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Gross Written Premium 2022

11/ 4,692

million
Baht

Employees

100+

people

Claims Service Centers

14 locations
nationwide
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Strong Financial Credit Rating MS&AD Group IRy

MSIG Insurance (Thailand) Public Company Limited a member of SI¥a\Y)
is a company in the world's leading non-life insurance group

Japan Credit Rating
Agency, Ltd. (JCR)

AA+

Mitsui Sumitomo Insurance Co., Ltd.
Aioi Nissay Dowa Insurance Co., Ltd.

(Long-Term Issuer Rating)

A.M.Best Co.

A+

Mitsui Sumitomo Insurance Co., Ltd.
Aioi Nissay Dowa Insurance Co., Ltd.

(Financial Strength Rating)

Moody's

- Al

Mitsui Sumitomo Insurance Co., Ltd.
Aioi Nissay Dowa Insurance Co., Ltd
(Insurance Financial Strength Rating)

Mitsui Sumitomo Insurance Co., Ltd
(Long-Term Issuer Rating)

Rating and Investment
Information, Inc. (R&l)

AA

Mitsui Sumitomo Insurance Co., Ltd.
Aioi Nissay Dowa Insurance Co., Ltd.
(Issuer Rating)

Mitsui Sumitomo Aioi Life Insurance Co., Ltd. |
Mitsui Sumitomo Primary Life Insurance Co., Ltd.

(Insurance Claims Paying Ability)

Standard & Poor's

A+

Mitsui Sumitomo Insurance Co., Ltd.

Aioi Nissay Dowa Insurance Co., Ltd.
Mitsui Sumitomo Aioi Life Insurance Co., Ltd.
Mitsui Sumitomo Primary Life Insurance Co., Ltd.
(Financial Strength Rating)

Mitsui Sumitomo Insurance Co., Ltd.
Aioi Nissay Dowa Insurance Co., Ltd
(Long-Term Issuer Credit Rating)

website : https://www.ms-ad-hd.com
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Mr. Arnop Phorndhiti . Rattapol Gitisakchaiya

Chairman Chief Executive Officer
hairman of the Executive Com
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In 2022, Thailand's economy has begun to recover from the downturn in previous years.
However, the insurance industry still faced many challenges from the spread of the Coronavirus
disease (COVID-19) in the past years, and there were the higher loss ratios in all classes of
insurance business, especially with the losses from Motor Insurance

The Company earned gross written premium of Baht 4,652 million, an increase of 13.3 %
from the previous year (Baht 4,105 million). Growth was mainly from Travel Insurance and
Personal Accident businesses. The Company was able to extend its distribution channels via
e-Commerce with strong business alliances in other industries.

The Company posted an overall underwriting profit of Baht 115.5 million, which was lower
than last year and plan, mainly due to the underwriting loss in Motor business

MSIG (Thailand) had investment income and gains of Baht 59.7 million for the year, which
was better than the 2022 Business Plan, mainly derived from realised gains from securities
trading, bonds, interests and dividend payments.

The Company's Profit after Tax was Baht 143.4 million, a decrease from 2021 (Baht 244.9 million).
Earnings per share were Baht 100.5. The Company’s Capital Adequacy Ratio was 320%, which
decreased from 390% in 2021 but still three times higher than the required regulatory ratio
(100%). The Company therefore maintained its strong financial position and has the capital funds
to support sustainable business development going forward.

In 2023, the Company has planned to continue to use new technology and innovations to enhance
its processes and systems for selling and providing services and develop new products to better
meet the needs of customers and be in line with the changes in lifestyle. The Company will extend
its distribution channels and business alliances in various areas to create new businesses opportunities
and generate profitable growth.

The management team and employees remain focused on managing the business professionally
and setting high standards in providing quality services to customers, business partners and all
stakeholders.

On behalf of the Company's Board of Directors, we would like to take this opportunity to sincerely
thank everyone who contributed to the Company'’s successes in 2022.

Yours faithFfully,

A v

Mr. Arnop Phorndhiti Mr. Rattapol Gitisakchaiyakul

Chairman Chief Executive Officer
and Chairman of the Executive Committee
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Mr. Arnop Phorndhiti

Chairman
and Chairman of the Executive
Committee
Mr. Sanit Rangnoi Mr. Alan John Wilson
Chairman of the Audit Chairman of the Nomination

and Remuneration Committee
and Director

Committee
and Independent Director

Mr. Dhevan Liauburindr
Director

Mr. Tetsuya Adachi
Director

Mr. Boonchu Angchaisuksiri
Independent Director

Mr. Rattapol Gitisakchaiyakul

Director
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Name of Company : MSIG Insurance (Thailand) Public Company Limited.
Registration No. : 0107555000414
Head Office : 1908 MSIG Building, New Petchburi Road, Bangkapi,
Huay Kwang, Bangkok 10310 Telephone: +66 2825 8888 Fax:+66 2318 8550
Type of Business : Insurance
Registered Capital : 1,426,662 Ordinary shares, in a total value of 142,666,200 Baht
Paid-up Capital : 1,426,662 Ordinary shares, in a total value of 142,666,200 Baht
Legal entity which MSIG holds share exceeding 10% : -None-

Declaration of Directors on a direct or indirect interest in any contract which is made by
the Company during an accounting year -None-

Declaration of holding of shares or debentures of the Company or an affiliated company
(as at 31 December 2022)

Number of Shares held Number of Shares held

ETRO Gl 71 as at 1" January 2022 as at 31" December 2022

1. Mr. Arnop Phorndhiti 6,133 6,133 -
2. Mr. Alan John Wilson - = -
3. Mr. Sanit Rangnoi - = -

4. Mr. Dhevan Liauburindr . - A
5. Mr. Tetsuya Adachi* - - .

6. Mr. Boonchu Angchaisuksiri - - -

7. Mr. Rattapol Gitisakchaiyakul 4367 4,367 r

Note: *Mr.Tetsuya Adachi was appointed as the Company’s director instead of Mr. Kiyoshi Nakagawa
from 1 April 2022 according to the resolution of the Board of Directors meeting on 18 March 2022



Our Management Team

Mr. Rattapol Gitisakchaiyakul
Chief Executive Officer

Miss Pawana Thaisuwan
Senior Vice President,
Underwriting

Mr. Worapon Lopansri
Senior Vice President,
Internal Audit

Mrs. Lalita Suwanarat
Senior Vice President,
Compliance and Legal
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- | Miss Suporn Raopitiwongkul
Senior Vice President,
Finance and Accounts

Miss Sathaporn Thaneerat
Senior Vice President,
Information Technology

| B84

Senior Vice President,
Human Resources
and Customer Experience

Miss Suppawan Nakapanant
Senior Vice President,
Claims

Dr. Somkiat Sakulsuraekkapong
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Chairman
and
Chairman of the Executive Committee

Mr. Arnop Phorndhiti
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Chief Executive Officer
Mr. Rattapol Gitisakchaiyakul
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Compliance and Legal Information Human Resources Finance Enterprise GlEins Underwritin Business
g
Technology and and Accounts  Risk Management Development
Customer Experience and

Actuarial Services

Achievements-

2014 : Consumer Protection Thailand Call Center Award

2015 : Consumer Protection Thailand Call Center Award

2016 : Prime Minister Insurance Award 2017 for Best Thailand Non-Life Insurer,

LILILLTL

2017 : Consumer Protection Thailand Call Center Award

9 2019 : Happy Provident Fund Company Award
2020 : Organization of the Year - Insurance Services and Social Contribution
2020 : BSA Building Safety Award

2021 : DhepMahesak Award
(organized by Department of Empowerment of Persons with disabilities)

2021 : Most Innovative Customer Centric Digital Insurance Product
- Prakan Kubdee Project — Thailand
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Mission : To contribute to the development of a vibrant society and help secure

a sound future for the planet, by enabling safety and peace of mind through
the global insurance and financial services business.

@ Vision: To create a world-leading insurance and financial services group

that consistently pursues sustainable growth and enhances corporate value.

_/.:.\_ Customer Focused
-

& Integrity

We are sincere, fair and just in all our dealings.

We continuously strive to provide security to our customers and achieve customer satisfaction.

W Teamwork
7o

We achieve mutual growth by respecting one another’s individuality and opinions and by
sharing knowledge and ideas.

_: ,__ Innovation

We listen to our stakeholders and continuously seek ways to improve the way we work
and do business.

@ Professionalism
b &

We make continuous efforts to improve our skills and proficiency to provide high quality services.
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[Sustainability Management 2022:'

In the year 2022, MSIG has implemented various sustainability management practices in accordance with
ESG framework to manage risks and opportunities around sustainability issues as detailed below.

Environmental factors refer to the company’s environmental impacts and risk management practices.
These include direct and indirect greenhouse gas emissions, utilisation over natural resources, and
the company’s overall resiliency against physical climate risks (like climate change, flooding, and fires).

Risk factors caused by climate change may cause adverse events from natural disasters that significantly
affects business operations in our general insurance industry such as indemnity to the insured on property
damage or loss from natural disasters who hold a policy that specifies coverage for damage caused by
a catastrophe. MSIG initiate some activities that help to mitigate risks from climate change as follows :

@® MSIG Thailand have been implementing e-Policies in our insurance service. This project also
supports forest conservation, one of the group's global goals. e-Policies are the substitute for paper
polies and undoubtedly help save trees. From 2021 to 2022, we provided about 100,000 e-Policies,
with 10 million sheets of paper saved per year and cost savings of 5 million Baht, saving approximately
15,000 trees. This is in line with the Sustainable Development Goal 12 Responsible Consumption and
Production.

@® MSIG Thailand has transformed one of our value chains in policy delivery to customers.
The single-used plastic (which impact to the environment directly) was replaced by a paper envelops,
(at least 300,000 pieces of plastic were replaced a year). When selecting the material, we take into
account the confidentiality of customer data and insurance policies are delivered to customers in
good condition. This action helps us raise awareness with our employees and policy holders on
avoiding single-used plastic sending a clear message to all about environmental concerns. This is in
line with the Sustainable Development Goal 12 Responsible Consumption and Production and Goal
13 Climate Action.

@® MSIG Thailand has Flexible Working Arrangement (FWA) in place which are not only
for employee wellbeing but also help to reduce the use of energy resources for transportation.
We maintain service standards for our customers and partners with convenient and speedy
servicesthrough various channels such as e-mail, telephone, web service application. The journey
in promoting the reduction of energy consumption helps contributes to the environment in
reducing air pollution. This is in line with the Sustainable Development Goal 12 Responsible
Consumption and Production and Goal 13 Climate Action.

@ Cultivate a sustainability through Waste Management: MSIG Thailand in collaboration
with GooGreens launched a waste management campaign in Q3/2022 called “MSIG Green
InWasteMent”, with the goal of encouraging our employees to practice waste management
in their daily live to create social consciousness. After 4 months of implementation, this
campaign reduced 1,492.19 kg CO2e carbon emission. We aim to see some initiatives from
our employees in greening and promoting eco practices in offices going forward. This is in
line with the Sustainable Development Goal 12 Responsible Consumption and Production
and Goal 13 Climate Action.
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@ In the past year, we promoted environmentally friendly practices in the office: At the MSIG Head
office building, we gain collaboration from all - employees, guards, and maids in order to optimize the
office's utility in our daily live. As a result, the MSIG Head office building was recognized by the
MEA ENERGY AWARDS 2022 (office building category in Bangkok Metropolitan area), honoring
applicants that implemented actions for energy efficiency. This is in line with the Sustainable
Development Goal 12 Responsible Consumption and Production.

#wsuauns duanunl

MEA ENERGY AWARDS Uf 6

AWARDS

- 91n1sUs=HOOWaJJIU

ﬂl MEA
f’:f _ ENERGY

Soial]

The social pillar refers to the company’s relationships with employee, customers, partners and all
stakeholders, also the company’s impact on the communities in which it operates. MSIG initiated some
activities that contribute to the social pillar as follows:

@® MSIG Thailand aim to provide affordable motor insurance to Thai people. We believe paying
nsurance premiums based on how you drive is a more cost-effective, fair, and sustainable solution compared
to the current ever-rising insurance costs that do not really take into account specific customer needs.
More people could be protected and insured by motor insurance with essential protection for the car
extended to cover all passengers and drivers. The parameters used to calculate premium include speed,
distance, duration of driving, time of driving and location/area which are important driving factors for
a better drive behaviour which is beneficial to both drivers and community under "Mobilizing Sustainable
Transport for Development". This is in line with the Sustainable Development Goal 8 Decent Work and
Economic Growth.
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@® MSIG Thailand recognizes the importance of and respects human rights in all aspects. We are
committed to supporting and taking action in various fields, including internal management to prevent
violations of human rights.

We are supporting the employment of persons with disabilities and to encouraging various
activities for sustainable benefit to people with disabilities. MSIG Thailand has supported a Phayao
disabled community by providing livelihood opportunities through the "Sustainable Agricultural Center"
project. Income generated from the Center’s produce has significantly improved the quality of life and
mental health of those given an opportunity to participate in the project, which extends to Family
members and the disabled community in Hong-Hin subdistrict, Phayao province. The project has
enabled a resilient and sustainable way of life for an underfunded rural community; and for people
with little or no income struggling in life, the program has provided a new means and meaning to life.
This is in line with the Sustainable Development Goal 8 Decent Work and Economic Growth and Goal
10 Reduced Inequalities.

There are policies and guidelines to prevent human rights violations in all business activities
of the company, including partners and business partners (according to the United Nations Guiding
Principles on Business and Human Rights; UNGP) Click here to learn more about MS&AD Insurance
Group Basic Policy on Human Rights.

p-

https://www.msig-thai.com/th/msad-insurance-group-basic-policy-human-rights D

There are also activities that the company collaborate with external organizations in organizing
other social responsibility activities which are consistent with the Sustainable Development Goals as
Follows.

The Ploenchit Fair is an annual event organized by the British Community in Thailand for the
Needy (BCTFN) - funds raised at Ploenchit Fair have been allocated to hundreds of Thai charities over
the years. Since 2000, over 55 million Baht has been raised at Ploenchit Fairs and distributed by BCTFN
to Thai charities. The company has been participating in this event for over 30 years which sees a team
of our staff organize a popular shooting store every year. This is in line with the Sustainable Development
Goal 3 Good Health and Well-being.
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From the statistics of road traffic accidents, the number of cases increases every year.
MSIG Thailand recognizes life and property losses from accidents, therefore we help society by
donating Funds to the Accident Prevention Networkto provide support to the victims of accidents.
This is in line with the Sustainable Development Goal 3 Good Health and Well-being.
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MSIG Thailand cooperates with the Thai General Insurance Association and other non-life
insurance companies providing personal accident insurance to Bangkok's street sweepers.
We recognize the importance of the safety of Bangkok's street sweepers who perform their duties
on the roads. They are sometimes hit by cars while on duty, leading to death, injury or disability.
This insurance support in the event of an accident or an unexpected event helps alleviate the
suffering from disability or loss of life for family members in addition to normal welfare support.
The company contributed to the donation campaign to provide accident insurance policies to
Bangkok's street sweepers in 50 districts, both permanent and temporary employees, totally
9,079 people with insurance coverage periods of 1 year. We support society by bringing the insurance
system to help reduce risks that may occur, following the main goal of the company to help create
security and peace of mind for the people. This is in line with the Sustainable Development Goal 3
Good Health and Well-being.
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The company joined with business partners - UOB Bank in a walk and run project
to support the activities of the Yuvabadhana Foundation to contribute to the Power of Education
Project, which collaborates with schools that have the inspiration and readiness to improve the
quality of teaching and learning, building classrooms and provide teaching equipment, using
digital media, with the goal of increasing the quality of education for underprivileged students.
This helps reduce inequality and creates educational opportunities in the secondary schools
across the country. It also contributes to the Food4Good project to promote the quality of life
in terms of nutrition. This is in line with the Sustainable Development Goal 3 Good Health and
Well-being and Goal 4 Quality Education.

@® MSIG Thailand focuses on building a culture of corporate governance. Every single point
of business operations is enforced to comply with the laws and regulations to promote integrity,
honesty, transparency, and fairness to customers as well as all stakeholders. The company has
policies and guidelines on compliance and ethics for employees such as a No Gift Policy,
Anti-Corruption or Zero DUA, Anti-Bribery, Conflict of Interest, Improper Payment, Whistle
Blowing, Harassment, Discrimination, etc. In addition, the company also focuses on business
conduct in accordance with the changes in the laws and regulations, such as cyber security,
data security, confidentiality and protection of personal information, and measures and
practices relating to personal data.

The company continuously tries to build awareness, creating proper understanding of
policies and guidelines for all employees, and strictly monitors and control practices to ensure
compliance with law and regulation changes. The company also provides support on organizing
training for business partners accordingly, as appropriate and when given the opportunity.
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Prakan Tamjai (Up to You)

The best innovation of the year of first-class comprehensive motor insurance, with affordable
premiums. Insurance can be whatever you want! Like Prakan Tamjai (Up to You),a first class
motor insurance from MSIG that you can trust. Let you pay as your actual drive, and you can
choose to pay per kilometer or per hour. Choose to pay according to your driving style.
If you drive in the city but get stuck in traffic, we recommend choosing a kilometer plan.
If you drive in a long route but takes less time, we recommend choosing an hour plan.

Us:cnu
TRV
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omprehensive motor insurance that allows _
you to pay according to how you drive.
Save up to 40% on your motor premiums.

Term and Conditions apply. Applicants should have understanding of the details of coverage and conditions before making a decision to purchase insurance.

Driving Distance (kms.) ‘ @ Driving Duration (hrs.)

Premiums start from 5,600 Baht. | Top up coverage of Distance (Kms) 24/7 Real-time Free 24-hour
or Duration (Hrs) if not enough. Monitoring Dashboard. MSIG Roadside Assistance Service.

Why pay premiums more expensive? If you have Prakan Tamjai (Up to You), it will help you
to pay as you wish, and it will allow you to save premiums up to 40%*. Don't worry about driving
because you can also monitor your actual usage in real time 24/7 from MSIG dashboard. No worries
about kilometer plan or hour plan is running out, there will be a sms notification to alert you to easily
top-up kilometers or hours. Prakan Tamjai (Up to You) also support you with MSIG Roadside Assistance
for emergency services anytime, anywhere 24/7 and its premiums start from Baht 5,600 per year.

*According to the analysis of the company database
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BANGNA KM.26

MSIG supports the housing market, providing 5-year property insurance for Aoon Bangna residents
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Mr. Rattapol Gitisakchaiyakul, Chief Executive Officer, together with Mr. Phak Thanaakachol, Managing
Director of Color Development Co., Ltd., a major real estate developer in the eastern region supported
“house-living” by providing property insurance with a sum insured of Baht 1 million baht for 5 years
to the residents of Aoon Bangna Km. 26, providing cover for built-in furniture, additional decorations,
electrical appliances, air conditioners, kitchen utensils, etc. Aoon residents also got the special
privilege of MSIG Home Assistance Services 24/7 for up to Baht 1,000 baht per time per year.
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SABUY |

MSIG Insurance joins SABUY Maxi and SABUY Speed to penetrate the motor insurance market 2+ 3+

Ship Senil

T SEHFIC‘E"t

A

4y T T

Ussnudosnoud

Mr. Rattapol Gitisakchaiyakul, Chief Executive Officer together with Mr. Marut Prommalee, Managing
Director of Sabai Maxi Broker Co., Ltd. and Mr. Kokiat Wattanakasikun, Head of Sales Channel Management,
Sabai Technology Public Company Limited and Mr. Israthorn Perm-ananchai. Executive Chairman, Sabai
Speed Co., Ltd. started to sell motor insurance 2+ 3+, MSIG Safeguard through the drop-off store channel.
This is an easy insurance service at your fingertips via an online system (QR Code), based on the new
concept of easy to buy via the widest network. MSIG Safeguard is car insurance with 2+3+ plans covering
car accidents, loss, theft, fire, and flood with MSIG Roadside Assistance 24/7. Motor premiums start from
Baht 5,500 and can be bought through the SABUY Speed network with 6 convenience store brands :
Shipsmile Services, Plus Express, The Letter Post, Point Express, PaysPost and Speed with more than
15,000 outlets nationwide.
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it UOB

MSIG Insurance and UOB penetrate the MSME market with an insurance solution : UOB SME Smart Choice
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SME Smart Choice |

Mr. Rattapol Gitisakchaiyakul, Chief Executive Officer joined hands with Ms. Sayumrat Maranetra,
Executive Vice President, UOB Bank, to launch an online insurance plan; UOB SME Smart Choice to
meet the needs of risk protection for small to medium-sized entrepreneurs from unpredictable events.
The UOB SME Smart Choice is property insurance with a maximum coverage of Baht 10 million with
high Flexibility, the insured can choose to buy more or adjust the coverage as needed. UOB SME
Smart Choice provides fire, natural disaster protection (excluding flooding), theft with signs of
tampering and public liability up to Baht 1,500,00 with no deductible. UOB Smart Choice premiums
are affordable and priced according to the sum insured and type of business, starting from Baht
6 per day.
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MSIG Insurance joins forces with Thai VietJet to offer ‘Sky Insurance’
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MSIG Insurance Thailand with Thai VietJet Airlines offers international travel insurance
“Sky Insurance” for passengers of Thai VietJet international routes. Sky Insurance provides coverage
for medical treatment due to an accident or illness including COVID-19 virus infection. It also
covers loss or damage to luggage and personal belongings. Sky Insurance is available in 3 plans:
one-way travel insurance with a premium of Baht 159 (for all Thai VietJet international routes) ;
round trip travel insurance for Vietnam routes and other countries (with a medical expense limit
of USD 10,000) for a premium of Baht 359; and round-trip travel insurance for Singapore routes
with a premium of Baht 399 Baht (and a medical expenses limit of USD 30,000).
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Financial
Highlights
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Summary Financial Information (Million Baht)

4,652 @ ® 1,835

® 4,105 * 6,339
3,638 ®245 4504
a

Gross Premium Written Net Profit Total Assets Equity

Financial Ratio (%)

©13.7%
416%® @®390% @ 320% ©12.5%

22%® ®4.1% ® 7.8%
‘% I l

Capital Adequacy Ratio Return on Total Assets (Average) Return on Equity (Average)

31 December (Million Baht)

2022 2021 2020
Gross Premium Written 4,652 4,105 3,638
Net Premium Earned 3,708 3,211 3,083
Underwriting Profit 116 215 188
Investment income and gains on investment 60 88 58
Net Profit 143 245 204
Total Assets 6,339 6,356 5,725
Total Liabilities 4,804 4,501 4,015
Equity 1,835 1,855 1,710

e vear [ 2022 [ 2021 [ 2020 ———
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MSIG Insurance (Thailand) Public Company Limited
Notes to the financial statements
For the year ended 31 December 2022

9  Intangible assets

Software
licences
(in thousand Baht)

Cost
At 1 January 2021 83,271
Additions 11,593
Disposal (4,125)
At 31 December 2021 and 1 January 2022 90,739
Additions 5,468
Disposal (6,673)
At 31 December 2022 89,534
Amortisation and impairment losses
At 1 January 2021 48,553
Amortisation for the year 10,849
Disposal (2,502)
At 31 December 2021 and 1 January 2022 56,900
Amortisation for the year 6,721
Disposal ‘ (4,140)
At 31 December 2022 59,481
Net book value
At 1 January 2021 34,718
At 31 December 2021 and 1 January 2022 33,839
At 31 December 2022 30,053

The gross carrying amount of the Company’s fully amortised intangible assets that still in use as at
31 December 2022 amounted to Baht 34 million (2021: Baht 22 million).

28



MSIG Insurance (Thailand) Public Company Limited

Notes to the financial statements
For the year ended 31 December 2022

10 Insurance contract liabilities

Short-term technical reserves

Loss reserves and outstanding claims

- Case reserves

- Incurred but not reported

Total loss reserves and outstanding claims
Unearned premium reserves

Total

10.1 Loss reserves and outstanding claims

At 1 January

Insurance claim expenses incurred during the year
Insurance claim expenses paid during the year
Change in estimation and assumption

At 31 December

10.2 Unearned premium reserves

At 1 January

Premium written during the year
Earned premium in the year

At 31 December

2022 2021
Liabilities Liabilities
under under
insurance Reinsurers’ insurance Reinsurers’
contracts share liabilities Net contracts share liabilities Net
(in thousand Baht)
1,220,633 (150,238) 1,070,395 1,028,047 (163,475) 864,572
136,211 (26,547) 109,664 129,989 (26,029) 103,960
1,356,844 (176,785) 1,180,059 1,158,036 (189,504) 968,532
2,397,706 (196,148) 2,201,558 2,209,470 (203,912) 2,005,558
3,754,550 (372,933) 3,381,617 3,367,506 (393,416) 2,974,090
1,158,036 (189,504) 968,532 1,055,830 (222,438) 833,392
2,148,991 (262,505) 1,886,486 1,509,415 (149,186) 1,360,229
(1,956,405) 275,742 (1,680,663) (1,362,823) 125,373 (1,237,450)
6,222 (518) 5,704 (44,386) 56,747 12,361
1,356,844 (176,785) 1,180,059 1,158,036 (189,504) 968,532
2,209,470 (203,912) 2,005,558 1,934,549 (195,014) 1,739,535
4,652,267 (748,416) 3,903,851 4,105,405 (628,232) 3,477,173
(4,464,031) 756,180 (3,707,851) (3,830,484) 619,334 (3,211,150)
2,397,706 (196,148) 2,201,558 2,209,470 (203,912) 2,005,558
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10.3 Loss development table
10.3.1 Gross loss development triangle

At 31 December 2022
Accident year/ Accounting year

Estimated loss reserve and outstanding claims

At year ended

Development year 1

Development year 2

Development year 3

Development year 4

Absolute estimated loss reserve and
outstanding claim

Accumulative claims paid

Total

Reconciliation

Unallocated loss adjustment expenses

Total loss reserve and outstanding claims

Prior and
within 2017 2018 2019 2020 2021 2022 Total
(in thousand Baht)
2,103,157 1,936,421 1,656,868 1,769,681 2,316,316
1,996,700 1,867,277 1,516,826 1,742,520 -
1,900,641 1,708,211 1,394,685 - -
1,896,042 1,695,807 - - -
1,893,924 - - - -
217,409 1,893,924 1,695,807 1,394,685 1,742,520 2,316,316 9,260,661
(210,732) (1,892,790) (1,637,661) (1,360,506) (1,549,505) (1,324,919) (7,976,113)
6,677 1,134 58,146 34,179 193,015 991,397 1,284,548
72,296
1356844
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At 31 December 2021

Accident year/ Accounting year

Estimated loss reserve and outstanding claims

At year ended

Development year 1

Development year 2

Development year 3

Development year 4

Absolute estimated loss reserve and
outstanding claim

Accumulative claims paid

Total

Reconciliation

Unallocated loss adjustment expenses

Total loss reserve and outstanding claims
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Prior and
within 2016 2017 2018 2019 2020 2021 Total
(in thousand Baht)
2,003,669 2,103,157 1,936,421 1,656,868 1,769,681

1,950,548 1,996,700 1,867,277 1,516,826 -

1,875,305 1,900,641 1,708,211 - -

1,877,678 1,896,042 - - -

1,874,401 - - - -
127,147 1,874,401 1,896,042 1,708,211 1,516,826 1,769,681 8,892,308

(121,777) (1,866,393) (1,891,376)  (1,625,103) (1,338,619) (955,414) (7,798,682)

5,370 8,008 4,666 83,108 178,207 814,267 1,093,626
64,410
1,158,036
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10.3.2 Net loss development triangle

At 31 December 2022
Accident year/ Accounting year Prior and
within 2017 2018 2019 2020 2021 2022 Total
(in thousand Baht)

Estimated loss reserve and outstanding claims
At year ended 1,626,174 1,690,769 1,460,488 1,612,701 2,125,609
Development year 1 1,610,349 1,610,908 1,340,831 1,493,464 -
Development year 2 1,520,312 1,488,061 1,234,352 - -
Development year 3 1,517,698 1,477,612 - - -
Development year 4 1,515,705 - - - -
Absolute estimated loss reserve and

outstanding claims 70,128 1,515,705 1,477,612 1,234,352 1,493,464 2,125,609 7,916,870
Accumulative claims paid (66,569) (1,515,495) (1,471,901 (1,211,407) (1,317,563) (1,226,172) (6,809,107)
Total 3,559 210 5,711 22,945 175,901 899,437 1,107,763
Reconciliation
Unallocated loss adjustment expenses 72,296
Total loss reserve and outstanding claims, net 1,180,059
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At 31 December 2021

Accident year/ Accounting year

Estimated loss reserve and outstanding claims

At year ended

Development year 1

Development year 2

Development year 3

Development year 4

Absolute estimated loss reserve and
outstanding claims

Accumulative claims paid

Total

Reconciliation

Unallocated loss adjustment expenses

Total loss reserve and outstanding claims, net
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Prior and
within 2016 2017 2018 2019 2020 2021 Total
(in thousand Baht)
1,715,205 1,626,174 1,690,769 1,460,488 1,612,701
1,681,410 1,610,349 1,610,908 1,340,831 -
1,611,631 1,520,312 1,488,061 - -
1,611,927 1,517,698 - - -
1,611,175 - - - -
57,628 1,611,175 1,517,698 1,488,061 1,340,831 1,612,701 7,628,094
(52,302) (1,606,450)  (1,514,554)  (1,472,689)  (1,190,765) (887,212)  (6,723,972)
5,326 4,725 3,144 15,372 150,066 725,489 904,122
64,410
968,532
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11

12

Reinsurance payables
2022 2021
(in thousand Baht)

Amount withheld on reinsurance 88,960 85,336

Due to reinsurers 202,861 215,234

Total 291,821 300,570
Employee benefit obligations
Post-employment benefits
The Company operates a number of post-employment benefit plans including defined benefit plans.
All defined benefit plans are unfunded. The Company has 3 defined benefit plans as follows:
Plan A
The retirement gratuity to staff employed by Commercial Union Assurance (Thailand) Company
Limited prior to 15 July 1999. The employee benefits will be paid upon retirement or resignation.
Plan B
The post-employment benefit plan based on the requirement of the Thai Labor Protection Act B.E. 2541.
Plan C
Long service awards are given to eligible employees who complete 10 years of work, and subsequently
every fifth year.
Present value of unfunded obligations as at 31 December 2022 and 2021 were as follows:

2022 2021
(in thousand Baht)
Defined benefit plans
- Post-employment benefits 285,155 275,667
- Other long-term employee benefits 8,819 9,393
Total present value of unfunded obligations 293,974 285,060
2022 2021
Present value of the defined Other Other
benefit obligations Post- long-term Post- long-term
employment  employee employment  employee
benefits benefits Total benefits benefits Total
(in thousand Baht)

At 1 January 275,667 9,393 285,060 276,509 8,962 285,471
Include in profit or loss:
Current service cost 19,461 1,439 20,900 20,028 1,460 21,488
Interest on obligation 4,533 140 4,673 5,899 203 6,102
Paid during the year (9,293) (1216)  (10,509) (26,769) (1232)  (28,001)
Actuarial gain - (937) (937) - - -
Total 290,368 8,819 299,187 275,667 9,393 285,060
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(@

2022 2021
Present value of the defined Other Other
benefit obligations Post- long-term Post- long-term
employment  employee employment employee
benefits benefits Total benefits benefits Total
(in thousand Baht)
Included in other
comprehensive income:
Actuarial gain
- Demographic assumptions 84 - 84 - - -
- Financial assumptions (4,701) - (4,701) - - -
- Experience adjustment (596) - (596) - - -
Total (5,213) - (5,213) - - -
At 31 December 285,155 8,819 293,974 275,667 9,393 285,060

Principal actuarial assumptions

The following were the principal actuarial assumptions at the reporting date (expressed as weighted

averages).

Discount rate
Future salary increase rate
Employee turnover rate

2021
(%)
22-26
40-6.0
0.0-18.0

Assumptions regarding future mortality have been based on published statistics and mortality tables.

Sensitivity analysis

Reasonably possible changes at the reporting date to one of the relevant actuarial assumptions, holding
other assumptions constant, would have affected the defined benefit obligation by the amounts shown

below.

Defined post - employment benefits obligation

Discount rate
Discount rate
Future salary
Future salary
Employee turnover rate
Employee turnover rate

2022 2021
Increase Increase
Change (decrease) in (decrease) in
in variable liabilities liabilities
(%) (in thousand Baht)

+1 (14,127) (15,010)

-1 15,752 16,797

+1 24,446 32,081
-1 (22,468) (29,002)
+10 (2,630) (2,863)

-10 2,795 3,043
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(b)  Defined other long-term employee benefits obligation

2022 2021
Increase Increase
Change (decrease) in (decrease) in
in variable liabilities liabilities
(%) (in thousand Baht)
Discount rate +1 (476) (493)
Discount rate -1 527 545
Employee turnover rate +10 (289) (290)
Employee turnover rate -10 310 311
13  Other liabilities
2022 2021
(in thousand Baht)
Commission payables 135,930 128,238
Accrued expenses 238,320 257,844
Others 56,194 90,164
Total 430,444 476,246

14 Share premium

Section 51 of the Public Companies Act B.E. 2535 requires companies to set aside share subscription
monies received in excess of the par value of the shares issued to a reserve account (“share premium”).
Share premium is not available for dividend distribution.

15 Reserves
Reserves comprise:
Appropriations of profit and/or retained earnings
Legal reserve

Section 116 of the Public Companies Act B.E. 2535 requires that a public company shall allocate not
less than 5% of its annual net profit, less any accumulated losses brought forward, to a reserve account
(“legal reserve™), until this account reaches an amount not less than 10% of the registered authorised
capital. The legal reserve is not available for dividend distribution.

Other components of equity

Investments measured at fair value through other comprehensive income

The fair value changes account within equity comprises the cumulative net change in the fair value of
investment at FVOCI until the investments are derecognised or impaired, net of deferred tax.
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16 Operating expenses

Employee expense

Premises and equipment expense

Taxes and duties

Bad debt and doubtful account expense (reversal)
Others

Total

17 Employee benefit expenses

Director’s remuneration
Wages, salaries and bonuses
Post-employment benefits
Total

2022 2021
(in thousand Baht)
257,266 323,912
98,258 97,795
2,422 1,691
5,713 (526)
135,554 137,055
499,213 559,927
2022 2021
(in thousand Baht)
4,180 3,490
574,659 592,970
58,501 61,182
637,340 657,642

The defined contribution plan comprises a provident fund established by the Company for its employees.
Membership to the fund is on a voluntary basis. Contributions are made monthly by the employees at
rates ranging from 5% to 15% of their basic salaries and by the Company at rates ranging from 5% to
15% of the employees’ basic salaries. The provident fund is registered with the Ministry of Finance as

a juristic entity and is managed by a licensed Fund Manager.

18 Income tax

Income tax recognised in profit or loss

Current tax expense
Current year
Understatement in prior year

Deferred tax expense
Movements in temporary differences
Total

Income tax recognised in other comprehensive income

Deferred tax expenses

Loss on remeasurement of investments - fair value
through other comprehensive income

Actuarial gain on defined benefit plan

Total
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2022 2021
(in thousand Baht)
85,939 105,457
1,100 23,818
(51,534) (68,509)
35,505 60,766
6,172 5,181
(1,042) -
5,130 5,181
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Reconciliation of effective tax rate

Profit before income tax

Income tax using the tax rate
Understatement in prior year
Income tax adjustment - deferred
Income not subject to tax

Addition deductible expense for tax purpose
Expenses not deductible for tax purposes

Total

Deferred tax assets and liabilities

Deferred tax assets
Deferred tax liabilities
Net

Movements in deferred tax balance are as follows:

Deferred tax assets
Allowance for doubtful accounts

Allowance for impairment loss on
investment

Unearned premium reserve

Incurred but not reported loss
reserves (IBNR)

Loss reserves

Employee benefit obligations

Accrued Expense

Expected credit loss

Total

Deferred tax liabilities

Depreciation expense for buildings

Depreciation expense for financial lease

Gain on remeasurement of
investments - fair value

Allowance for impairment loss on
investment

Expected credit loss

Total

Net

2022 2021
(in (in
Rate thousand Rate thousand
(%) Baht) (%) Bahy)
178,888 305,668
20.0 35,778 20.0 61,134
0.6 1,100 7.8 23,818
- - (6.5) (19,968)
(0.2) (295) (1.3) (4,001)
0.9) (1,562) 0.6) (1,716)
0.3 484 0.5 1,499
19.8 35,505 19.9 60,766
2022 2021
(in thousand Baht)
448,162 397,822
(1,722) (8,046)
446,440 389,776
(Charged) / credited to
At Other At
1 January Profit or comprehensive 31 December
2022 loss income 2022
(in thousand Baht)
1,361 1,235 - 2,596
447 - - 447
122,938 5,066 - 128,004
20,792 1,141 - 21,933
172,914 41,165 - 214,079
57,012 2,825 (1,042) 58,795
22,294 an - 22,283
64 39) - 25
397,822 51,382 (1,042) 448,162
4,213 (210) - 4,003
282 58 - 340
3,074 - (6,133) (3,059)
413 - - 413
64 - 39 25
8,046 (152) (6,172) 1,722
389,776 51,534 5,130 446,440
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19

20

(Charged) / credited to
At Other At
1 January Profit or comprehensive 31 December
2021 loss income 2021
(in thousand Baht)
Deferred tax assets
Allowance for doubtful accounts 1,832 @71 - 1,361
Allowance for impairment loss on
investment 34 413 - 447
Unearned premium reserve 103,719 19,219 - 122,938
Incurred but not reported loss
reserves (IBNR) 18,320 2,472 - 20,792
Loss reserves 148,359 24,555 - 172,914
Employee benefit obligations 57,094 (82) - 57,012
Accrued Expense - 22,294 - 22,294
Expected credit loss 48 16 - 64
Total 329,406 68,416 - 397,822
Deferred tax liabilities
Depreciation expense for buildings 4,424 (211 - 4,213
Depreciation expense for financial lease 164 118 - 282
Gain on remeasurement of
investments - fair value 8,684 - (5,610) 3,074
Allowance for impairment loss on
investment - - 413 413
Expected credit loss 48 - 16 64
Total 13,320 93) (5,181) 8,046
Net 316,086 68,509 5,181 389,776
Basic earnings per share
2022 2021
(in thousand Baht/share)
Profit for the year attributable to ordinary shareholders
of the company (basic) 143,382 244,901
Number of ordinary shares outstanding 1,426,662 1,426,662
Basic earnings per share (in Baht) 100.50 171.66
Dividends
The shareholders of the Company have approved dividends as follows:
Payment Dividends rate
Annual dividend Approval date schedule per share Amount
(Baht) (in million Baht)
2022 25 April 2022 May 2022 100 143
2021 27 April 2021 May 2021 55 78
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21 Expected credit loss (reversal) and impairment loss

2022 2021
(in thousand Baht)
Expected credit loss (reversal)
Investment in securities
- Debt securities measured at fair value through
other comprehensive income (198) 82
Impairment loss
Investment in securities
- Equity securities measured at fair value through
other comprehensive income - 2,067
Total (198) 2,149

22 Related parties

Other related parties that the Company has significant transactions with during the year were as follows:

Country of
Incorporation/
Name of entities/Personnel Nationality Nature of relationships
Key management personnel Thais/ Persons having authority and
Foreigners responsibility for planning, directing
and controlling the activities of the
entity, directly or indirectly, including
director (whether executive or
otherwise) of the Company.
MS&AD Insurance Group Holdings, Inc. Japan Ultimate parent company
Mitsui Sumitomo Insurance Co., Ltd. Japan Major shareholder, 49% shareholding
Yardhimar Co., Ltd. Thailand Major shareholder, 37% shareholding
Mitsui Sumitomo Insurance Co., Ltd. Thailand The subsidiary company of the
Thailand Branch Ultimate parent company

MSIG Service and Adjusting (Thailand) Co., Ltd. = Thailand The subsidiary company of the
Ultimate parent company

Calm Sea Service Co., Ltd. Thailand The subsidiary company of the
Ultimate parent company

MSIG Insurance (Singapore) Pte. Ltd. Singapore  The subsidiary company of the
Ultimate parent company

MS First Capital Insurance Limited Singapore  The subsidiary company of the
Ultimate parent company

MS Amlin Asia Pacific Pte. Ltd. Singapore  The subsidiary company of the
Ultimate parent company

MSIG Insurance Malaysia Bhd. Malaysia  The subsidiary company of the
Ultimate parent company

MS Frontier Reinsurance Limited, Malaysia ~ The subsidiary company of the
Kuala Lumpur Office Ultimate parent company

MSIG Insurance (Hong Kong) Ltd. Hong Kong  The subsidiary company of the
Ultimate parent company

MS Amlin Underwriting Limited United The subsidiary company of the
Kingdom Ultimate parent company
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Name of entities/Personnel
MS Amlin Insurance SE
Amlin Bermuda Limited

MSIG Insurance (Vietnam) Co., Ltd.

Country of
Incorporation/
Nationality Nature of relationships

United The subsidiary company of the
Kingdom Ultimate parent company
Bermuda  The subsidiary company of the

Ultimate parent company
Vietnam The subsidiary company of the
Ultimate parent company

The pricing policies for transactions with related parties are explained further below:

Transactions

Premium ceded

Commission and brokerage income
Service income

Insurance claims expenses recovered

from reinsurers

Marketing and management support
services agreement fee

Pricing policies

Normal commercial terms for reinsurance depending on
type of insurance and reinsurance contract

As stated in the agreement upon normal commercial terms
for business operations

As stated in the agreement upon normal commercial terms
for business operations

Actual indemnity but not exceed as stated in the agreement
upon normal commercial terms for business operations

As stated in the agreement upon normal commercial terms
for business operations

Significant transactions for the years ended 31 December 2022 and 2021 with key management and

related parties were summarised as follows:

2022 2021
(in thousand Baht)

Revenues
Other related parties
Commission and brokerage income 16,519 20,826
Service income 10,176 10,449
Expenses
Other related parties
Premiums ceded 87,995 110,029
Commission and brokerage expense 126 73
Insurance claims expenses recovered from reinsurers 32,657 21,475
Marketing and management support services agreement fee 40,412 52,879
Key management and director compensation
Directors’ remuneration 4,180 3,490
Short-term benefits 58,800 61,048
Post-employment benefit 10,615 10,009
Total 73,595 74,547

41



MSIG Insurance (Thailand) Public Company Limited
Notes to the financial statements
For the year ended 31 December 2022

Dividends
Major shareholders
Dividend paid

Significant balances as at 31 December 2022 and 2021 with related parties were as follows:

Premiums due and uncollected
Other related parties
Calm Sea Service Co., Ltd.

Reinsurance assets

Reinsurance’s share of liabilities
Other related parties

Mitsui Sumitomo Insurance Co., Ltd.
MS Amlin Underwriting Limited
Amlin Bermuda Limited

MS First Capital Insurance Limited
MS Amlin Insurance SE

MSIG Insurance (Hong Kong) Limited
MS Amlin Asia Pacific Pte. Ltd.
Total

Reinsurance receivables

Due from reinsurers

Other related parties

Mitsui Sumitomo Insurance Co., Ltd.
MS Amlin Underwriting Limited

MS First Capital Insurance Limited
MS Amlin Insurance SE

MSIG Insurance (Hong Kong) Limited
Total

Other assets

Other receivables

Other related parties

Mitsui Sumitomo Insurance Co., Ltd. Thailand Branch

Reinsurance payables

Due to reinsurers

Other related parties

Mitsui Sumitomo Insurance Co., Ltd.
MS Amlin Underwriting Limited
Amlin Bermuda Limited

MS First Capital Insurance Limited
MS Amlin Insurance SE

MSIG Insurance (Hong Kong) Limited
MS Amlin Asia Pacific Pte. Ltd.
Total
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2022 2021
(in thousand Baht)
123,292 67,811
2022 2021
(in thousand Baht)
296 156
26,411 35,768
3,427 4,133
807 931
3,340 2,043
3,246 12,461
326 337
922 310
38,479 55,983
2 -
1,152 1,501
48 -
31,341 13,410
31 35
32,574 14,946
466 511
1,220 3,259
508 265
41 287
908 718
46,793 21,715
419 459
917 593
50,806 27,296
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23.1

23.2

23.2.1

2022 2021
(in thousand Baht)

Amount withheld on reinsurance
Other related parties
Mitsui Sumitomo Insurance Co., Ltd. 13,623 19,036
MS First Capital Insurance Limited 1,683 1,629
Amlin Bermuda Limited 702 699
Total 16,008 21,364
Other liabilities
Payables to related parties
Other related parties
Mitsui Sumitomo Insurance Co., Ltd. 2,229 7,875
MSIG Asia Pte. Ltd. 5,597 13,058
Calm Sea Service Co., Ltd. 343 543
Total 8,169 21,476

Insurance and financial risk management
Financial risk management policies

The Company is exposed to normal business risks from changes in market interest rates and currency
exchange rates and from non-performance of contractual obligations by counterparties. The Company
does not hold or issue derivative financial instruments for speculative or trading purposes.

Risk management is integral to the whole business of the Company. The Company has a system of
controls in place to create an acceptable balance between the cost of risk occurring and the cost of
managing the risks. The management continually monitors the Company’s risk management process to
ensure that an appropriate balance between risk and control is achieved.

Insurance risk

Insurance risk is the risk of financial loss exposed to the Company arising from incidents happened to
risks accepted by the Company. Without proper risk management, this could cause negative impact to
the Company.

Exposure to insurance risk varies by class of business, retention, reinsurance arrangement, and
accumulation control for natural catastrophes.

The Company has established level governance of insurance risk management through various policies
deployed to management and staff via strategic execution and operational controls in each area.

Insurance Risk Management

Insurance Risk Management shall include how the Company determines its risk appetite, risk
acceptance/selection, establishment of underwriting manual/guideline, segregation of duties, appropriate
underwriting authority delegation, accumulation/concentration control as well as risk transfer with
sufficient protection through appropriate treaties structure. This is to ensure that in most circumstances
of uncertainties, the Company will remain sustainable.
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23.2.2

23.2.3

23.2.4

23.3

Underwriting strategy

The Company sets out its underwriting strategy and direction in its annual business plan with an aim to
drive the company to achieve its ultimate business objectives as well as to create a well-balanced
portfolio to mitigate risk of volatility. This includes determination of targeted classes of business,
develops products and segments. The Company’s underwriting strategy is conveyed to relevant staff, in
particular those in business development, underwriting and claims who prepare their own operational
departmental plans geared towards common goals.

Reinsurance strategy

The Reinsurance Strategy of the Company was established and annually reviewed under the Reinsurance
Strategic Management approved by the Board of Directors and has been filed with the Office of
Insurance commission. It is in line with MS&AD Group Reinsurance and Retention Policy, Regulations
and Guidelines. It governs how the Company manages reinsurance, reinsurance broker selection,
approved reinsurance securities, the level of reinsurance protection required as well as risk concentration
controls and monitoring etc. The strategy is set out to support the corporate Underwriting Strategy as
well as the Business Plan and proper measures are put in place to ensure appropriate and independent
controls. Such controls include regular operational audits locally and technical auditing conducted by
Review teams from the Regional office and/or Mitsui Sumitomo Insurance Co., Ltd.

Risk Accumulation Control

As part of our risk acceptance, the Company lays down regulations to control risk accumulation, in
particular for those risks located in Industrial Estate, multi-tenancy risks and also accumulation exposure
in relation to natural catastrophe perils. The controls include underwriting guidelines in relation to
natural perils, training conducted for people with underwriting authorities, restricted authority granted
for natural perils in particular for flood exposure, regular monitoring of exposure limits and risk block
controls.

Concentration of insurance risks

The concentration of gross insurance risk and net of reinsurance in relation to the types of insurance risk
accepted by the Company is summarized below, with the carrying amount of insurance contracts
liabilities;

2022 2021
Gross of Gross of
reinsurance Net reinsurance Net
(in thousand Baht)

Loss reserves and outstanding claims

Type of insurance

Fire 27,351 22,834 8,312 6,607
Marine 171,787 76,539 184,321 69,125
Motor 950,028 931,656 751,539 747,681
Miscellaneous 207,678 149,030 213,864 145,119
Total 1,356,844 1,180,059 1,158,036 968,532
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234

23.5

2022 2021
Gross of Gross of
reinsurance Net reinsurance Net
(in thousand Baht)

Unearned premium reserves

Type of insurance

Fire 157,019 134,106 140,942 120,984
Marine 78,440 56,035 76,384 49,245
Motor 1,230,504 1,214,466 1,301,658 1,287,061
Miscellaneous 931,743 796,951 690,486 548,268
Total 2,397,706 2,201,558 2,209,470 2,005,558

Sensitivity analysis

The sensitivity analysis is performed on the net loss reserve and outstanding claims, based on changes
in assumptions that may affect the level of liabilities. The assumption that has the greatest effect on the
determination of loss reserve and outstanding claims is the expected loss ratio. The test was conducted
based on a change level of -1% and +1% of the net of reinsurance recoveries.

2022 2021
Increase Increase
Increase  (decrease) in Increase  (decrease) in
Change (decrease)in profit and (decrease)in  profit and
in variable liabilities equity liabilities equity
(%) (in thousand Baht)

Net expected loss ratio -1 (39,499) 39,499 (34,399) 34,399

Net expected loss ratio +1 39,499 (39,499) 34,399 (34,399)

Capital management

The primary objectives of the Company’s capital management are to ensure that it has an appropriate
financial structure, presences the ability to continue its business as a going concern and to maintain
capital reserve in accordance with notifications of the Office of Insurance Commission. To maintain a
strong capital fund base to maintain shareholders, policy holders, reinsurers and other stakeholders and
to sustain future development of the business. The Board monitors the return on capital, which the
Company defines as results from operating activities divided by total equity, and also monitors the level
of dividends to ordinary shareholders.

In accordance with the requirements of the Office of Insurance Commission, all insurers are required to
maintain a minimum at least 140% (2021: 120%) of capital adequacy requirement (CAR). It is the
Company’s policy to hold capital levels in excess of CAR.

Interest rate risk

Interest rate risk is the risk that future movement in market interest rates which will affect the interest
income from investments. The investments include both short-term and long-term investments that have
fixed and floating interest rates. The Company has managed investment risk by considering the risk of
investments together with the return on such investments.
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As at 31 December 2022 and 2021 significant financial assets classified by type of interest rate are as

follows:
2022 2021
Floating Fixed Non- Floating Fixed Non-
interest interest interest interest interest interest
rate rate bearing Total rate rate bearing Total
(in thousand Baht)
Financial assets
Cash and cash
equivalents 236,273 - 30 236,303 184,211 55,105 50 239,366
Investments in securities
Government and state
enterprise debt
securities - 2,525,919 - 2,525,919 - 2,066,781 - 2,066,781
Private debt securities - 837,314 - 837,314 - 766,358 - 766,358
Equity securities - - 202,951 202,951 - - 241,781 241,781
Unit trusts - - - - - - 89,805 89,805
Deposits at banks with
original maturities
over 3 months - 230,709 - 230,709 - 344,099 - 344,099
Total financial assets 236,273 3,593,942 202,981 4,033,196 184,211 3,232,343 331,636 3,748,190

As at 31 December 2022 and 2021, the financial assets carrying interest at fixed rates are classified
below, according to the period from the reporting date to the contractual repricing dates or to the maturity

date (whichever dates are earlier):

Maturity period
Average
Within 1 Over interest
year 1 - 5 years Over 5 years Total rate
(in thousand Baht) (% per annum)
2022
Financial assets
Investments in securities
Government and state
enterprise debt securities 587,436 1,035,154 903,329 2,525,919 1.14
Private debt securities - 550,189 287,125 837,314 2.55
Deposit at banks with original
maturities over than 3 months 230,709 - - 230,709 1.15
Total financial assets 818,145 1,585,343 1,190,454 3,593,942
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Maturity period
Average
Within 1 Over interest
year 1 -5 years Over 5 years Total rate
(in thousand Baht) (% per annum)
2021
Financial assets
Cash and cash equivalents 55,105 - - 55,105 0.31
Investments in securities
Government and state
enterprise debt securities 538,504 1,110,239 418,038 2,066,781 0.94
Private debt securities - 487,601 278,757 766,358 2.32
Deposit at banks with original
maturities over than 3 months 344,099 - - 344,099 1.34
Total financial assets 937,708 1,597,840 696,795 3,232,343

Sensitivity analysis

A reasonable possible change of interest rates as at 31 December 2022 and 2021 would have affected
the measurement of investment in debt securities measured at FVOCI and affected equity and profit or
loss by the amounts shown below. This analysis assumes that all other variables, in particular foreign
currency exchange rates, remain constant.

2022
Net profit (loss) Other components of shareholders' equity
+ 25 basis point - 25 basis point ~ + 25 basis point - 25 basis point
(in thousand Baht)
Yield curve - - (26,041) 26,431
2021
Net profit (loss) Other components of shareholders' equity
+ 25 basis point - 25 basis point ~ + 25 basis point - 25 basis point
(in thousand Baht)
Yield curve - - (19,725) 19,976

23.6 Foreign currency risk

As at 31 December 2022 and 2021, the Company was exposed to foreign currency risk in respect of
financial liabilities denominated in the following currency:

Note 2022 2021
(in thousand Baht)
Liabilities denominated in the foreign currency
Payables to related parties - Singapore Dollars 22 5,597 13,058
Payables to related parties - Japanese Yens 22 2,228 7,875
Other payables - Singapore Dollars - 2,290
Total 7,825 23,223
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23.7

23.8

Equity and unit trust price risk
Sensitivity analysis

A reasonably possible change of the stock market as at 31 December 2022 and 2021 would have affected
the valuation of investment in listed equity investments included unit trust funds invested in stock
exchange and affected equity and profit or loss by the amount shown below.

2022
Net profit (loss) Other components of shareholders' equity
1% increase 1% decrease 1% increase 1% decrease
(in thousand Baht)
SET Index - - 1,663 (1,663)
2021
Net profit (loss) Other components of shareholders' equity
1% increase 1% decrease 1% increase 1% decrease
(in thousand Baht)
SET Index - - 2,747 (2,747)
Credit risk

Credit risk is the potential financial loss resulting from the failure of a customer or a counterparty to
settle its financial and contractual obligations to the Company as and when they fall due.

Management has a credit policy in place and the exposure to credit risk is monitored on an ongoing
basis. Credit evaluations are performed on all customers requiring credit over a certain amount. At the
reporting date there were no significant concentrations of credit risk. The maximum exposure to credit
risk is represented by the carrying amount of each financial asset in the statement of financial position.
However, due to the large number of parties comprising the Company’s customer base, Management
does not anticipate material losses from its debt collection.

Concentrations of the credit risk with respect to premium due and uncollected is less significant since
the insured is dispersed across different industries and geographic regions in Thailand.

Credit quality analysis
The following table sets out information about the credit quality as at 31 December 2022 and 2021 of debt
securities measured at fair value through other comprehensive income and debt securities measured at

amortised cost, based on TRIS and Fitch ratings (Excluded unit trust classified as FVOCI debt securities).

31 December 2022

(in thousand Baht)
Stage 1 Stage 2 Stage 3 Total
Investments measured at fair value
through other comprehensive income
Government debts securities
Non-rated 2,446,139 - - 2,446,139
State enterprise debt securities
Rated A and above 79,780 - - 79,780
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31 December 2022
(in thousand Baht)
Stage 1 Stage 2 Stage 3 Total
Investments measured at fair value
through other comprehensive income

Private debt securities
Rated A and above 837,314 - - 837,314
Rated BBB+to A- - - - -
Rated BBB and below - - - -

Carrying amount 3,363,233 - - 3,363,233

Allowance for excepted credit loss 123 - - 123

Investments measured at amortised cost

Deposits at banks with original
maturities over 3 months

Rated A and above 230,709 - - 230,709

Rated BBB+ to A- - - - -

Rated BBB and below

Carrying amount 230,709 - - 230,709
Less allowance for excepted credit loss - - - -

Net carrying amount 230,709 - - 230,709

31 December 2021
(in thousand Baht)
Stage 1 Stage 2 Stage 3 Total
Investments measured at fair value
through other comprehensive income
Government debts securities
Non-rated 1,984,466 - - 1,984,466

State enterprise debt securities
Rated A and above 82,315 - - 82,315

Private debt securities
Rated A and above 766,358 - - 766,358
Rated BBB+ to A- - - - -

Rated BBB and below

Carrying amount 2,833,139 - - 2,833,139

Allowance for excepted credit loss 321 - - 321

Investments measured at amortised cost
Deposits at banks with original

maturities over 3 months
Rated A and above 344,099 - - 344,099
Rated BBB+ to A- - - - -
Rated BBB and below - - - -

Carrying amount 344,099 - - 344,099
Less allowance for excepted credit loss - - - -

Net carrying amount 344,099 - - 344,099
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23.9 Liquidity risk

The Company monitors its liquidity risk and maintains a level of cash and cash equivalents and
investment assets deemed adequate for operations and to mitigate the effects of fluctuations in cash
flows.

The analysis of the expected maturity profile of loss reserves and outstanding claims, net of reinsurance
are as follows;

Over 1-5
1 year years Total
(in thousand Baht)

2022

Insurance contract liabilities

Loss reserves and outstanding claims, net 1,070,108 109,951 1,180,059
2021

Insurance contract liabilities

Loss reserves and outstanding claims, net 878,304 90,228 968,532

23.10 Carrying amount and fair values

The following table shows the carrying amounts and fair values of financial assets and financial
liabilities, including their levels in the fair value hierarchy for financial instruments measured at fair
value. It does not include fair value information for financial assets and financial liabilities measured at
amortised cost if the carrying amount is a reasonable approximation of fair value.

Carrying Fair value
At 31 December 2022 Note amount Level 1 Level 2 Level 3 Total
(in thousand Baht)
Financial assets
Investment in securities 7
Government and state
enterprise debt securities 2,525,919 - 2,525,919 - 2,525,919
Private debt securities 837,314 - 837,314 - 837,314
Equity securities 202,951 185,880 17,071 - 202,951
Unit trusts - - - - -
Total 3,566,184 185,880 3,380,304 - 3,566,184
At 31 December 2021
Financial assets
Investment in securities 7
Government and state
enterprise debt securities 2,066,781 - 2,066,781 - 2,066,781
Private debt securities 766,358 - 766,358 - 766,358
Equity securities 241,781 221,006 20,775 - 241,781
Unit trusts 89,805 - 89,805 - 89,805
Total 3,164,725 221,006 2,943,719 - 3,164,725
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24

24.1

242

Financial instruments measured at fair value

The Company determines Level 1 fair values of investment in market equity which are in SET 100 by
using the last bidding at the reporting date.

The Company determines Level 2 fair values for debt securities measured at FVOCI by reference price
provided by the Thai Bond Market Association, unit trusts using net asset value (NAV) provided by
asset management companies at the reporting date. For market equity which are not in SET 100, the fair
value is based on last bidding price from SET at the reporting date.

For Level 3 fair value, the Company management performed this judgement by cost approach and
expected future dividend and cashflows.

Transfer between Level 1 and 2 of the fair value hierarchy

At 31 December 2022, the Company did not have equity securities measured at FVOCI that were transferred
from Level 2 to Level 1 (2021: nil) or from Level 1 to Level 2 (2021: nil).

Financial instruments not measured at fair value

The carrying amounts of the following financial assets and financial liabilities are considered to be
approximate to their fair values: cash and cash equivalents, accrued investment income, premiums due
and uncollected, reinsurance assets and receivables, other assets, insurance contract liabilities,
reinsurance payable, claim payable and other liabilities.

The fair value of deposits at financial institutions which have remaining terms to maturity of less than
90 days and for those with remaining terms to maturity greater than 90 days, the fair value are based on
carrying value.

Securities and assets pledged with the Registrar

As at 31 December 2022 and 2021, the Company’s investments were pledged with the Registrar in
accordance with the Non-Life Insurance Act No. 2 B.E. 2551 as follows:

2022 2021
Book value Face value Book value Face value
(in thousand Baht)
Bank of Thailand bond 14,921 15,000 15,008 15,000
Total 14,921 15,000 15,008 15,000

As at 31 December 2022 and 2021, the Company’s investments in debt securities and deposit at banks
were reserved with the Registrar in accordance with the Notification of the Office of Insurance
Commission regarding “Rates, Rules and Procedures for unearned premium reserve of Non-life
Insurance Company B.E. 2557 as follows:

2022 2021
Book value Face value Book value Face value
(in thousand Baht)
Government and Bank of
Thailand bonds 381,609 368,000 278,725 255,000
Deposit at bank - time deposit 200,000 200,000 250,000 250,000
Total 581,609 568,000 528,725 505,000
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25 Restricted and collateral assets

2022 2021
(in thousand Baht)
Deposit at bank - time deposit
To secure bank guarantee - facilities issued by banks 700 700

26 Contribution to Non-Life Insurance Fund

As at 31 December 2022 and 2021, the accumulated Contribution to Non-Life Insurance Fund were as

follows:
2022 2021
(in thousand Baht)
At 1 January 107,305 97,053
Increase during the year 11,625 10,252
At 31 December 118,930 107,305
27 Commitments with non - related parties
Commitments under office rental and service agreements
2022 2021
(in thousand Baht)
Operating lease commitments
Within one year 4,587 8,620
After one year but within five years 329 2,651
Total 4,916 11,271

28 Contingent liabilities

As at 31 December 2022 lawsuits have been brought against the Company, in relation to insurance claims
of Baht 211 million (2021: Baht 189 million) whereas the sum insured of insurance policy and reinsurance
claim recoverable of Baht 239 million and Baht 5 million, respectively (2021: Baht 126 million and Baht
6 million, respectively). The Company’s management believes that the claim reserves accounted for in the
financial statements are sufficient for potential losses in respect of those lawsuits.

29 Thai Financial Reporting Standards (TFRS) not yet adopted

A number of new TFRS which are relevant to the Company’s operations are expected to have significant
impact on the Company’s financial statements on the date of initial application are as follows:

TFRS Topic
TFRS 7* Financial Instruments: Disclosures
TFRS 9* Financial Instruments
TFRS 17 Insurance contracts

* TFRS - Financial instruments standards

52



MSIG Insurance (Thailand) Public Company Limited
Notes to the financial statements
For the year ended 31 December 2022

(a) TFRS - Financial instruments standards

TFRS 9 and TFRS 7 became effective for the annual periods beginning on or after 1 January 2020.
TFRS 4 Insurance Contracts has allowed insurance entities that meet the conditions as laid down by
TFRS 4, to use the deferral approach in application of TFRS 9 and TFRS 7 for insurance entities and
continue to apply Accounting Guidance: Financial Instruments and Disclosures for Insurance
Business until TFRS 17 Insurance contract becomes effective in 2025.

These TFRSs establish requirements related to definition, classification, recognition, measurement,
impairment and derecognition of financial assets and financial liabilities, including accounting for
derivatives and hedge accounting.

(b) TERS 17 - Insurance contracts

TFRS 17 will replace TFRS 4 - Insurance Contracts for the annual periods beginning on or after
1 January 2025.

TFRS 17 introduces the new measurement model which consists of fulfillment cash flows and a
contractual service margin. The fulfillment cash flows represent the risk adjusted present value of
the insurer’s rights and obligations to the policyholders, comprising estimates of expected cash flows,
discounting, and an explicit risk adjustment for non-financial risk. The contractual service margin
represents the unearned profit from in-force contracts that the Company will recognise as it provides
services over the coverage period. The contractual service margin is earned based on a pattern of
coverage units, reflecting the quantity of benefits provided. The simplified approach may be choosen
to adopt when certain criteria are met.

The Company may elect to recognise the cumulative negative impact on insurance contract liablities
from the adoption of TFRS 17 to retained earnings by applying the straight-line method within the

period not exceeding 3 years from transition date.

TFRS 17 also introduces substantial changes in both presentation of the statement of financial
position and statement of comprehensive income, as well as more granular disclosure requirements.

Management is presently considering the potential impact of adopting and initially applying those
TFRSs on the financial statements.
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