time line stated above may be extended as necessary but not to exceed ninety (90) days from the
date the complete documents are received by the Company.

If the Company cannot pay claim within the time line as specified above, the Company is liable to pay an interest of fifteen
(15) percent per annum of the amount due, calculated from the due date of the payment.

9. Beneficiary under _this Insurance Policy

The Insured can specify his/her Beneficiary. In the event of loss of life of the Insured, the Company shall pay all benefits due
under the terms of the Policy to the Beneficiary specified. In case there is no Beneficiary specified, the Company shall pay the
benefits to the Insured’s estate.

In case the Insured named only one Beneficiary and such Beneficiary dies before the Insured, the Insured must notify the
change of the Beneficiary to the Company in writing. If the Insured does not or cannot notify the Company of such, at the
loss of life of the Insured, the Company shall pay benefits to the Insured’s estate.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
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In case the Insured named more than one person as Beneficiaries and any of the Beneficiaries dies before the Insured, the
Insured must notify the change of the Beneficiary to the Company in writing. If the Insured does not or cannot notify the
Company of such, at the loss of life of the Insured, the Company shall pay benefits entitled to the deceased Beneficiary to the
remaining Beneficiaries in even distribution.

10. Payment of Premium and Adjustment of Premium
The Policyholder or the Insured must pay premium immediately when due or before the inception date of insurance coverage.

10.1For Single Trip Cover, the period of insurance contract commences and expires within the period of insurance as stated
in the Schedule of Policy or the Insurance Certificate. The Company shall calculate premium based on the actual
number of Insured(s) as declared by the Policyholder or the Insured to the Company at the commencement of the
insurance contract.

10.2For Annual Trip Cover, the period of insurance contract is annually as stated in the Schedule of Policy or the Insurance
Certificate. The Company shall calculate premium based on the actual number of Insured(s) as declared by the
Policyholder or the Insured to the Company at the commencement of the insurance contract.

10.3For Open Policy under which trips are managed and arranged by the Policyholder with the period of insurance contract
as stated in the Schedule of Policy, the Company shall calculate the initial approximate premium based on the sum
insured and the number of Insured(s) within a one-year period and, at the expiry of the insurance period, the Company
shall adjust premium which shall be calculated based on the actual sum insured and the actual number of Insured(s).
In case the actual premium is greater than the initial premium calculated at the commencement of the insurance contract, the
Company shall invoice for the difference between the initial premium and the actual premium. In case the actual premium
is less than the initial premium calculated at the commencement of the insurance contract, the Company shall refund the
difference to the Policyholder.

11. Cancellation of Insurance Policy

111 Cancellation of Insurance Policy by either party shall be cancellation of the whole Insurance Policy. Cancellation
of individual Insuring Agreements or any parts thereof during the Insurance Period cannot be made.

11.2 For Single Trip Cover, cancellation of Insurance Policy after the Company has issued the Policy shall be without
any premium refund, except in case the Insured is not granted Visa subject to evidence issued by relevant Embassy
is provided and the Insured notifies the Company prior to the inception date of the Policy.

11.3 For Annual Policy Cover or Open Policy Cover, the Policyholder may cancel the Policy subject to the following
conditions:-

11.3.1 The Company may terminate this Policy by giving written notice not less than fifteen (15) days by
registered mail to the Policyholder at the latest address informed to the Company with any notices being
sent to the latest address informed shall deemed as appropriately delivered. The case of premium being
already paid will not affect the Company to have to be responsible for paying any claims and the Company
shall refund premium to the Policyholder after deducting a rateable proportion of the premium for the time
the Policy has been in force.

11.3.2 The Policyholder may terminate this Policy by giving written notice to the Company providing the
termination to be effective on the date the Company receives the notice or the termination date as specified
in the notice whichever is later and the Company shall refund premium after deducting premium for the
time this Policy has been in force effect per the short-term premium rate as shown in the table as follows:

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
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Short-Term Premium Rate Table

Duration of Insurance (not over / months) Percentage of Annual Premium
1 15
2 25
3 35
4 45
5 55
6 65
7 75
8 80
9 85
10 90
11 95
12 100

114 If it is evident to the Company that the Policyholder or the Insured acts in dishonesty for self or others to obtain benefit
from this insurance, the Company shall have the right to terminate this Policy by giving a written notice and the coverage
of this Policy is to cease immediately. In such case, the Company shall refund premium of that policy year after
deducting the amount of claims paid by the Company during that policy year (if any). And the Company shall not be
liable for any claims resulting from such acts of dishonesty.

12. ARBITRATION

In the event there is any difference, dispute or cliam under this Policy between the Claimant and the Company and if the
claimant requests and wishes that such difference or dispute be settled by arbitration, the Company will agree to allow for a
ruling by arbitration in accordance with the regulations of the Office of Insurance Commission.

13. PRECONDITION
The Company shall not be liable for claims under this Policy unless the Policyholder, the Insured, the Beneficiary or their
representative as the case may be duly observes and fulfills the terms and conditions of the Insurance Policy.

14. Currency and Expense Incurred While Overseas

In case the compensation payable under this Policy is in foreign currency, the Company shall pay the compensation in Thai
Baht based on the currency exchange rate on the date stated in the payment receipt, the document submitted for claim
compensation under Insuring Agreements and/or other supplement documents.

SECTION I11: GENERAL EXCLUSIONS
This insurance does not cover:

1. Any loss or damage arising or caused by the following:

1.1. Death, disability, loss, damage, destruction, any legal liabilities, cost or expense including consequential loss of
whatsoever nature, directly or indirectly caused by, resulting from or in connection with any of the following
regardless of any other cause or event contributing concurrently or in any other sequence to the loss;

1.1.1. war, invasion, acts of foreign enemies, hostilities or warlike operations (whether war be declared or not), civil
war, rebellion, revolution, insurrection, civil commotion assuming the proportions of or amounting to an
uprising, military or usurped power; or

1.1.2. any act of terrorism including but not limited to

1.1.2.1. the use or threat of force, violence and/or

1.1.2.2. harm or damage to life or to property (or the threat of such harm or damage) including, but not limited
to, nuclear radiation and/or contamination by chemical and/or biological agents,by any person(s) or
group(s) of persons, committed for political, religious, ideological or similar purposes, expressed or
otherwise, and/or to put the public or any section of the public in fear; or

1.1.3. any action taken in controlling, preventing, suppressing or in any way relating to 1.1.1 or 1.1.2 above.
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1.2. In no case shall this insurance cover loss damage liability or expense directly or indirectly caused by or contributed to by or
arising from
1.2.1. ionising radiations from or contamination by radioactivity from any nuclear fuel or from any nuclear waste or
from the combustion of nuclear fuel
1.2.2. the radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear installation,
reactor or other nuclear assembly or nuclear component thereof
1.2.3. any weapon or device employing atomic or nuclear fission and/or fusion or other like reaction or radioactive
force or matter
1.2.4. the radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive matter.
The exclusion in this sub-clause does not extend to radioactive isotopes, other than nuclear fuel, when such
isotopes are being prepared, carried, stored, or used for commercial, agricultural, medical, scientific or other
similar peaceful purposes
1.2.5. any chemical, biological, bio-chemical, or electromagnetic weapon.
1.3. Loss of or damage occasioned directly or indirectly by or through or in consequence of any of the following
occurrences, hamely :
1.3.1. permanent or temporary dispossession of any property resulting from confiscation, nationalization,
commandeering or requisition by any lawfully constituted authority;
1.3.2. permanent or temporary dispossession of any property resulting from the unlawful occupation of such machinery
by any person;
Provided that the Company is not relieved of any liability to the Insured in respect of physical damage to the
property insured occurring before dispossession or during temporary dispossession which is otherwise covered by
this Policy;
1.3.3. the destruction of property by order of any public authority.
1.4. Riots and Strike.
1.5. Whilst the Insured is working in a high-risk environment or a laborer task, maneuvering machineries, oil or gas rigs,
underground mines, fishery.

SECTION IV : INSURING AGREEMENTS

Whilst the Policy is being in force under the terms, insuring agreements, exclusions, general provisions and conditions and
endorsements of this Insurance Policy and in consideration of the Policyholder or the Insured having paid to the Company the
premium due, the Company agrees to cover specifically for the Insuring Agreements attached to this Policy and per the sum
insured specified in the Schedule of Policy and Schedule of Endorsements (if any) only:

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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INSURING AGREEMENT BGWDO0100

Loss of Life, Dismemberment, Loss of Sight or Total Permanent Disability

Additional Definition Specific to this Insuring Agreement:

Dismemberment

means

The cutting off of wrist joint or ankle joint and shall also mean the loss of total usage of such
members and there is clear medical indication that such members can no longer resume
normal usage.

Loss of Sight

means

Complete blindness which is permanently incurable.

Total Permanent
Disability

means

Disability to the extent of being unable to perform the normal duty in the Insured’s
regular occupation or any other occupation totally and permanently or being unable to
perform 3 or more activities of daily living by oneself.
Activities of daily living shall mean the ability to perform 6 types of activities of daily
living which are the medical criteria used for the assessment of patient’s inability in
performing such activities, as follows:
1) Ability to mobilize: such as the ability to move from a chair to the bed, and vice
versa, by oneself without assistance from others or aiding equipment.
2) Ability to walk or move: such as ability to walk or move from one room to
another by oneself without assistance from others or aiding equipment.
3) Ability to get dressed: such as to put on or to take off clothes by oneself without
assistance from others or aiding equipment.
4) Ability to wash oneself: such as ability take a bath including going in and out of
the bathroom by oneself without assistance from others or aiding equipment.
5) Ability to eat food: such as ability to eat food by oneself without assistance
from others or aiding equipment.
6) Ability in regard to excretion: such as ability to use toilet including going in
and out by oneself without assistance from others or aiding equipment.

Coverage:

In the event the Insured suffers bodily injury from accident while travelling and such injury causes the Insured to suffer from
loss of life, dismemberment, loss of sight or total permanent disability within 180 days from the date of the accident or the
injury which causes the Insured to receive continuous medical treatment as an in-patient in a hospital or medical facilities and

loss of life occurs later because of such injury, the Company shall pay compensation as follows:

1 | 100% of the sum insured | for loss of life

2 | 100% of the sum insured | for total permanent disability and such disability must continue for not less than twelve (12)
months after the accident or if there is a clear medical indication that the Insured suffers
total permanent disability.

3 | 100% of the sum insured | for loss of both hands from the wrist joint or both feet from the ankle joint, or loss of sight for
both eyes.

4 | 100% of the sum insured | for loss of one hand from the wrist joint and one foot from the ankle joint.

5 | 100% of the sum insured | for loss of one hand from the wrist joint and loss of sight in one eye.

6 | 100% of the sum insured | for loss of one foot from the ankle joint and loss of sight for in eye.

7 | 60% of the sum insured for loss of one hand from the wrist joint.

8 | 60% of the sum insured for loss of one foot from the ankle joint.

9 | 60% of the sum insured for loss of sight in one eye.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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The Company shall compensate only one item of loss which has the highest amount. During the policy period, the Company
shall pay compensation for claims occurred under this insuring agreement in total not exceeding the maximum sum insured
specified in the Schedule of Policy. If the Company has not paid up to such maximum amount of the sum insured, the
Company shall continue to provide cover in the remaining sum insured amount until the expiry of the policy period.

Additional Conditions (applicable to Insuring Agreement of Loss of Life, Dismemberment, Loss of Sight or Total Permanent
Disability only

Claim indemnification for Loss of Life Benefit
The Policyholder, the Beneficiary or representative of the Insured, at their own expense, must submit the following documents
to the Company within thirty (30) days from the date of loss of life of the Insured for claim indemnification:

A Completed Claim Form of the Company.

A Death Certificate.

A copy of the autopsy report, certified by the Case Officer or issuing authority.

A copy of the police report, certified by the Case Officer.

A copy of the Identity Card and the House Registration of the Insured stating the Insured is “deceased”.
A copy of the Identity Card and the House Registration of the Beneficiary.

A copy of the Passport of the Insured.

Other documents as necessarily required by the Company.

O N R wDhR

Failure to submit such documents within the above stated time shall not diminish the right for claim indemnification if it can be
proven that there are practical reasons for not being able to do so and such documents have been submitted as early as possible.

Claim Indemnification for Dismemberment or Loss of Sigh or Total Permanent Disability

The Policyholder, the Insured or representative of the Insured at their own expense must submit the following documents to the
Company within thirty (30) days of the diagnosis by a physician that the insured suffers from total permanent disability or
dismemberment or loss of sight for claim indemnification:

1) A Completed Claim Form of the Company.

2) A report of the Attending Physician certifying the Insured has suffered from total permanent disability or dismemberment
or loss of sight.

3) A copy of the Passport of the Insured.

4) Other documents as necessarily required by the Company.

Failure to submit such documents within the above stated time shall not diminish the right for claim indemnification if it can be
proven that there are practical reasons for not being able to do so and such documents have been submitted as early as possible.

Additional Exclusions (applicable to Insuring Agreement of Loss of Life, Dismemberment, Loss of Sight or Total Permanent

Disability only)

1. Loss or damage arising from bodily injury or sickness due to or in consequence of causes as follows: -

1.1. Actions of the Insured while under one of the following conditions:

1.1.1. While under the influence of addictive substances or drugs of harmful nature to the extent of being incapable
of controlling senses or;

1.1.2. While under the influence of alcohol with a level of alcohol recorded from a blood test of 150-mg.% or higher;

1.1.3. While under the influence of alcohol to the extent of being incapable of controlling senses in case an alcohol
test is not available or cannot be performed;

1.2. Suicide or attempt at suicide or self-inflicted injury or attempt thereof either by self or by consenting others to do so
and whether in the state of insanity or not, including accident occasioned by the Insured consuming or drinking or
injecting drugs or toxic substances into body and the use of drugs in excess of doctor’s prescription;

1.3. Miscarriage, except miscarriage as a result of an accident;

1.4. Infections or parasites except infections, tetanus, or rabies from a wound suffered as a result of an accident.

2. Loss or damage arising from bodily injury occurring during the time as follows:-

2.1. While the Insured is participating in or training for or competing in all kinds of professional sports;

2.2. While the Insured is engaging in all types of motor or car racing or boat racing, horse racing, skiing including jet-
ski, skating, boxing and parachute jumping (except parachute jumping to save life), while boarding or alighting or
travelling in a hot-air balloon, bungee jumping, diving activities which requires the use of oxygen tanks and
underwater breathing apparatus (except diving with an oxygen tank and underwater apparatus to save life),

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
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engaging or competing in paramotors, paragliders, gliders including any sports similar to paramotor, paraglider,
glider, extreme sports of dangerous and risky nature;

2.3. While the Insured is riding or traveling on a motorcycle including electric scooter and hoverboard. Electric scooter
shall mean vehicle with a front wheel and a rear wheel with handle and propelled by electric power. Hoverboard
shall mean vehicle consisting of a left wheel and a right wheel without a handle but mobilized by self-balance and
propelled by electric power.

2.4. While the Insured is boarding or disembarking or travelling as a passenger in an aircraft not licensed for carrying
passengers and not operated by a commercial airline and while operating or serving as crewmember in any aircraft.

2.5. While the Insured is engaging in brawl or having part in inciting a brawl.

2.6. While the Insured is in the course of committing a felony or while under arrest by or escaping arrest of authorities
because of the commission of a felony except for light punishment or compoundable offense.

2.7. While the Insured is performing duties as a member of armed forces or police or as a volunteer and engaged in war or crime
suppression.

2.8. While the Insured has mental and nervous disorders including insanity.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
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INSURING AGREEMENT BGWMO0100

Medical Expense due to Accident and Sickness

Additional Definition Specific to this Insuring Agreement:

Physician

means

A person who graduated with a degree in medicine and is registered with the
Medical Council and is licensed to practice medicine and perform procedures in
the locality.

Alternative Treatment

means

Diagnosis, medical treatment or disease prevention by the methods of Thai medicine,
Thai traditional medicine, Chinese medicine or other methods which are not
conventional medicine

Hospital

means

Medical facility which provides medical services and is capable of admitting patient
for overnight stay and having adequate facility and number of personnel and a
comprehensive range of services especially operation room and is licensed and
registered to operate as a “Hospital” in accordance with the laws of the locality.

Medical Facility

means

Medical facility which provides medical services and is capable of admitting patient
for overnight stay and is licensed and registered to operate as a Medical Facility in
accordance with the laws of the locality.

Clinic

means

Modern medicine facility which is licensed to be operated by a physician to provide
medical care, disease diagnosis but is not capable of admitting a patient for overnight
stay and is licensed or registered to operate as a “Clinic” in accordance with the laws
of the locality.

Nurse

means

A person legally licensed to perform nursing duties.

In-patient

means

A person who needs to be admitted for medical treatment in a Hospital or Medical
Facility for a period of not less than six (6) consecutive hours providing such person
is registered as an In-patient and receiving diagnosis and advice of a physician based
on indications per medical standards and for a duration that is suitable for the
treatment of injury or sickness. This includes in the event when the person is
admitted as an In-patient and suffering loss of life before the six (6) hours completes.

Out-patient

means

A person who seeks medical care in the Out-patient Department or Emergency Room
of a Hospital or Medical Facility or Clinic with no necessity, based on the diagnosis
and indications per medical standard, to be admitted as an In-patient.

Medically
and
Expenses

Necessary
Reasonable

means

Medical expense and/or any reasonable expenses which a Hospital or Medical
Facility or Clinic may charge a general patient of the Hospital or Medical Facility or
Clinic for treatment received by the Insured, but not including any expenses for
Emergency Medical Evacuation and Repatriation and Repatriation of Mortal
Remains (if any).

Coverage:

In the event the Insured sustains sudden and unexpected injury or sickness while travelling and such injuries or sickness
require the Insured to receive medical treatment by Physician in accordance with general medical standard or to require
treatment by a Nurse either as an in-patient or out-patient.

The Company shall indemnify the Insured for the necessary and reasonable medical expenses actually paid by the Insured but
not exceeding the maximum sum insured as specified in the Schedule of Policy.

In the event the Insured requires on-going medical treatment in Thailand after returning from the trip as a consequence of the
injuries or sickness occurred overseas, such medical treatment must occur within one-hundred-and-sixty-eight (168) hours after
returning to Thailand and the maximum amount to be indemnified by the Company for medical expenses incurred in Thailand
shall not exceed the sum insured or for the number days as specified in the Schedule of Policy, whichever is lesser.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the

legally binding contract wordings.
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Additional Conditions (applicable to Insuring Agreement of Medical Expense due to Accident or Sickness only)

Claim Indemnification

The Policyholder, the Insured, the beneficiary or their representative at their own expense must submit the following
documents to the Company within thirty (30) days after being discharged from a hospital or medical facilities:

1. A Completed Claim Form of the Company.

2. A Physician’s Report stating the symptoms, diagnosis and the treatment given.
3. Original Receipt of the Medical bills showing itemized medical expenses.

4. A copy of the Passport of the Insured.

Other documents as necessarily required by the Company.

The Receipts presented must be the original receipt and the Company shall return the original receipt noting the amount
paid so that the Insured can claim the balance from other Insurers But if the Insured has already received reimbursement
from government or other welfares or other insurances, the Insured may submit a copy of the receipt together with a
certified statement showing the amount already paid by the government or other entities in order to claim the balance
from the Company.

Failure to submit such documents within the above stated time shall not diminish the right for claim indemnification if it can be
proven that there are practical reasons for not being able to do so and such documents have been submitted as early as possible.

Additional Exclusions (applicable to Insuring Agreement of Medical Expense due to Accident or Sickness only)

1. Loss or damage arising from bodily injury or sickness due to or in consequence of causes as follows:-

1.1

1.2.
1.3.
1.4.

1.5.

1.6.
1.7.

1.8.
1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

Suicide or attempt at suicide or self-inflicted injury or attempt thereof either by self or by consenting others to do so
and whether in the state of insanity or not, including accident occasioned by the Insured consuming or drinking or
injecting drugs or toxic substances into body and the use of drugs in excess of doctor’s prescription;

Any pre-existing conditions;

Medical treatment or rectification for congenital abnormalities;

Leisure or sanitary rehabilitation, recuperation, medical examination and any medical expense not related to an
injury or sickness;

Treatments for diseases or conditions relating to mental illness, depression, insanity, including drug addiction or
genetic diseases;

AIDS, venereal diseases, sexually transmitted diseases;

Any treatment related to pregnancy, including childbirth, miscarriage, abortion, any complications from pregnancy,
treatments for infertility (including investigation and treatment), sterilization or birth control;

Treatments which are not conventional medicine, including Alternative Treatment.

Fee of special nurse;

Prosthesis and orthotics of any kinds including wheelchair, eyeglasses, hearing aid, speech device, pacemaker
of any kinds;

Service or surgery for an injury or sickness which is unnecessary and is performed to gain benefits from the
insurance policy or of fraudulent nature;

Cosmetic treatments including treatments for skin care, pimple, blemish, freckle, dandruff, weight-loss, hair losses,
or treatment to rectify physical abnormality, cosmetic surgery, except surgery for dressing wounds as a consequence
of an accident in order for the organ to function normally;

Expense related to any treatments for dentistry or gums except for relieving pain from an accident but not including
tooth restoration, orthodontics, dental crown, root canal treatment, scaling, dental filling, dental implant or denture
or medical expense for speech therapy except for that caused by an accident;

Inoculation or vaccination for disease prevention except vaccination to prevent rabies after an attack by animal or
vaccination to prevent tetanus after an accident;

Expense for medical treatment provided by a physician who is the Insured or parents or spouse or children of the Insured;

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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2. Loss or damage arising from bodily injury occurring during the time as follows:-

2.1.

2.2.
2.3.

2.4.

2.5.

2.6.
2.7.

2.8.

Actions of the Insured while under one of the following conditions:

2.1.1. While under the influence of addictive substances or drugs of harmful nature to the extent of being incapable
of controlling senses or;

2.1.2.While under the influence of alcohol with a level of alcohol recorded from a blood test of 150-mg.%
or higher;

2.1.3. While under the influence of alcohol to the extent of being incapable of controlling senses in case an alcohol
test is not available or cannot be performed.

While the Insured is participating in or training for or competing in all kinds of professional sports;

While the Insured is engaging in all types of motor or car racing or boat racing, horse racing, skiing including jet-ski,

skating, boxing and parachute jumping (except parachute jumping to save life), while boarding or alighting or

travelling in a hot-air balloon, bungee jumping, diving activities which requires the use of oxygen tanks and

underwater breathing apparatus (except diving with an oxygen tank and underwater apparatus to save life), engaging

or competing in paramotors, paragliders, gliders including any sports similar to paramotor, paraglider, glider,

extreme sports of dangerous and risky nature;

While the Insured is riding or traveling on a motorcycle including electric scooter and hoverboard. Electric scooter

shall mean vehicle with a front wheel and a rear wheel with handle and propelled by electric power. Hoverboard

shall mean vehicle consisting of a left wheel and a right wheel without a handle but mobilized by self-balance and

propelled by electric power

While the Insured is boarding or disembarking or travelling as a passenger in an aircraft not licensed for carrying

passengers and not operated by a commercial airline and while operating or serving as crewmember in any aircraft.

While the Insured is engaging in brawl or having part in inciting a brawl.

While the Insured is in the course of committing a felony or while under arrest by or escaping arrest of authorities

because of the commission of a felony except for light punishment or compoundable offense..

While the Insured is performing duties as a member of armed forces or police or as a volunteer and engaged in war or

crime suppression.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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INSURING AGREEMENT BGWR0100

Emergency Medical Evacuation or Repatriation

Coverage

In the event the Insured sustains injury or sickness while travelling and it is necessary to evacuate the Insured for appropriate
medical treatments per advice of an authorized representative of the Company (MSIG Assist) or to repatriate the Insured
back to Thailand, the authorized representative of the Company (MSIG Assist) shall arrange for the evacuation utilizing
means most reasonably suited for the medical circumstances.

The means of emergency medical evacuation or repatriation shall be decided by the authorized representative of the
Company (MSIG Assist) which may include the cost of evacuation by air, sea, or land or other modes of transportation as
appropriate.

All decisions as to the means or modes of evacuation or repatriation and the destination shall be made by the authorized
representative of the Company (MSIG Assist) and shall be on the basis of medical necessity. Covered expenditure shall be
expenses for services provided and/or arranged by the authorized representative of the Company (MSIG Assist) for the
transportation of the Insured, medical services, medical supplies necessarily incurred as a result of an emergency medical
evacuation or repatriation of the Insured as per medical standard.

The Company shall be responsible for the expenses for medical evacuation or repatriation as billed by the authorized
representative of the Company (MSIG Assist) but not exceeding the sum insured as specified in the Schedule of Policy. But
if it is discovered that the Insured suffers from an injury or sickness from a pre-existing condition and such has caused the
necessity of a medical evacuation or repatriation under this Insuring Agreement, then the Company shall provide cover at
maximum not exceeding as specified in the Policy Schedule % of the sum insured specified in the Schedule.

In the event the Policyholder, the Insured or the Beneficiary has made advance payment for the cost of evacuation or
repatriation, the Company shall indemnify the Policyholder, the Insured or the Beneficiary or the Insured’s Estate the actual
expenses incurred for the evacuation but not exceeding the sum insured as specified in the Schedule of Policy.

Additional Conditions (applicable to Insuring Agreement of Emergency Medical Evacuation or Repatriation only)
Claim Notification
The Insured or the Beneficiary or their representative as the case may be shall notify the authorized representative of
the Company (MSIG Assist) for the arrangement of the evacuation or repatriation per contact details provided as
attachment to this Policy.
Claim Indemnification
In the event the Policyholder, the Insured or the Beneficiary has made advance payment for the cost of the emergency
medical evacuation or repatriation to Thailand, the Policyholder, the Insured or the Beneficiary or their representative at
own expense must submit the following evidence to the Company within thirty (30) days from the date the Insured being
evacuated or repatriated:

1. A completed Claim Form of the Company.

2. A copy of the Passport of the Insured.

3. A Physician’s Report stating the symptoms, diagnosis and the treatment given.

4. Receipts.

5. Other documents as necessarily required by the Company.
Failure to submit such documents within the above stated time shall not diminish the right for claim indemnification if it can be
proven that there are practical reasons for not being able to do so and such documents have been submitted as early as possible.
Additional Exclusions (applicable to Insuring Agreement of Emergency Medical Evacuation or Repatriation only)

1. Any expenses which are already included in the cost of a scheduled trip or tour cost.

2. Any expenses for the transportation of the Insured which have not been approved and arranged by the authorized
representative of the Company (MSIG Assist).

3. Any expenses due to AIDS, venereal diseases, sexually transmitted diseases.

4. Any expenses due to the Insured having mental and nervous disorders, including insanity.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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INSURING AGREEMENT BGWMO0200
Repatriation of Mortal Remains

Coverage

In the event the Insured sustains injury or sickness which causes the loss of life of the Insured while travelling, the
authorized representative of the Company (MSIG Assist) shall make necessary arrangements for the return of the
Insured’s mortal remains to Thailand.

The Company shall be responsible for the cost of the repatriation of the mortal remains of the Insured billed by the authorized
representative of the Company (MSIG Assist) but no exceeding the sum insured as specified in the Schedule of Policy. But if
it is discovered that the Insured suffers from an injury or sickness from a pre-existing condition and such has caused the
necessity of a repatriation under this Insuring Agreement, then the Company shall provide cover at maximum not exceeding
as specified in the Policy Schedule % of the sum insured specified in the Schedule.

In the event the Policyholder or the Beneficiary has made advance payment for the cost of repatriation of the Insured’s mortal
remains or cremains, the Company shall indemnify the Policyholder or the Beneficiary or the Insured’s Estate the actual
expenses incurred for the services including services provided by a mortician (or undertaker), the cost of a casket,
embalming, cremation and other similar expenses but not exceeding the sum insured as specified in the Schedule of Policy.
Additional Conditions (applicable to Insuring Agreement of Repatriation of Mortal Remains only)

Claim Indemnification

In the event the Policyholder or the Beneficiary has made advance payment for the cost of the repatriation of the Insured’s
mortal remains or cremains, the Policyholder, the Beneficiary or his/her representative as the case may be must submit the
following evidence to the Company within thirty (30) days from the date of death of the Insured:

1. A Completed Claim Form of the Company.

A Death Certificate.

A copy of the autopsy report.

A copy of the police report.

A copy of the Identity Card and the House Registration of the Insured stating the Insured is “deceased”.
A copy of the Passport of the Insured.

A copy of the Identity Card and the House Registration of the Beneficiary.

8. Other documents as necessarily required by the Company.

Nookowd

Failure to submit such documents within the above stated time shall not diminish the right for claim indemnification if it can be
proven that there are practical reasons for not being able to do so and such documents have been submitted as early as possible.

Additional Exclusions (applicable to Insuring Agreement of Repatriation of Mortal Remains only)

1. Any expenses for services which must be legally responsible by other parties for the Insured or any expenses which are
already included in the cost of a scheduled trip for which the travel agency or the carrier must be responsible.

2. Any expenses for the transportation of the Insured which have not been approved and arranged by the authorized
representative of the Company (MSIG Assist).

3. Any expenses due to AIDS, venereal diseases, sexually transmitted diseases.

4. Any expenses due to the Insured having mental and nervous disorders, including insanity.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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INSURING AGREEMENT BGWHO0100
Hospital Visitation

Additional Definition Specific to This Insuring Agreement:

In-Patient  means A person who needs to be admitted for medical treatment in hospital or medical facilities for a
period of not less than six (6) consecutive hours providing such person being registered as an in-
patient by diagnosis and advice of a physician based on indication of medical standard and for a
duration that is suitable for the treatment of injury or sickness. This includes the event where the
person is admitted as an in-patient and suffers loss of life before the six (6) hours complete.
Family Members means Parents, spouse, children, siblings of the Insured or parents of the Insured’s spouse.

Coverage
This insurance covers

1. Hospital visitation to visit the Insured in the event the Insured sustains sudden and unexpected bodily injury or sickness
during the period of insurance which is covered under the Medical Expense Insuring Agreement of this Policy causing the
Insured to be admitted as in-patient in a hospital or medical facility and in accordance with medical necessity and medical
standard for a period of more than five (5) consecutive days without a relative or friend travelling with the Insured, the
Company shall arrange and pay for return economy air tickets and/or tickets for train or other appropriate transportations for
two (2) relatives or friends of the Insured to travel to visit the Insured,;

2. Daily allowance for the family Members or friends of the Insured for the cost of other transportations, accommodation
and meals incurred overseas while the Insured is being hospitalized applicable only for a visit exceeding five (5) days
payable at Baht two-thousand (2,000) per day and/or maximum payable of Baht twenty-thousand (20,000) per
occurrence.

Provided it shall be the decision of the Company to consider whether or not such visit is necessary for and presents any

impact on the medical treatment of the Insured and the coverage under this Insuring Agreement shall not exceed the sum

insured as specified in the Schedule of Policy.

Additional Conditions (applicable to Insuring Agreement of Hospital Visitation only)
Claim Indemnification

The Policyholder, the Insured or the Beneficiary or their representative as the case may be, at own expense, must submit the
following evidence to the Company within thirty (30) days from the date of the Insured being discharged from hospital or
medical facilities for claim indemnification:

1. A completed Claim Form of the Company.

2. A copy of the Passport of the Insured.

3. A copy of Receipts or Summary of Medical Expenses.

4. Receipt and a copy of the air ticket of the family member who travels to visit the Insured.

5. Other documents as necessarily required by the Company.
Failure to submit such documents within the above stated time shall not diminish the right for claim indemnification if it can be
proven that there are practical reasons for not being able to do so and such documents have been submitted as early as possible.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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INSURING AGREEMENT BGWHO0200
Hospital Confinement Benefit due to Accident or Sickness

Additional Definition Specific to this Insuring Agreement:

In-Patient means | A person who needs to be admitted for medical treatment in hospital
or medical facilities for a period of not less than six (6) consecutive
hours providing such person being registered as an in-patient by
diagnosis and advice of a physician based on indication of medical
standard and for a duration that is suitable for the treatment of injury
or sickness. This includes the event where the person is admitted as
an in-patient and suffers loss of life before the six (6) hours complete.
Any One Hospital Confinement means | Admission for medical treatment in a hospital or medical facility for
treatment as an in-patient at any one time and including admission to
a hospital or medical facility for two or more times due to the same
cause or disease or complications from the same disease provided
each of the admission to a hospital or medical facility is not more
than 90 days apart calculated from the date of the latest discharge
from the hospital or medical facility then such is considered as the
same Hospital Confinement.

Coverage

This insurance covers in the event it is necessary for the Insured to be confined as in-patient in a hospital or medical facilities
overseas due to bodily injury caused by accident or sickness occurred while travelling. The Company shall pay a daily
benefit to the Insured in the amount specified in the Schedule of Policy from the date of first admission into such hospital or
medical facilities up to a maximum of thirty (30) consecutive days.

In the event it is necessary for the Insured to continue to be confined as in-patient in a hospital or medical facilities in
Thailand, the Company shall pay a daily benefit to the Insured as specified in the Schedule of Policy from the date of first
admission into such hospital or medical facilities up to (not covered) consecutive days providing the admission into such
hospital or medical facilities must take place within (not covered) hours after arrival back in Thailand.

Coverage Extension

In the event the Insured sustains an injury from accident or a sickness occurring while traveling overseas and must receive
medical treatment by surgery or operative procedure in accordance with the medical necessity as an in-patient of a hospital or
medical facility overseas or in Thailand but owing to advancement in medical science such medical treatment does not
require the Insured to be confined in the hospital then the Company shall pay benefit to the Insured for 1 day for treatment by
surgery or operative procedure of the following:
1. ESWL : Extracorporeal Shock Wave Lithotripsy
2. Coronary Angiogram / Cardiac Catheterization
3. Extra Capsular Cataract Extraction with Intra Ocular Lens
4.  Laparoscopic of all kinds
5.  Endoscope of all kinds
6. Sinus Operations
7.  Excision Breast Mass
8. Bone Biopsy
9.  Amputation of fingers or toes
10. Liver Puncture/Liver Aspiration
11. Bone Marrow Aspiration
12.  Lumbar Puncture
13. Thoracentesis/Pleuracentesis/Thoracic Aspiration/Thoracic Paracentesis
14. Abdominal Paracentesis/Abdominal Tapping
15. Curettage, Dilatation & Curettage, Fractional Curettage

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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16. Colposcope, Loop diathermy

17. Treatment of Bartholin’s Cyst (Marsupiaization of Bartholin’s Cyst)

18. Treatment by Gamma knife

(The Company may specify additional surgery or operative procedures to be in line with the advancement in
medical science)

Payment of benefit in the case of the Insured having to receive treatment by more than one surgery or operative procedure
due to the same cause or disease and each procedure is not more than 90 days apart shall be deemed as One Hospital
Confinement as per Definition stated above.

Additional Conditions (applicable to Insuring Agreement of Hospital Confinement Benefit Due to Accident or Sickness only)

Claim Indemnification

The Policyholder, the Insured or the Beneficiary or their representative as the case may be, at own expense, must submit the
following evidence to the Company within thirty (30) days from the date of the Insured being discharged from hospital or
medical facilities for claim indemnification:

1. A completed Claim Form of the Company.

A Physician’s Report.

Copy of Invoices or Receipts from the hospital overseas.

Copy of Invoices or Receipts from the hospital in Thailand (if any).
A copy of the Passport of the Insured.

6. Other documents as necessarily required by the Company.

Failure to submit such documents within the above stated time shall not diminish the right for claim indemnification if
it can be proven that there are practical reasons for not being able to do so and such documents have been submitted as
early as possible.

a0

Additional Exclusions (applicable to Insuring Agreement of Hospital Confinement Benefit Due to Accident or Sickness only)
1. Loss or damage arising from bodily injury or sickness due to or in consequence of causes as follows:-

1.1. Suicide or attempt at suicide or self- inflicted injury or attempt thereof whether by self acts or by consenting others
to do so and whether in the state of insanity or not including accidents occasioned by the Insured consuming or
drinking or injecting drugs or toxic substances into body and use of drugs in excess of doctor’s prescription;

1.2. Any pre-existing conditions;

1.3. Medical treatment or rectification for congenital abnormalities;

1.4. Leisure or sanitary rehabilitation, recuperation, medical examination and any medical expense not related to an
injury or sickness;

1.5. Treatments for diseases or conditions relating to mental illness, depression, insanity, including drug addiction or
genetic diseases;

1.6. AIDS , venereal diseases, sexually transmitted diseases;

1.7. Any treatment related to pregnancy, including childbirth, miscarriage, abortion, any complications from pregnancy,
treatments for infertility (including investigation and treatment), sterilization or birth control;

1.8. Treatments which are not conventional medicine, including alternative trearment.

1.9. Service or surgery for an injury or sickness which is unnecessary and is performed to gain benefits from the
insurance policy or of fraudulent nature;

1.10. Cosmetic treatments including treatments for skin care, pimple, blemish, freckle, dandruff, weight-loss, hair losses,
or treatment to rectify physical abnormality, cosmetic surgery, except surgery for dressing wounds as a
consequence of an accident in order for the organ to function normally;

1.11. Any treatments for dentistry or gums except for relieving pain from an accident but not including tooth restoration,
orthodontics, dental crown, root canal treatment, scaling, dental filling, dental implant or denture or medical
expense for speech therapy except for that caused by an accident;

1.12. Inoculation or vaccination for disease prevention except vaccination to prevent rabies after an attack by animal or
vaccination to prevent tetanus after an accident;

1.13. Expense for medical treatment provided by a physician who is the Insured or parents or spouse or children of the Insured;

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the

legally binding contract wordings.
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2. Loss or damage arising from bodily injury occurring during the time as follows: -

2.1 Actions of the Insured while under the one of the following conditions:

2.1.1 While under the influence of addictive substances or drugs of harmful nature to the extent of being incapable
of controlling senses or;

2.1.2 While under the influence of alcohol with a level of alcohol recorded from a blood test of 150-mg.%
or higher;

2.1.3 While under the influence of alcohol to the extent of being incapable of controlling senses in case an alcohol
test is not available or cannot be performed.

2.2 While the Insured is participating in or training for or competing in all kinds of professional sports;

2.3 While the Insured is engaging in all types of motor or car racing or boat racing, horse racing, skiing including jet-
ski, skating, boxing and parachute jumping (except parachute jumping to save life), while boarding or alighting or
travelling in a hot-air balloon, bungee jumping, diving activities which requires the use of oxygen tanks and
underwater breathing apparatus (except diving with an oxygen tank and underwater apparatus to save life), engaging
or competing in paramotors, paragliders, gliders including any sports similar to paramotor, paraglider, glider,
extreme sports of dangerous and risky nature;

2.4 While the Insured is riding or traveling on a motorcycle including electric scooter and hoverboard. Electric scooter
shall mean vehicle with a front wheel and a rear wheel with handle and propelled by electric power. Hoverboard
shall mean vehicle consisting of a left wheel and a right wheel without a handle but mobilized by self-balance and
propelled by electric power.

2.5 While the Insured is boarding or disembarking or travelling as a passenger in an aircraft not licensed for carrying
passengers and not operated by a commercial airline and while operating or serving as crewmember in any aircraft.

2.6 While the Insured is engaging in or having part in inciting a brawl.

2.7 While the Insured is committing a felony or while the Insured is being arrested, under arrest, or escaping an arrest
because of committing a crime except in case of petty offence or compoundable offence.

2.8 While the Insured serves as a soldier, police officer, or volunteer and participates in war or suppression activities.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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INSURING AGREEMENT BGWP0100
Personal Liability

Additional Definition Specific to this Insuring Agreement:

Third Party means  any person(s) other than the Insured’s family members or person(s) who normally lives with the
Insured, employees of the Insured while under the course of employment and any person(s) who travels
together with the Insured.

Coverage
This Insurance Policy covers Personal Liability by which the Company shall pay compensation on behalf of the Insured for
the amount that the Insured is legally liable to pay for:

1. Loss of Life or Bodily Injury of a Third Party due to or as a result of an accident caused by the Insured,;
2. Loss of or Damage to Property of a Third Party due to or as a result of an accident caused by the Insured.
Provided the Total Liability of the Company shall not exceed the Limit specified in the Schedule of Policy.

Additional Conditions (applicable to Insuring Agreement of Personal Liability only)

1. The Insured shall not conduct any acts as to agree to compensate or admit liability to a Third Party or any other parties or
conduct any acts which may lead to a law suit or defense of a law suit without the a written consent of the Company.

2. The Insured shall take all reasonable precautions to prevent loss or damage that may occur.

3. In the event the Company has made claim payment in accordance with this Policy, the Company shall be subrogated to
all the Insured’s rights of recovery from any person or parties for the proportion already indemnified by the Company.
In such cases, the Insured shall cooperate and forward to the Company all documents and do all such acts and things as
may be necessarily required for the purpose of preserving the Company’s rights and shall not act in any way to prejudice
such rights of the Company.

Claim Indemnification

The Insured or the Beneficiary or their representative as the case may be, at own expense, must submit the following
evidence to the Company within thirty (30) days from the date of the occurrence giving rise to the Personal Liability for
claim indemnification:

1. A completed Claim Form of the Company.

A copy of the Passport of the Insured.

Photographs (if any) and evidence showing the loss or damage occurred to the Third Party.

A Physician’s Report and copy of the medical treatment receipts in the case of bodily injury of the Third Party.
Receipts for the repair work in the case of property damage of a Third Party or receipts for the replacement items in the case
of lost property.

6. Other documents as necessarily required by the Company.

S SN

Failure to submit such documents within the above stated time shall not diminish the right for claim indemnification if it can be
proven that there are practical reasons for not being able to do so and such documents have been submitted as early as possible.

Additional Exclusions (applicable to Insuring Agreement of Personal Liability only)

1. Loss or damage including bodily injury occurred to a person(s) who is a relative or employee or deemed by law to be employee
of the Insured.

2. Loss of or damage to property which belongs to the Insured or by law is under custody or control of the Insured.

3. Loss or damage relating to any liability assumed under contract, without which the Insured would not be liable.

4. Loss or damage relating to the Insured’s willful, malicious or unlawful acts.

5. Loss or damage due to the ownership, possession or use of vehicles, aircraft, firearms, animals, land, or building or
arising out of negligence in control or care.

6. Liability in connection with trade or profession or errors in business operations.

7. Loss or damage due to acts of the Insured while in the state of mental and nervous disorder, insanity, including while
being engaging in a brawl or having part in inciting a brawl.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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INSURING AGREEMENT BGWC0100
Trip Cancellation or Postponement

Additional Definitions Specific to this Insuring Agreement:

Serious Injury or means In case of the Insured, shall mean serious injury or sickness being treated by a
Sickness licensed physician and being advised by such physician as not fit to travel as
scheduled,;

In the case of Family Member, shall mean serious injury or sickness being treated by
a licensed physician who provides a diagnosis that such injury or sickness is life-
threatening and requires the patient to admit as an in-patient at a hospital.

In-Patient means Person who needs to be admitted for medical treatment in hospital or medical facilities
for a period of not less than six (6) consecutive hours providing such person being
registered as an in-patient by diagnosis and advice of a physician based on indication of
medical standard and for a duration that is suitable for the treatment of injury or
sickness. This includes the event where the person is admitted as an in-patient and
suffers loss of life before the six (6) hours complete.

Family Members means Parents, spouse, children, siblings of the Insured or parents of the Insured’s spouse.

Natural Perils means Perils arising from natural causes and giving rise to loss of or damage to residence,
i.e. forest fire, flood, windstorm, earthquake, tsunami, hail and rock or land slide.

Coverage
In the event the trip of the Insured is cancelled or postponed due to:

1. Death or Serious Injury or Sickness of the Insured,;
2. Death or Serious Injury or Sickness of the Insured’s Family Members;
3. Damage to the residence of the Insured caused by fire, lightning, explosion caused by cooking gas, including natural perils;

and causes the Insured not to be able to travel as scheduled, the Company shall indemnify the Insured for loss or damage due to
trip cancellation or trip postponement occurring within 60 days before the trip commencement date, or if trip postponement
occurs while the insured is travelling overseas-before the scheduled date of arrival back to Thailand, such as advance payment
for the trip, cost of airfares, accommodations and meals paid by the Insured in advance, being the loss or damage not
recoverable from any other sources and being a consequence of such Trip Cancellation or Postponement maximum not
exceeding the sum insured as stated in the Policy Schedule

This coverage shall be in force only when the Insured purchases insurance before the Insured becomes aware of any
circumstances which could lead to the cancellation or postponement of his/her journey provided the Insured shall be responsible
for the Deductible (if any).

Additional Conditions (applicable to Insuring Agreement of Trip Cancellation or Postponement only)

Claim Indemnification

The Policyholder, the Insured, the Beneficiary or their representative as the case maybe, at own expense, must submit the
following evidence to the Company within thirty (30) days from the date the Insured cancels or postpones the trip for claim
indemnification:

1. A Completed Claim Form of the Company.
Receipts of the Travel Agency or Carrier, receipts for accommodations and meals, stating the amount paid.
A Physician’s Report (in the case of Serious injury or Sickness of the Insured or of Family Members)
A Death Certificate (in the case of Death of the Insured or of Family Members)
A copy of the Passport of the Insured.
6. Other documents as necessarily required by the Company.
Failure to submit such documents within the above stated time shall not diminish the right for claim indemnification if it can be
proven that there are practical reasons for not being able to do so and such documents have been submitted as early as possible.
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Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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Additional Exclusions (applicable to Insuring Agreement of Trip Cancellation or Postponement only)
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Loss or damage caused by government regulations or control, bankruptcy, liquidation or default of travel agencies or
carrier which causes trip cancellation or the carrier cancels its services.

Loss or damage recoverable from other sources such as hotel, carrier, travel agency or other operators involved in the
arrangement of travel, meals and accommodations.

Loss or damage due to AIDS, venereal diseases, sexually transmitted diseases.

Trip cancellation or postponement due to financial situation or alteration of trip plan of the Insured or Family Members.
Trip cancellation or postponement which is known to the Insured before the purchase of this insurance.

Trip cancellation or postponement due to treatment of chronic symptoms, any pre-existing medical conditions or
sickness occurred before the date of the purchase of this insurance including symptoms or complications
subsequently occurred.

Trip cancellation or postponement due to treatment for any mental diseases or conditions.

Loss of or damage to the business, business obligations, or duty obligations of Insured or his/her Family Members.

Loss of or damage to any travel privileges of the Insured.

. Trip cancellation or postponement due to unlawful acts committed by the Insured or criminal charges against

the Insured.

Trip cancellation or postponement which the Insured fails to notify the travel agency or tour operator or carrier or hotel
immediately after becoming aware of the necessity to cancel or postpone the scheduled trip unless it can be proven that
there is practical reason for the failure to do so and the notification has been made as early as possible.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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INSURING AGREEMENT BGWC0400
Trip Curtailment

Additional Definitions Specific to this Insuring Agreement:

Serious Injury or means  In case of the Insured, shall mean serious injury or sickness being treated by a licensed

Sickness physician and being advised by such physician as not fit to travel as scheduled;
In the case of Family Member, shall mean serious injury or sickness being treated
by a licensed physician who provides a diagnosis that such injury or sickness is
life-threatening and requires the patient to admit as an in-patient at a hospital.

In-Patient means A person who needs to be admitted for medical treatment in hospital or medical
facilities for a period of not less than six (6) consecutive hours providing such person
being registered as an in-patient by diagnosis and advice of a physician based on
indication of medical standard and for a duration that is suitable for the treatment of
injury or sickness. This includes the event where the person is admitted as an in-patient
and suffers loss of life before the six (6) hours complete.

Family Members means Parents, spouse, children, siblings of the Insured or parents of the Insured’s spouse.

Coverage
In the event the Insured has to return to Thailand prior to schedule due to the following:

1. Serious Injury or Sickness of the Insured from which the Insured is advised by a physician to return to Thailand or the
loss of life or Serious Injury or Sickness of the Insured’s Family Members in Thailand;
2. A Carrier suspends an advance booked journey due to a typhoon, cyclone, hurricane, earthquake or tsunami;

The Company shall indemnify the Insured for any expenses paid in advance for the following:

e Advance booked accommodations and meals which have yet not been used,;
o Travel fare and/or penalty including additional travel fare incurred for the return trip to Thailand ahead of the
original schedule provided that the ticket is an equivalent class of ticket to that originally purchased-

Provided that all expenses incurred to the Insured as mentioned above are not recoverable from any service providers or other
insurance or any other sources.

Provided also that this coverage shall be in force only when the Insured purchases insurance before the Insured becomes
aware of any circumstances which could lead to such trip Curtailment and the Company shall pay claim compensation in
total not exceeding the sum insured as stated in the Policy Schedule.

But the Insured is not entitled to claim for benefits under Insuring Agreement of Trip Curtailment together with Insuring
Agreement of Trip Cancellation or Postponement (if any) for the same event.

Additional Conditions (applicable to Insuring Agreement of Trip Curtailment only)
Claim Indemnification

The Policyholder, the Insured, the Beneficiary or their representative as the case may be, at own expense, must submit the
following evidence to the Company within thirty (30) days from the date of arrival back in Thailand for claim
indemnification:

1. A Completed Claim Form of the Company.

2. A copy of the latest air ticket purchased and receipts.

3. A Physician’s Report (in the case of trip curtailment due to Serious Injury or Sickness of the Insured or of Family

Members).

4. A Death Certificate (in the case of Death of the Insured or of Family Members)

5. A copy of the Passport of the Insured.

6. Other documents as necessarily required by the Company.
Failure to submit such documents within the above stated time shall not diminish the right for claim indemnification if it can be
proven that there are practical reasons for not being able to do so and such documents have been submitted as early as possible.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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Additional Exclusions (applicable to Insuring Agreement of Trip Curtailment only)

Trip Curtailment due to the Insured suffering from mental conditions, nervous disorders, insanity.

Trip Curtailment due to the Insured having AIDS, venereal diseases, sexually transmitted diseases.

Trip Curtailment due to financial situation or alteration of trip plan of the Insured or Family Members.

Trip Curtailment which is known to the Insured before the purchase of this insurance.

Treatment of chronic symptoms, any pre-existing medical conditions or sickness occurred before the date of the

purchase of this insurance including symptoms or complications subsequently occurred.

6. Expenses recoverable or refundable from other sources such as hotel, carrier, travel agency, or providers of other travel
services and/or accommodations.

7. Loss of or damage to any travel privileges of the Insured.

Trip Curtailment due to unlawful acts committed by the Insured or criminal charges against the Insured.

9. Trip Curtailment which the Insured fails to notify the travel agency or tour operator or carrier or hotel immediately after

becoming aware of the necessity to curtail the scheduled trip unless it can be proven that there is practical reason for the

failure to do so and the notification has been made as early as possible.
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Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
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BGWF0100

INSURING AGREEMENT
Flight Delay

Coverage
In the event that the departure of the aircraft in which the Insured has arranged to travel is delayed from schedule as stated in
the air ticket due to:

1. Bad weather conditions;
2. Mechanical problems of the aircraft;
3. Strike or protest by employees of commercial airline or airport preventing the departure;

The Company shall indemnify as follows:

1. In the event the airline does not cancel the flight or has arranged another flight in substitute for the delayed flight, the
Company shall pay the benefit amount as specified in the Policy Schedule for every as specified in the Policy Schedule
consecutive hours of flight delay but in total not exceeding the sum insured as stated in the Policy Schedule;

2. In the event the airline cancels the flight and is not able to arrange another flight in substitute for the delayed flight
when the aircraft’s departure schedule is delayed from the original schedule for a time period exceeding as specified
in the Policy Schedule hours, the Company shall pay the benefit amount of the sum insured specified in the Policy
Schedule Baht

Subject to the Insured is not entitled to claim for both item 1 and item 2 above for the same event.

Additional Conditions (applicable to Insuring Agreement of Flight Delay only)

Claim Indemnification

The Policyholder, the Insured or the Beneficiary or their representative as the case may be, at own expense, must submit the
following evidence to the Company within thirty (30) days from the date of the Insured’s flight delay for claim
indemnification:

1. A completed Claim Form of the Company.

A copy of the Passport of the Insured.

All Air Tickets and Boarding Pass

A letter certifying the delay issued by the authority that is responsible for the fight delay.
A letter certifying the delay issued by the concerned commercial airline.

6. Other documents as necessarily required by the Company.

Failure to submit such documents within the above stated time shall not diminish the right for claim indemnification if
it can be proven that there are practical reasons for not being able to do so and such documents have been submitted as
early as possible.

a kv

Additional Exclusions (applicable to Insuring Agreement of Flight Delay only)

1. Expense for any loss or damage or consequential loss directly or indirectly, regardless of cause, arising from:

1.1. Functions or malfunctions of the Internet or similar network or Intranet or private network or other similar network;

1.2. Damage, destruction, errors, deletion or loss or other damages to software data or program commands or any kind of
commands.

1.3. Loss of use or of total operation or any part of data, software program login, computer or computer system or other
equipment operated by microchip or embedded logic and the inability or breakdown of the business operation of
the Insured that follows.

2. Loss or damage arises directly or indirectly from or consists of the failure or inability of any of the following:

2.1. electronic circuit, microchip, integrated circuit, microprocessor, embedded system, hardware, software, firmware,

program, computer, data processing equipment, telecommunication equipment or systems, or any similar device

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the

legally binding contract wordings.
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2.2. media or systems used in connection with any of the foregoing, whether the property of the Insured or not, at any time
to achieve any or all of the purposes and consequential effects intended by the use of any number, symbol or word to
denote a date including without limitation, the failure or inability to recognize capture save retain or restore and/or
correctly to manipulate, interpret, transmit, return, calculate or process any date, data, information, command, logic or
instruction as a result of

a) recognising using or adopting any date, day of the week or period of time, otherwise than as, or other than, the
true or correct date, day of the week or period of the time;
b) the operation of any command or logic which has been programmed or incorporated into anything referred to in (2.1)
and (2.2) above.
3. Loss of or damage to any travel privileges of the Insured.
4. Flight delay which is known to the Insured before the purchase of this insurance.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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INSURING AGREEMENT BGWF0200
Missing Connecting Flight

Coverage
In the event the Insured misses a scheduled onward connecting flight at the transfer point due to late arrival of the Insured’s

incoming flight at the transfer point and no other onward flight is available to the Insured for at least as specified in the Policy
Schedule hours from the arrival time of the Insured’s incoming flight at the transfer point, the Company shall pay for the
amount as specified in the Schedule of Policy for every as specified in the Policy Schedule consecutive hours of delay but not
exceeding the sum insured specified in the Schedule of Policy.

Additional Conditions (applicable to Insuring Agreement of Missing Connecting Flight only)

Claim Indemnification

The Policyholder, Insured or the Beneficiary or their representative as the case may be, at own expense, must submit the
following evidence to the Company within thirty (30) days from the date of Flight Delay for claim indemnification:

1. A completed Claim Form of the Company.

2. Aletter certifying the travel misconnection and stating the reason of the misconnection issued by the carrier.
3. A copy of the Passport of the Insured.

4. A copy of the air tickets.

5. Other documents as necessarily required by the Company.

Failure to submit such documents within the above stated time shall not diminish the right for claim indemnification if
it can be proven that there are practical reasons for not being able to do so and such documents have been submitted as
early as possible.

Additional Exclusions (applicable to Insuring Agreement of Missing Connecting Flight only)
This insurance does not cover the Missing of Connecting Flight arising from or occasioned by:
1. The Insured’s failure to be present at the check-in point on time;

2. Negligence of the tour operator or travel agency;

3. Delay caused by cancellation of service of the carrier or by order or advice of government.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the

legally binding contract wordings.
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INSURING AGREEMENT BGWHO0400
Hijack

Additional Definition Specific to this Insuring Agreement:

Hijack means seize or control of an aircraft by force or violence or threats to use force or violence for a
malicious intent by a person or a group of people

Coverage

In the event the aircraft in which the Insured has boarded is hijacked, the Company agrees to cover as follows:

1. Loss in expenses paid in advance and not recoverable for fares of transportation by air, land or sea (economy class airfare
where possible), cost of accommodation, meals, including any extra expenses incurred, provided the Company shall pay for
the actual costs but not exceeding the sum insured specified in the Schedule of the Policy;

2. Cash benefit for the Insured for the hijack in the amount specified in the Schedule of Policy.

Subject to the Insured shall not claim for the benefit for Trip Curtailment and the benefit for Hijack (if any) item 1 together for a
same event.

Additional Conditions (applicable to Insuring Agreement of Hijack only)

Claim Indemnification

The Policyholder, the Insured or the Beneficiary or their representative as the case may be, at own expense, must submit the
following evidence to the Company within thirty (30) days from the date of the Hijack for claim indemnification:

1. A completed Claim Form of the Company.

2. A copy of the Passport of the Insured.

3. A copy of the air tickets together with the receipts.

4. Receipts of the actual expenses incurred.

5. Other documents as necessarily required by the Company.

Failure to submit such documents within the above stated time shall not diminish the right for claim indemnification
if it can be proven that there are practical reasons for not being able to do so and such documents have been
submitted as early as possible

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the

legally binding contract wordings.
Page 27 of 47



6MS|G

15u 19d To 3 Us=iune

MSIG Insurance (Thailand) Public Company Limited usEn 1du 19a To 3 Usziune (UszinAlny) 41ia (ukisu)
1908 MSIG Building New Petchburi Road, Bangkapi, 1908 21Ms 18 10a To 3 auuwssUSARTKL 1vaIuN:U
Huay Kwang, Bangkok 10310 IVARDYVOW nsainw4 10310

Tel +66 2825 8888 Fax +66 (0) 2318 8550 lavnadgutifiyana/iavds:aodidonmdoins 0107555000414

INSURING AGREEMENT

BGWB0200

Loss of or Damage to Baggage and/or Personal Effects and/or Golf Equipment

Additional Definition Specific to this Insuring Agreement:

of Property

Golf Equipment means | Golf clubs and golf bag provided such equipments are contained in a golf-bag container
and/or a golf bag specially designed for travelling.

Personal Effects means | Properties carried on the Insured on the trip which are not stated in the Exclusions.

Household means | Household items which are not normally carried by a person on a trip, such as clothing

Effects items not necessary for the trip, kitchen utensils, household appliances.

Souvenir means | Items of Symbol or memorabilia for a special event or place or anything merchandized or
given as a souvenir.

Jewelry means | Items worn as decorative items on a person such as rings, bracelets, necklaces, armillary,
earring, pendant, etc.

Baggage means | Carry on luggage including rucksacks, backpacks and handbags containing clothes or
personal items required for use while travelling.

Theft means | Dishonest appropriation of property belonging to other or property which other is the
joint owner.

Robbery means | Theft by act of violent or immediate threat to do any act of violence in order to :-
1. facilitate the theft or the taking away of the property or
2. force the handing over of the property or
3. forcibly take the property or
4. conceal such offense or
5. escape from an arrest.
Theft shall mean dishonest appropriation of property belonging to other or property which
other is the joint owner.

Gang-Robbery means | Robbery as defined above committed by three people or more.

Snatching Away means | Theft by snatching away of property in the presence of its owner.

Coverage

In the event the Insured’s baggage and/or personal effects which are contained in the baggage and/or golf equipments which are
contained in golf-bag container and/or in golf bag specially designed for travelling are lost or damaged due to one of the following
occurrences while travelling:

1. Errors committed by hotel or carrier staff while the Insured has deposited the baggage or other personal effects contained in the
baggage and/or golf equipment which the hotel staff or carrier staff have accepted to safe keep such items under their care;

akrown

Theft with evidence of forcible entry into the hotel room where the Insured is registered as guest;

Robbery or Gang-Robbery of baggage and/or personal effects and/or golf equipment;

Smashing of car glass windows to steal baggage and/or personal effects and/or golf equipment kept inside the damaged car;
Snatching away of property, or the cutting open of baggage to steal property.

The Company shall pay for the repair of the damage to the baggage and/or personal effects and/or golf equipment, or replace the
baggage and/or personal effects and/or golf equipment with comparable items. In case replacement cannot be made, the Company
shall pay as cash in accordance with the actual value of such items at the time of damage (calculated based on the value at the
purchase date and after deductions for any depreciation) but not exceeding the sum insured as specified in the Policy Schedule.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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Additional Conditions (applicable to Insuring Agreement of Loss of or Damage to Baggage and/or Personal Effects and/or

Golf Equipment only)

1.
2.

The Insured must report to the hotel or carrier or police of such loss or damage as soon as possible.

In the event the Company has made claim payment in accordance with this Policy, the Company shall be subrogated to all
the Insured’s rights of recovery from any person or parties for the proportion already indemnified by the Company. In such
cases, the Insured shall cooperate and forward to the Company all documents and do all such acts and things as may be
necessarily required for the purpose of preserving the Company’s rights and shall not act in any way to prejudice such rights
of the Company.

If at the time of any damage, there would be any other subsisting insurance or insurance whether effected by the Insured or by
any other person or persons acting on behalf of the Insured, covering the same loss or damage, the Company shall contribute to
pay claim not more than its rateable proportion to the total insured sum but not exceeding the sum insured by the Company and
it is agreed that the Company shall not raise the issue of the sequence of insurance as reason for contribution.

Claim Indemnification

The Policyholder, the Insured or the Beneficiary or their representative as the case maybe, at own expense, must submit the
following evidence to the Company within thirty (30) days from the date of the loss of or damage to Insured’s baggage and/or
personal effects contained in the baggage and/or golf equipment for claim indemnification:

1.
2.

3.
4.
5.

A completed Claim Form of the Company.

A letter certifying the loss or damage or “Property Irregularity Report” issued by the carrier or the hotel management
specifying details of loss or damage in the case the loss or damage occurred while under care of the carrier or hotel.

A Police Report or Police Register issued by the local police.

A copy of the Insured’s Passport.

Other documents as necessarily required by the Company.

Failure to submit such documents within the above stated time shall not diminish the right for claim indemnification if it can be
proven that there are practical reasons for not being able to do so and such documents have been submitted as early as possible.

Additional Exclusions (applicable to Insuring Agreement of Loss of or Damage to Baggage and/or Personal Effects and/or

Golf Equipment only)

1.
2.

a &
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This insurance does not cover the Deductible (if any).

Loss of or damage to property as follows:

Wallet or purse or baggage which is not carry on luggage as defined in the Definitions, animals, motor-propelled or
electricity-powered vehicles (including accessories of such vehicles), any other vehicles including bicycle, baby stroller,
wheelchair for patient or wheelchair for the disabled, snow skis, household effects, antiques, sacred objects, television,
CD player, computer notebook, diamonds, gold, silver, including gold and silver products, precious stones, precious
metals, fur, or items decorated with such materials, jewelry, watches and wristband of any kind, contact lenses, wheel-
chair, denture, artificial limbs, hearing aid, securities, documents, promissory notes, bank notes, coins, or souvenirs.

Loss or damage caused by wear and tear, gradual deterioration, moths, vermin such as mice, inherent vice or damage
sustained due to any process by the Insured to repair, clean or modify any property.

Loss of or damage to hired or leased equipment.

Seize or dispossession of property under law, confiscation of property by order of government, transportation of illegal
trades, or any other unlawful acts.

Loss or damage recovered from the hotel or carrier.

Loss or damage recoverable from the hotel or carrier.

Loss to baggage sent in advance by the Insured or souvenirs and articles mailed or shipped separately.

Properties left behind by the Insured in any vehicles or public places or losses as a result of the Insured’s negligence in
taking due care and precautions for the safeguard and security of such properties.

10. Loss of trading goods or product samples.
11. Loss of data recorded on tapes, programs, discs, data storage cards, or other similar devices.
12. Loss of or damage to the Insured’s baggage left unattended in public places.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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INSURING AGREEMENT BGWB0100

Baggage Delay

Coverage

In the event the Insured’s baggage arrives at the destination more than as specified in the Policy Schedule hours after
schedule due to errors of the carrier, the Company shall indemnify the Insured in the amount specified in the Policy Schedule
for every as specified in the Policy Schedule consecutive hours of the Baggage Delay but in total not exceeding the Sum
Insured as specified in the Policy Schedule.

Additional Conditions (applicable to the Insuring Agreement of Baggage Delay only)
Duty of the Insured to Preserve the Company’s Right

In the event the Company has made claim payment in accordance with this Policy, the Company shall be subrogated to all
the Insured’s rights of recovery from any person or parties for the proportion already indemnified by the Company. In such
cases, the Insured shall cooperate and forward to the Company all documents and do all such acts and things as may be
necessarily required for the purpose of preserving the Company’s rights and shall not act in any way to prejudice such rights
of the Company.

Claim Indemnification

The Policyholder, the Insured or the Beneficiary or their representative as the case may be, at own expense, must submit the
following evidence to the Company within thirty (30) days from the date of the Baggage Delay for claim indemnification:

1. A completed Claim Form of the Company.

2. A copy of the Passport of the Insured.

3. Aletter certifying the baggage delay issued by the carrier.

4. Other documents as necessarily required by the Company.
Failure to submit such documents within the above stated time shall not diminish the right for claim indemnification if it can be
proven that there are practical reasons for not being able to do so and such documents have been submitted as early as possible.

Additional Exclusions (applicable to Insuring Agreement of Baggage Delay only)
1. Expense for any loss or damage or consequential loss directly or indirectly, regardless of cause, arising from:

1.1. Functions or malfunctions of the Internet or similar network or Intranet or private network or other similar network;

1.2. Damage, destruction, errors, deletion or loss or other damages to software data or program commands or any
kind of commands.

1.3. Loss of use or of total operation or any part of data, software program login, computer or computer system or other
equipment operated by microchip or embedded logic and the inability or breakdown of the business operation of
the Insured that follows.

2. Loss or damage arises directly or indirectly from or consists of the failure or inability of any of the following:

2.1. electronic circuit, microchip, integrated circuit, microprocessor, embedded system, hardware, software, firmware,
program, computer, data processing equipment, telecommunication equipment or systems, or any similar device

2.2. media or systems used in connection with any of the foregoing, whether the property of the Insured or not, at any time
to achieve any or all of the purposes and consequential effects intended by the use of any number, symbol or word to
denote a date including without limitation, the failure or inability to recognize capture save retain or restore and/or
correctly to manipulate, interpret, transmit, return, calculate or process any date, data, information, command, logic or
instruction as a result of

a) recognising using or adopting any date, day of the week or period of time, otherwise than as, or other than, the
true or correct date, day of the week or period of the time;
b) the operation of any command or logic which has been programmed or incorporated into anything referred to in (2.1) and
(2.2) above.
3. Expense recovered from the carrier.
4. Expense recoverable from the carrier.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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INSURING AGREEMENT BGWL0100

Loss of or Damage to Personal Money
Additional Definition Specific to this Insuring Agreement:

Personal Money means | Bank notes or coins which are legal tenders, traveler’s cheques or drafts.

Theft means | Dishonest appropriation of property belonging to other or property which other is the
joint owner.

Robbery means | Theft by act of violent or immediate threat to do any act of violence in order to :-

1. facilitate the theft or the taking away of the property or
2. force the handing over of the property or

3. forcibly take the property or

4. conceal such offense or

5. escape from an arrest.

Theft shall mean dishonest appropriation of property belonging to other or property which
other is the joint owner.

Gang-Robbery means | Robbery as defined above committed by three people or more.

Snatching Away of | means | Theft by snatching away of property in the presence of its owner.
Property

Coverage
In the event the Insured suffers from loss or damage while travelling due to
1) Theft with evidence of forcible entry into the hotel room where the Insured has registered as guest;
2) Robbery or Gang-Robbery of Personal Money;
3) Smashing of car glass windows to steal Personal Money kept inside the damaged car;
4) Snatching away of property, or the cutting open of baggage or handbag to steal property.

The Company shall pay for the amount of actual loss or damage occurred after deducting the Deductible (if any) but not
exceeding the sum insured as specified in the Policy Schedule.

Coverage is extended for actual damage to the purse or handbag containing the Personal Money which is lost or damaged, for
which the Company shall pay up to 50 .per cent of the sum insured provided that the Company shall have the option to repair
or replace with a comparable item or in case replacement cannot be made, the Company shall pay as cash in accordance with
the actual value of such items at the time of damage (calculated based on the value at the purchase date and after deduction for
any depreciation). This extension is inclusive within the sum insured of this Insuring Agreement.

Additional Conditions (applicable to Insuring Agreement of Loss of or Damage to Personal Money only)

1. The Insured shall report the loss to the Local Police within twenty-four (24) hours of the occurrence;
2. The Insured shall not leave Personal Money unattended in public places.

Claim Indemnification

The Policyholder, the Insured or the Beneficiary or their representative as the case maybe, at own expense, must submit the
following evidence to the Company within thirty (30) days from the date of loss of or damage to Personal Money for claim
indemnification:

1. A completed Claim Form of the Company.

A letter certifying the loss issued by the hotel’s management with details of the loss or damage.
A Police Report or Police Register issued by the local police.

Evidence of money exchange or the purchase of traveler’s cheques (if any).

A copy of the Passport of the Insured.

6. Other documents as necessarily required by the Company.

ok wn

Failure to submit such documents within the above stated time shall not diminish the right for claim indemnification if it can be
proven that there are practical reasons for not being able to do so and such documents have been submitted as early as possible.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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Additional Exclusions (applicable to Insuring Agreement of Loss of or Damage to Personal Money only)

This insurance does not cover loss or damage of Personal Money arising from or occasioned by:

1.

>

Loss or damage of traveler’s cheques for which the issuer or its agent can reissue new ones in substitute for the ones lost
or damaged or other documents for which the issuer or its agent can reissue new ones in substitute for the originals.
Financial loss as a consequence of forgery of documents, clerical or accounting errors or omissions, loss or damage
caused by currency depreciation.

Loss or damage recovered from the hotel or carrier.

All kinds of credit cards, securities documents, promissory notes.

Damage or destruction caused by deterioration of bank notes and traveler’s cheques including damage caused by
moths or vermin or damage caused by the process conducted by the Insured in the repair, cleaning, or alteration
of any properties.

All other monies other than bank notes or coins which are legal tenders, traveler’s cheques or drafts.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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BGWHO0500
INSURING AGREEMENT
Loss of or Damage to Contents in Residence
Additional Definitions

Residence means  Residence as per address shown in the Citizen ID Card of the Insured which is the premise and contains the
Contents and is intended for dwelling only. A different premise can be given but only if clearly specified

in this Policy.

Its Contents means Furniture, fixtures, fittings, tools, household utensils, electrical appliances and equipment, musical
instruments, audio equipment, kitchenware, clothing and other property in the dwelling of the
Insured or normal dependents (which are not specifically excluded in the Exclusions)

Theft means  Dishonest appropriation of property belonging to another or property which another is the joint
owner.
Robbery means  Theft by act of violent or immediate threat to do any act of violence in order to :-

1. facilitate the theft or the taking away of the property or
2. force the handing over of the property or
3. forcibly take the property or
4. conceal such offense or
5. escape from an arrest.
Theft shall mean dishonest appropriation of property belonging to other or property which other is
the joint owner.
Gang Robbery means  Robbery as defined above committed by three or more persons.

Coverage
In the event the Contents in the Residence of the Insured is lost or damaged due to the following causes while the Insured is overseas;

1. Fire

2. Lighting

3. Explosion

4. Theft by any person(s) who is not stated as excluded in the Exclusions, who enters and exits the building structure
of the Residence by violent force and causes visible damage to the building structure from tools, explosions,
electricity, chemicals or from Robbery or Gang-Robbery including loss or damage as a result of any such attempts.

The Company shall pay for claim arising from item 1-4 above for the actual value of the damage but in total not exceeding the
sum insured as stated in the Schedule

If the Residence is used for other purpose as well as for dwelling, then the Company shall cover for not more than 50% of the
actual value of the damage insured under this Insuring Agreement.

Additional Conditions (applicable to Insuring Agreement of Loss of or Damage to Contents in Residence only)

1. Settlement Options and Limit of Liability of the Company: The Company at its own option shall indemnify the
Insured by one of the following methods:
1.1. repairing the property according to the actual damage; or
1.2. replacing the property with similar property; or
1.3. paying in cash according to the actual value (excluding profit) of such property at the time of loss or damage.

The Company shall indemnify on the basis of Actual Cash Value and pay indemnity according to the Actual Cash Value which
is equal to the value of new property less depreciation at the time and place of damage and the Company shall not exercise the
condition of Under Insurance in the consideration of claim payment.

The liability of the Company during the period of insurance for loss or damage covered by this Insuring Agreement shall not
exceed the sum insured stated in the Schedule.

2. Claim Indemnification
The Insured, the Beneficiary or their Representative as the case maybe at their own expense must submit the following
evidence to the Company within 30 days from the date of loss or damage for the consideration of claim:

2.1. A completed Claim Form of the Company.
2.2. A copy of the Passport and air ticket of the Insured.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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2.3. Details of the lost or damaged property and the actual value of such damage property at the time of loss or damage
in as much detail as possible by:

1) at own expense, produce, procure, advise or give to the Company all evidence and all information with respect to the
claim and the origin or cause of damage and the circumstances causing the damage as may be reasonably required by
the Company

2) take or allow the Company or its agents to take actions as may be reasonably required to prevent and protect
the proliferation of loss and damage

2.4. A Police Report certified by the Case Office (in case of Theft, Robbery or Gang-Robbery)
Failure to submit such documents within the above stated time shall not diminish the right for claim indemnification
if it can be proven that there are practical reasons for not being able to do so and such documents have been
submitted as early as possible.

3. Rights of the Company to the damaged property

On the happening of any damage to the property insured by this Policy, the Insured has the duty to oversee and shall not
abandon such damaged property, and the Company may:

3.1. require to be delivered to it any property of the Insured

3.2. keep possession of any such property and examine, sort, arrange, remove or otherwise deal with the same

3.3. sell any such property or dispose of the same for account of whom it may concern.
The powers conferred by this Condition shall be exercisable by the Company at any time from the happening of Damage
until such claim is finally determined or until notice in writing is given by the Insured that he makes no claim under the
Policy.
The Company shall not, by any act done in the exercise or purported exercise of its powers hereunder, incur any liability to
the Company or diminish the Company’s right to rely upon any of the conditions of the Policy in answer to any claim

4. Double Insurance and Contribution

If at the time of any loss or damage there be any other subsisting insurance or insurances, whether effected by the Insured or
any other person or persons, covering the same loss or damage, the Company shall be liable to pay or contribute not more
than its rateable proportion of such loss or damage based on the amount insured by the Company bearing in relation to the
total sum insured and in no case more than the amount insured by the Company. It is agreed that, in connection with such
payment, the Company shall not raise the issue about sequence of insurance underwriting in relation to such contribution.

5. Cessation of Policy

The coverage under this Insuring Agreement shall be immediately ceased when the Residence is changed from that
of a dwelling house to any other purpose with no further usage as dwelling and in such a way as to increase the risk
of loss or damage.

Additional Exclusions (applicable to Insuring Agreement of Loss of or Damage to Contents in Residence only)
The Insurance under this Insuring Agreement does not cover:

1. The following properties, unless otherwise expressly agreed and stated in the Policy

1.1. Bullion or precious stones, jewelry or precious stones, or precious metals

1.2. Any antique or work of art for an amount exceeding Bht.10,000.-

1.3. Manuscripts, plans, drawings, designs, patterns, models or moulds

1.4. Securities, obligations, important documents of any kind, stamps, coins, paper money, cheques, or other business
documents

1.5. Explosives

1.6. Electrical appliances and equipment, panels, electronic equipment, electric wires, or bulbs of which loss or damage is
arising from or occasioned by over-running, excessive pressure, short circuiting, sparking, burning from electric
wiring itself, leakage of electrical current including inherent vice or working

1.7. Mobile phones, portable computers and/or electronic equipment, portable communication devices and/or cameras,
video cameras and/or recording media of any kinds.

1.8. All vehicles either on land, waterborne or airborne

1.9. Trees, decoration of gardens and lawns

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
Page 34 of 47



6 M S I G MSIG Insurance (Thailand) Public Company Limited usEn 1du 19a To 3 Usziune (UszinAlng) 41ia (ukisu)

1908 MSIG Building New Petchburi Road, Bangkapi, 1908 21ms 191 19a To 3 aUUIWBSUSAATHL 1IvaIUIN:U
P = - Huay Kwang, Bangkok 10310 IVAIFDEVIW NSInw4 10310 .
19u 19d To 3 Us:nuny Tel +66 2825 8888 Fax +66 (0) 2318 8550 lavnadguiinuana/iavds=nadgidgnmdains 0107555000414

2. Theft, Robbery, Gang-Robbery of property situated in or on porch, balcony, deck or open areas.
The destruction of property by the order of any public authority.
4. Damage or Theft occurring while the Insured’s Residence is left unoccupied or without resident or without a care-taker and so
remains for a period of more than 60 consecutive days from the date of trip commencement.
5. Loss or damage in case of the following:
5.1. Damage occurring from corruption or gross negligence of the Insured or beneficiary, or
5.2. Frauds
1) If such loss or damage be occasioned by the willful act or with the connivance of the Insured or beneficiary or
any person acting on behalf of the Insured or the beneficiary to obtain any benefit under this Policy and/or
2) If any fraudulent means or devices or false declarations are used or made by the Insured or any one acting on
his behalf to obtain any benefit under this Policy.

w

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
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INSURING AGREEMENT

Loss of or Damage to Travel Documents BGWL 0200
Additional Definition Specific to this Insuring Agreement:
Theft means | Dishonest appropriation of property belonging to other or property which other is the
joint owner.
Robbery means | Theft by act of violent or immediate threat to do any act of violence in order to :-

1. facilitate the theft or the taking away of the property or
2. force the handing over of the property or

3. forcibly take the property or

4. conceal such offense or

5. escape from an arrest.

Theft shall mean dishonest appropriation of property belonging to other or property
which other is the joint owner.

Gang-Robbery means | Robbery as defined above committed by three people or more.

Snatching Away means | Theft by snatching away of property in the presence of its owner
of Property

Coverage

In the event travel documents including passport, visa, air ticket or travel ticket are damaged or lost due to

1. Theft following an actual detectable forcible entry into the hotel room where the Insured has registered as guest;
2. Robbery or Gang-Robbery of the Travel Documents;

3. Smashing of car glass windows to steal the Travel Documents kept inside the damaged car;

4. Snatching away of property, or the cutting open of baggage or handbag to steal the Travel Documents.

The Company shall pay for the fees for obtaining new travel documents as well as the cost of necessary accommodation in case
the return trip has to be postponed due to new travel documents not being ready in time for the scheduled return trip as specified
in the Policy Schedule.

Provided that the Company shall pay for the actual fees and costs but not exceeding the sum insured specified in
the Policy Schedule.

Additional Conditions (applicable to Insuring Agreement of Loss of or Damage to Travel Document only)

1. The Insured shall report the loss to the Local Police within twenty-four (24) hours of the occurrence;
2. The Insured shall not leave the travel documents unattended in public places.

Claim Indemnification

The Policyholder, the Insured or the Beneficiary or their representative as the case maybe, at own expense, must submit the
following evidence to the Company within thirty (30) days from the date of loss of or damage to travel document for claim
indemnification:

A completed Claim Form of the Company.

A letter certifying the loss issued by the hotel’s management with details of the loss or damage.
A Police Report or Police Register issued by the local police.

Evidence of money exchange or the purchase of travelling cheques (if any).

A copy of the Passport of the Insured.

Other documents as necessarily required by the Company.

o wdPE

Failure to submit such documents within the above stated time shall not diminish the right for claim indemnification if it can be
proven that there are practical reasons for not being able to do so and such documents have been submitted as early as possible.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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INSURING AGREEMENT BGWRO0400
Rental Car Excess

Coverage
In the event the Insured’s rental car for driving while travelling overseas sustains an accident and the Insured is legally liable

to pay in respect of loss or damage caused by an accident to the rental car, the Company shall pay for the excess or
deductible applicable to perils covered by the Motor Insurance Policy during the rental period which has been paid by the
Insured but not exceeding the amount specified in the Schedule of Policy.

Additional Conditions (applicable to Insuring Agreement of Rental Car Excess only)
The Insured must comply with the following conditions:

1. The rental car must be rented from a licensed car rental agency.

2. The rental agreement must require the Insured to purchase comprehensive motor insurance covering loss of or damage to
the rental car during the rental period.

3. The Insured must comply with all conditions of the rental agency under the rental agreement and conditions of the
insurer under the insurance contract as well as the laws, rules and regulations of the country.

Claim Indemnification

The Policyholder, Insured or the Beneficiary or their representative as the case may be, at own expense, must submit the
following evidence to the Company within thirty (30) days from the date of the occurrence of the Rental Car Excess for
claim indemnification:

1. A completed Claim Form of the Company.

2. A copy of the Passport of the Insured.

3. The rental agreement of the car rental agency stating the excess amount to be responsible by the Insured imposed by
the Insurance Contract of the car rental agency.

4. Other documents as necessarily required by the Company.

Failure to submit such documents within the above stated time shall not diminish the right for claim indemnification if
it can be proven that there are practical reasons for not being able to do so and such documents have been submitted as
early as possible.

Additional Exclusions (applicable to Insuring Agreement of Rental Car Excess only)
1. Loss or damage caused by driving the rental car in violation of the terms of the rental agreement or loss or damage
occurred beyond the limits of any public roads or in violation of laws, rules and regulations of the country.
2. Loss or damage caused by wear and tear, deterioration, damage from moths or vermin or inherent vice, any latent defects or
damages not visible.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
Page 37 of 47



6MS|G

MSIG Insurance (Thailand) Public Company Limited usEn 1du 19a To 3 Usziune (UszinAlny) 41ia (ukisu)
1908 MSIG Building New Petchburi Road, Bangkapi, 1908 21Ms 18 10a To 3 auuwssUSARTKL 1vaIuN:U
P = - - Huay Kwang, Bangkok 10310 VKDYV nsainw4 10310
19u 19a To 3 Us:znung Tel +66 2825 8888 Fax +66 (0) 2318 8550 lavn:1dguliunna/iavdssnagidomdoins 0107555000414
INSURING AGREEMENT BGWL0300

Loss of or Damage to Notebook Computer

Additional Definition Specific to this Insuring Agreement:

Notebook means | A complete set of portable computer including accessories or other equipment which are
Computer standard for a notebook computer but not including handheld computer or any other
portable electronic devices or smart devices of any kinds.
Theft means | Dishonest appropriation of property belonging to other or property which other is the joint
owner.
Robbery means | Theft by act of violent or immediate threat to do any act of violence in order to :-
1. facilitate the theft or the taking away of the property or
2. force the handing over of the property or
3. forcibly take the property or
4. conceal such offense or
5. escape from an arrest.
Theft shall mean dishonest appropriation of property belonging to other or property which
other is the joint owner.
Gang-Robbery means | Robbery as defined above committed by three people or more.
Snatching Away | means | Theft by snatching away of property in the presence of its owner.
of Property
Coverage
In the event the notebook computer of the Insured is lost or damaged due to one of the following occurrence while travelling:
1. Errors committed by hotel staff or carrier while the Insured has deposited the notebook computer and the hotel staff or
the carrier accepts to safe keep such item under its care; or
2. Theft with evidence of forcible entry into the hotel room where the Insured is registered as guest; or
3. Robbery or Gang-Robbery of Computer Notebook;
4. Smashing of car glass windows to steal the Computer Notebook kept inside the damaged car;
5. Snatching away of property, or the cutting open of baggage or handbag to steal property.

The Company shall pay for the repair of the damage to the Notebook Computer or for the replacement of the Notebook Computer
with the same or similar model in case repair cannot be made. In case replacement cannot be made, the Company shall pay in cash
for the actual value of the notebook (calculated based on the purchase price less depreciation) but not exceeding the sum insured as
specified in the Policy Schedule.

Additional Conditions (applicable to Insuring Agreement of Loss of or Damage to Notebook Computer only)

1.
2.

The Insured must report to the hotel or carrier or police of such loss or damage as soon as possible.

In the event the Company has made claim payment in accordance with this Policy, the Company shall be subrogated to
all the Insured’s rights of recovery from any person or parties for the proportion already indemnified by the Company.
In such cases, the Insured shall cooperate and forward to the Company all documents and do all such acts and things as
may be necessarily required for the purpose of preserving the Company’s rights and shall not act in any way to prejudice
such rights of the Company.

If at the time of any damage, there would be any other subsisting insurance or insurances whether effected by the
Insured or by any other person or persons acting on behalf of the Insured, covering the same loss or damage, the
Company shall contribute to pay claim not more than its rateable proportion to the total insured sum but not
exceeding the sum insured by the Company and it is agreed that the Company shall not raise the issue of the
sequence of insurance as reason for contribution.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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Claim Indemnification

The Policyholder, the Insured or the Beneficiary or their representative as the case maybe, at own expense, must submit the
following evidence to the Company within thirty (30) days from the date of the loss of or damage to the Computer Notebook
for claim indemnification:

1.
2.

ok w

6.

A completed Claim Form of the Company.

A letter certifying the loss or damage issued by the hotel management or the carrier specifying details of
loss or damage.

A Police Report or Police Register issued by the local police.

A copy of the Passport of the Insured.

Original receipts for purchase of the notebook with serial number and date of purchase clearly stated.

Other documents as necessarily required by the Company.

Failure to submit such documents within the above stated time shall not diminish the right for claim indemnification if it can be
proven that there are practical reasons for not being able to do so and such documents have been submitted as early as possible.

Additional Exclusions (applicable to Insuring Agreement of Loss of or Damage to Notebook Computer only)

1.
2.

>

© N o,

This insurance does not cover the Deductible (if any).

Seize or dispossession of property under law, confiscation of property by order of government, transportation of
illegal trades, or any other unlawful acts.

Loss or damage recovered from the hotel or carrier.

Notebook computer left behind by the Insured in any vehicles or public places or losses as a result of the Insured’s
negligence in taking due care and precautions for the safeguard and security of such notebook computer.

Loss of trading goods or product samples which are not Notebook Computer for personal use of the Insured.

Loss of data recorded on tapes, programs, discs, data storage cards, or other similar devices.

Loss or damage caused by breakage or breakdown of mechanical system of the property or any part thereof.

Loss of or damage to any part of the property caused by self-ignition, breakage or breakdown of electrical
system or its self-ignition.

Loss or damage caused by wear and tear, gradual deterioration, rust or stain or moths or vermin, inherent vice,
restoration or repair, scratches, rubbing or discoloring.

10. Damage caused by scratches and/or decoration such as one for covering scratches.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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INSURING AGREEMENT BGWE0200
Benefit for Emergency Telephone Call

Coverage

This insurance provides cover for the Insured in the event the Insured sustains injury or sickness which is sudden and
unforeseen during the time while travelling overseas and it is necessary to make a telephone call to the Company or the
authorized representative (MSIG Assist) for medical assistance;

The Company shall pay for the actual telephone bill but not exceeding the sum insured specified in the Schedule of Policy.

Additional Conditions (applicable to Insuring Agreement of Benefit for Emergency Telephone Call only)
Claims Indemnification

The Policyholder, the Insured, the Beneficiary or their representative as the case maybe must, at own expense, submit the
following evidence to the Company within thirty (30) days after the date the telephone call was made to the Company or its
authorized representative for claim indemnification:

1. Acompleted Claim Form of the Company.

2. A copy of the Passport of the Insured.

3. Document showing the cost of the telephone call (exchange rate shall be per exchange rate of the Bank of Thailand at the
date of the Receipt.)

4. Other documents requested by the Company as necessary.

Failure to submit the documents within the above stated timeline shall not diminish the right for claim
compensation if it can be proved that there is practical reason for not being able to do so but the submission has
been done as early as practically possible.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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1908 MSIG Building New Petchburi Road, Bangkapi,

Endorsement on Automatic Extension of Period of Insurance BGWEOQ0100

(Applicable for MSIG Worldwide Plus Travel Insurance Policy for Group)
(Sell through electronic channel (Online))

Company Code MSIG

Endorsement No. | Forming Part of Insurance Policy No. As specified in the Policy Schedule
Agreement Date: As specified in the Policy Schedule

Name of Insured As specified in the Policy Schedule

Period of Insurance: From  As specified in the Policy Schedule  at hrs.

To As specified in the Policy Schedule  at  24.00 hrs.

Definitions Specific to this Endorsement

Unforeseen means Bad weather conditions, natural perils, mechanical problems of the aircraft, strikes or

Circumstances other operations by the employees of commercial airline or airport preventing the
departure of the aircraft.

Natural Perils means  Perils arising from natural causes and giving rise to loss of or damage to life or properties,

i.e. forest fire, flood, windstorm, earthquake, tsunami, hail and rock or land slide.

Coverage

It is agreed between the Insured and the Company that while the Policy is in force, this Insurance shall provide cover for an
automatic extension of the period of insurance in the event the return trip of the Insured is delayed from schedule due to
Unforeseen Circumstances which are outside the control of the Insured. The Company shall provide cover for the period of the
delay provided the such extension shall be at maximum not exceeding as specified in the Policy Schdeule days.

Nonetheless, the automatic extension of the period of insurance due to Unforeseen Circumstances as stated above does not
extend to cover the Insuring Agreements of Flight Delay, Missing Connecting Flight, Hospital Confinement Benefit due to
Sickness or Accident, Hospital Visitation and Baggage Delay (if any).

Notwithstanding anything contained in this Policy to the contrary, the above condition shall instead apply.

All other terms and condition remain unchanged.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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BGWO0100

Endorsement on Coverage Extension for Cost of Medicine for Out-Patient via Telemedicine
(Applicable as Endorsement to the Insuring Agreement of Medical Expense due to Accident or Sickness
Under MSIG Worldwide Plus Travel Insurance Policy for Group)

Company Code MSIG

(Sell through electronic channel (Online))

Endorsement No.

Part of Policy No.  As specified in the Policy Schedule
Issue Date: As specified in the Policy Schedule

Name of Insured

As specified in the Policy Schedule

Sum Insured :

As specified in the Policy Schedule  Baht

Period of Insurance: Inception Date: As specified in the Policy Schedule at hrs.
As specified in the Policy Schedule at  24.00 hrs.

Expiry Date:

Definitions Specific for this Endorsement

Telemedicine

Hospital

Medical Facility

Clinic

In-patient

Out-patient

means

means

means

means

means

means

Transmission or communication of contents of modern medicine by a physician
either from a Hospital, Medical Facility or Clinic licensed or registered to operate as
“Hospital”, “Medical Facility” or “Clinic” in accordance with the law of the locality
which provides services from a location to another location by electronic means to
provide consultation or advice to the Insured for the prevailing condition, nature and
circumstances subject to the responsibility of the physician who transmits or
communicate such medical contents.

Medical facility which provides medical services and is capable of admitting patient
for overnight stay and having adequate facility and number of personnel and a
comprehensive range of services especially operation room and is licensed and
registered to operate as a “Hospital” in accordance the laws of the locality.

Medical facility which provides medical services and is capable of admitting patient
for overnight stay and is licensed and registered to operate as a Medical Facility in
accordance with the laws of the locality.

Modern medicine facility which is licensed to be operated by a physician to provide
medical care, disease diagnosis but is not capable of admitting a patient for overnight
stay and is licensed or registered to operate as a “Clinic” in accordance with the laws
of the locality.

A person who needs to be admitted for medical treatment in a Hospital or Medical
Facility for a period of not less than six (6) consecutive hours providing such person
is registered as an In-patient and receiving diagnosis and advice of a physician based
on indications per medical standards and for a duration that is suitable for the
treatment of injury or sickness. This includes in the event when the person is
admitted as an In-patient and suffering loss of life before the six (6) hours completes.
A person who seeks medical care in the Out-patient Department or Emergency Room
of a Hospital or Medical Facility or Clinic with no necessity, based on the diagnosis
and indications per medical standard, to be admitted as an In-patient.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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Coverage

It is agreed that the Insuring Agreement of Medical Expense due to Accident or Sickness of this Policy shall extend to cover
in the case the Insured has a medical necessity to receive consultation or advice from a Telemedicine service contracted by
the Company as the provider of Telemedicine under this Policy and the Insured must receive consent from the Company
prior to receiving the service. The coverage shall be only for the cost of medicine for an Out-patient while travelling
overseas as per the physician’s prescription or advice for the Insured to procure from a pharmacy within 7 days from the
date receiving the consultation or advice of Telemedicine.

The Company shall pay claim compensation for the cost of medicine for an Out-patient as necessary and reasonable per
medical standard and medical necessity that is actually incurred to the Insured but not exceeding As specified in the Policy
Schedule Baht per time maximum not exceeding As specified in the Policy Schedule times per each trip and As specified
in the Policy Schedule times for the whole period of insurance

Provided the sum insured of this Endorsement shall be part of the sum insured of the Insuring Agreement of Medical
Expense due to Accident or Sickness of this Policy.

Additional Exclusions (applicable for the Endorsement on Coverage Extension for Cost of Medicine for Out-Patient via
Telemedicine)

This Endorsement does not cover:
1. Service fee and other expenses incurred from the service or treatment received via Telemedicine.
2. Service fee for the delivery of the medicine for Out-patient.
3. Treatment for Out-patient occurring in Thailand.

If any wordings contained in this Endorsement is in conflict or contrary to any wordings in the Insurance Policy, the wordings
contained in the Endorsement shall apply.

All other terms and conditions remain unchanged.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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Endorsement on Rock Climbing or Mountaineering BGWEO0300

Applicable for MSIG Worldwide Plus Travel Insurance Policy for Group)
(Sell through electronic channel (Online))

Company Code MSIG

Endorsement No. | Forming Part of Insurance Policy No. As specified in the Policy Schedule
Agreement Date: As specified in the Policy Schedule

Name of Insured As specified in the Policy Schedule

Definitions Specific to this Endorsement

It is herby agreed that this Insurance Policy does not cover the Insured for any loss or damage arising from or caused by or occurring
while engaging in

1) Rock climbing which requires the use of climbing support equipment, or

2) Trekking/Mountaineering at a height of over three-thousand (3,000) meters above sea level.

This endorsement is applicable only for the countries as listed below: Nepal

Notwithstanding anything contained in this Policy to the contrary, the above condition shall instead apply.

All other terms and condition remain unchanged.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the

legally binding contract wordings.
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Endorsement on Excluded Countries or Territories BGWE0400

Applicable for MSIG Worldwide Plus Travel Insurance Policy for Group)

Company Code: MSIG

(Sell through electronic channel (Online))

Endorsement No.

Forming Part of Insurance Policy No. As specified in the Policy Schedule
Agreement Date: As specified in the Policy Schedule

Name of Insured As specified in the Policy Schedule

It is agreed between the Insured and the Company that this Insurance Policy does not cover the Insured for any loss or
damage arising while travelling to or from or within countries or territories specified as being excluded in the Schedule or in
this Endorsement as stated hereunder:

Afghanistan, Azerbaijan, Cuba, Iran, Iraq, Israel, Kyrgyzstan, Lebanon, Libya, Nicaragua, North Korea, Pakistan, Palestine,
Syria, Tajikistan, Turkmenistan, Uzbekistan, Nepal (for the Rock Climbing and Trekking purpose only), Russia, Ukraine.

Notwithstanding anything contained in this Policy to the contrary, the above condition shall instead apply.

All other terms and condition remain unchanged.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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MSIG Insurance (Thailand) Public Company Limited
1908 MSIG Building New Petchburi Road, Bangkapi,
Huay Kwang, Bangkok 10310

Tel +66 2825 8888 Fax +66 (0) 2318 8550

Summary BGWS0900
MSIG Worldwide Plus Travel Insurance Policy for Group
(Sell through electronic channel (Onlinge))

Insuring Agreements

All Insuring Agreements and Endorsements contain coverage limitations. Please read details in the policy document.

BGWDO0100 | Insuring Agreement Loss of Life, Dismemberment, Loss of Sight Loss of Sight or Total Permanent Disability
BGWMO0100 | Insuring Agreement Medical expesne due to Accident or Sickness

BGWRO0100 | Insuring Agreement Evacuation or Repatriation

BGWMO0200 | Insuring Agreement Repatriation of Mortal Remains

BGWHO0100 | Insuring Agreement Hospital Visitation

BGWHO0200 | Insuring Agreement Hospital Confinement Benefit due to Accident or Sickness

BGWP0100 | Insuring Agreement Personal Liability

BGWCO0100 | Insuring Agreement Trip Cancellation or Postponement

BGWC0400 | Insuring Agreement Trip Curtaiment

BGWF0100 | Insuring Agreement Flight Delay

BGWF0200 | Insuring Agreement Missing Connecting Flight

BGWHO0400 | Insuring Agreement Hijack

BGWBO0200 | Insuring Agreement Loss of or Damage to Baggage and or Personal Effects and or Golf Equipment
BGWBO0100 | Insuring Agreement Baggage Delay

BGWLO0100 | Insuring Agreement Loss or Damage of Personal Money

BGWHO0500 | Insuring Agreement Loss of or Damage to Contents in Residence

BGWLO0200 | Insuring Agreement Loss of or Damage to Travel Documents

BGWRO0400 | Insuring Agreement Rental Car Excess

BGWLO0300 | Insuring Agreement Loss of or Damage to Notebook Computer

BGWEO0200 | Insuring Agreement Benefit for Emergency Telephone Call

BGWEO0100 | Endorsement on Automatic Extension of Period of Insurance

BGWOO0100 | Endorsement on Coverage Extension for Cost of Medicine for Out-Patient via Telemedicine
BGWEO0400 | Endorsement on Excluded Countries or Territories

BGWEO0300 | Endorsement on Rock Climbing or Mountaineering

Important Conditions

1. For Single Trip Cover, insurance coverage shall commence two (2) hours before the Insured departs Thailand and shall
continue until the Insured shall return to his/her residence within Thailand or within two (2) hours after arrival in
Thailand or until the expiry of the insurance whichever comes first.

2. For Annual Policy Cover for multiple trips, the period of insurance for each trip shall be the same as specified for Single Trip
and the maximum duration of each trip shall not exceed as specified in the Policy Schedule or Insurance Certificate days.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the

legally binding contract wordings.
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General Exclusions
This insurance does not cover:
1.Any loss or damage arising or caused by the following:

1.1 Death, disability, loss, damage, destruction, any legal liabilities, cost or expense including consequential loss of
whatsoever nature, directly or indirectly caused by, resulting from or in connection with any of the following
regardless of any other cause or event contributing concurrently or in any other sequence to the loss;

1.1.1 war, invasion, acts of foreign enemies, hostilities or warlike operations (whether war be declared or not), civil
war, rebellion, revolution, insurrection, civil commotion assuming the proportions of or amounting to an
uprising, military or usurped power; or

1.1.2 any act of terrorism including but not limited to
1.1.2.1 the use or threat of force, violence and/or
1.1.2.2 harm or damage to life or to property (or the threat of such harm or damage) including, but not

limited to, nuclear radiation and/or contamination by chemical and/or biological agents,by any
person(s) or group(s) of persons, committed for political, religious, ideological or similar purposes,
expressed or otherwise, and/or to put the public or any section of the public in fear; or

1.1.3 any action taken in controlling, preventing, suppressing or in any way relating to 1.1.1 or 1.1.2 above.

1.2 In no case shall this insurance cover loss damage liability or expense directly or indirectly caused by or
contributed to by or arising from

1.2.1  ionising radiations from or contamination by radioactivity from any nuclear fuel or from any nuclear
waste or from the combustion of nuclear fuel

1.2.2  the radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear
installation, reactor or other nuclear assembly or nuclear component thereof

1.2.3  any weapon or device employing atomic or nuclear fission and/or fusion or other like reaction or
radioactive force or matter

1.2.4  the radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive
matter. The exclusion in this sub-clause does not extend to radioactive isotopes, other than nuclear
fuel, when such isotopes are being prepared, carried, stored, or used for commercial, agricultural,
medical, scientific or other similar peaceful purposes

1.2.5 any chemical, biological, bio-chemical, or electromagnetic weapon.

1.3 Loss of or damage occasioned directly or indirectly by or through or in consequence of any of the following
occurrences, namely :

1.3.1  permanent or temporary dispossession of any property resulting from confiscation, nationalization,
commandeering or requisition by any lawfully constituted authority;

1.3.2  permanent or temporary dispossession of any property resulting from the unlawful occupation of
such machinery by any person;

Provided that the Company is not relieved of any liability to the Insured in respect of physical damage to the

property insured occurring before dispossession or during temporary dispossession which is otherwise covered by

this Policy;
1.3.3  the destruction of property by order of any public authority.
1.4 Riots and Strike.
1.5 Whilst the Insured is working in a high-risk environment or a laborer task, maneuvering machineries, oil or
gas rigs, underground mines, fishery.

Remark: This document is only a summary of the General Conditions, Insuring Agreements and Exclusions. Complete details of
all terms and conditions shall be in accordance with those approved by the Office of the Insurance Commission (OIC).

The Insured should thoroughly study the details of the insurance policy and the insurance plan.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference for the
legally binding contract wordings.
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