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English Translation Only Overseas Student Travel Insurance Policy TOSJ0200

(Sell through electronic channel (Online))

Whereas the Insured by a proposal and declaration which shall form part of this Policy and in consideration of the Insured having paid to
the Company the premium under the terms, general provisions and conditions, insuring agreements, exclusions, and endorsements of this

Insurance Policy, the Company agrees to indemnify the Insured as follows:

SECTION I: DEFINITIONS

Words or expressions to which specific meanings have been attached in any part of this Policy or of the Schedule shall bear such specific

meanings wherever they shall appear unless stated otherwise in this Policy.

The Company means | MSIG Insurance (Thailand) Public Company Limited

Policy means the Application form, Schedule of Schedule of Policy, Benefit Table, terms and conditions, insuring
agreements, exclusions, addendum, special provisions, warranties, endorsements, policy summary

which form part of this insurance contract.

The Insured means | The person shown as the Insured named in the Schedule of Policy and/or endorsements who is insured
by this Policy and is between thirteen-fifty (13-50) years of age who enrolls to study or is studying at
an Education Institute outside home country as a full-time student and such Education Institute is

registered and accredited by government agencies overseeing the education system of its country.

Accident means | An event which happens suddenly from external means and giving rise to a result which is not
intended or anticipated by the Insured.

Injury means | Bodily injury which is caused directly by an Accident and is independent from other causes.
Sickness means | Symptoms, abnormalities, illnesses or diseases contracted by the Insured.
Loss or Damage means | Bodily injury sustained by the Insured due to accident and resulting in loss of life, dismemberment

or loss of sight, or disability or injury or any loss or damage as specified in the Insuring Agreement.

Terrorism means | Acts of force or violence and/or the threat thereof by a person or group of people whether
conducted in isolation or on behalf of or in connection with any organization or government for
political, religious or ideological purposes or any other similar purposes including the purpose of
putting the government and/or the public or any section of the public in fear.

AIDS means | Acquired Immune Deficiency Syndrome (AIDS) which is caused by the Human Immuno-deficiency
Virus (HIV) and also refers to opportunistic infections, malignant neoplasms, or infections or illnesses
indicated by blood test as positive for HIV. Opportunistic infections shall include but not limited to
pneumocystis carinii pneumonia, organism or chronic enteritis, virus and/or disseminated fungi
infection. Malignant neoplasm shall include but not limited to kaposi’s sarcoma, central nervous system
lymphoma, and/or other dread diseases presently known as symptoms of AIDS or which cause sudden
loss of life or sickness or disability. ~ Acquired Immune Deficiency Syndrome (AIDS) shall also

include Human Immuno-deficiency Virus (HIV), encephalopathy dementia, and viral epidemics.

MSIG Assist means The Company’s representative who is authorized to provide services for the Insured regarding
information service on medical care advisor, hospital admission, medical evacuation and

repatriation, and other services insured by this Policy.

Pre-existing means Disease, injury or illness (including complications), symptom or abnormality suffered by the
Conditions Insured within twelve (12) months preceding the effective date of this Policy with sufficient

indication for a normal person to seek diagnosis or treatment or for a physician to provide

diagnosis or treatment.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference
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Common Carrier means Road, rail, air or sea carriers with a license granted by a lawful government agency for the

operation of passenger carriers at a fee on fixed and regular travel routes.

Aircraft means Aircraft of commercial airlines lawfully licensed for carrying passengers but not including helicopter.
Deductible means The amount stated in the Schedule of Policy to be borne by the Insured in the event of loss or damage.
Policy Year means The period of one year from the inception date of the Policy or the anniversary date of the Policy

in subsequent years.

Home Country means Any country where the Insured has the statutory right of citizenship or permanent residency.

Education Institute means Kindergarten, school, learning center, college, institute, university, Education Institute or other public

or private institute with the mandate or objective in providing education which has been registered with

and accredited by government agencies overseeing the education system of its country.

SECTION II: GENERAL CONDITIONS

1.Insurance Contract

This insurance contract is based upon the information provided to the Company by the Insured in the Insurance Application Form and
additional declarations (if any) signed by the Insured as evidence of acceptance of insurance in accordance with the Insurance Contract.
The Company thus issues this Policy for such purpose.

In the event that the Insured misrepresents or conceals from the Company any known relevant facts which can be material for consideration
by the Company for higher premium or decision not to enter the insurance contract, this Insurance Contract shall be void per clause 865 of
the Civil and Commercial Code and the Company shall have the right to nullify this insurance contract.

The Company shall not deny liability by referring to declarations outside those made by the Insured referred to in the first paragraph.

2.Completeness of the Insurance Contract and Changes in the Insurance Contract

This Insurance Policy together with the Insuring Agreements and Endorsements form part of the insurance contract. Any changes of
wordings in the insurance contract must be agreed by the Company and formally noted in the Insurance Policy or Endorsement for such
changes to be valid.

3.No Dispute or Objection of the Completeness of the Insurance Contract

The Company shall not dispute or object the completeness of this insurance contract after this Policy has been in effect for two (2) years
from the inception date of the Policy except in the case of non-payment of premium.

In the event the Company receives material facts upon which it has the right to terminate the insurance contract but does not exercise such
right to terminate the insurance contract within one (1) month after receiving such facts then the Company shall not be able to nullify the
completeness of this insurance policy.

4.Period of Insurance

4.1 The coverage under this Policy shall commence:
4.1.1 On the departure date with the coverage commencing two (2) hours before the Insured departs Thailand,;
4.1.2 On the date as stated in the Schedule;
4.1.3 Subject to which of the date per 4.1.1 or 4.1.2 comes after;

4.2 The coverage of this Policy shall expire:
4.2.1 When the Insured returns to Thailand permanently and after two (2) hours of arrival in Thailand;
422 When the Insured terminates this Policy or the expiry date of the Period of Insurance as stated in the Policy,

whichever comes first;

423 Subject to which of the date per 4.2.1 or 4.2.2 comes first.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference

for the legally binding contract wordings
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4.3 Extension of the Period of Insurance in case of In-Patient:
If the Insured is being hospitalized during the period of the Policy and it is necessary for the Insured to continue to receive medical treatment
as an in-patient, this Policy shall extend to cover up to the date the Company or its authorized representative (MSIG Assist) considers the

Insured to be fit to travel back to Thailand and the Company shall not be liable for more than the sum insured as stated in the Schedule.

5. Notification of Claim
The Insured, the Beneficiary or their representatives as the case maybe must notify the Company of any injury or sickness without delay.

In the case of loss of life, notification must be made to the Company immediately unless it can be proven that there is practical reason for

not being able to do so but notification is made as soon as practicably possible.

6. Claim Notification and Indemnification

In claiming for compensation, the Insured, the Beneficiary or their representative as the case maybe, at own expense, must submit all
necessary evidence to the Company within the time line specified in the Insuring Agreements or Endorsements (if any) but the failure to
file claim within the specified time line shall not deprive the Insured of the rights to claim if it can be proven that there is practical reason
for not being able to do so and the claim indemnification has been made as early as possible.

For claiming medical expenses, the original receipts of medical treatments with itemized expenses must be submitted and the Company shall
return the original receipts noting the amount already paid by the Company so that the Insured may claim the balance from other Insurers. But if
the Insured already receives reimbursement from government welfare or other welfare, the Insured may submit a copy of the receipt together

with a certified statement showing the amount paid by the government or other agencies in order to claim the balance from the Company.

7. Examination Rights
The Company has the right to examine medical and diagnosis history of the Insured as considered necessary to this insurance and has the

right to conduct an autopsy where necessary and within the limits of law at the Company’s own expense.
In the event the Insured does not allow the Company to examine medical and diagnosis history of the Insured in order to determine claim

payment then the Company may deny insurance coverage for the Insured.

8. Claim Payment
The Company shall pay claim within fifteen (15) days after receiving complete and proper proof of loss or damage. For the benefit for

loss of life, the Company shall pay to the Beneficiary while other types of benefits shall be paid to the Insured.

In the event there is reasonable doubt that the claim for compensation filed to the Company under this Policy may not be in accordance
with the Insuring Agreements of the Policy, the time line stated above may be extended as necessary but not to exceed ninety (90) days
from the date the Company receives the complete documents.

If the Company cannot pay claim within the time line as specified above, the Company is liable to pay an interest of fifteen (15) percent

per annum of the amount due, calculated from the due date of the payment.

9. Beneficiary
The Insured can specify his/her Beneficiary. In the event of loss of life of the Insured, the Company shall pay all benefits due under the

terms of the Policy to the Beneficiary specified. In case there is no Beneficiary specified, the Company shall pay the benefits to the
Insured’s estate.

In case the Insured named only one Beneficiary and such Beneficiary dies before the Insured, the Insured must notify the change of the
Beneficiary to the Company in writing. If the Insured does not or cannot notify the Company of such, at the loss of life of the Insured,
the Company shall pay the benefit to the Insured’s estate.

In case the Insured named more than one person as Beneficiaries and any of the Beneficiaries dies before the Insured, the Insured must notify
the change of the Beneficiary to the Company in writing. If the Insured does not or cannot notify the Company of such, at the loss of life of

the Insured, the Company shall pay the benefits entitled to the deceased Beneficiary to the remaining Beneficiaries in even distribution.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference
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10. Payment of Premium and Cancellation of Insurance Policy

10.1 The Insured must pay premium immediately when due or before the inception date of insurance coverage;

10.2 The Company may terminate this Policy by giving written notice not less than fifteen (15) days by registered mail to the Insured
at the latest address informed to the Company. In this case, the Company shall refund premium to the Insured after deducting
a rateable proportion of the premium for the time the Policy has been in force;

10.3 The Insured may terminate this Policy by giving written notice to the Company and shall be entitled to a refund premium after

deducting premium for the time this Policy has been in force effect per the short-term premium rate as shown in the table as follows:

Short-Term Premium Rate

Period of Insurance Percentage of Premium
Over/Month Not Over/Month One Year Premium | Two-Year Premium Three-'Year
premium
- 1 15.00 8.60 6.00
1 2 25.00 14.30 10.00
2 3 35.00 20.00 14.00
3 4 45.00 25.70 18.00
4 5 55.00 31.40 22.00
5 6 65.00 37.10 26.00
6 7 75.00 42.90 30.00
7 8 80.00 45.70 32.00
8 9 85.00 48.60 34.00
9 10 90.00 51.40 36.00
10 11 95.00 54.30 38.00
11 12 100.00 57.10 40.00
12 13 60.70 42.50
13 14 64.30 45.00
14 15 67.90 47.50
15 16 71.40 50.00
16 17 75.00 52.50
17 18 78.60 55.00
18 19 82.10 57.50
19 20 85.70 60.00
20 21 89.30 62.50
21 22 92.90 65.00
22 23 96.40 67.50
23 24 100.00 70.00
24 25 72.50
25 26 75.00
26 27 77.50
27 28 80.00
28 29 82.50
29 30 85.00
30 31 87.50
31 32 90.00
32 33 92.50
33 34 95.00
34 35 97.50
35 36 100.00

The termination of this Policy by either Party shall be termination of the whole policy only and shall not be selective termination of any

one of the Insuring Agreements during the Policy Year.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference

for the legally binding contract wordings



1908 MSIG Building, New Petchburi Road, Bangkapi, 1908 91ms 1BV 19 Ta 7 oUW BSYSARTKU Ivaan:l
Huay Kwang, Bangkok 10310 WARIEVI NSIINwY 10310
15u 108 To § Us:fufia Tel +66 2825 8888 Fax +66 2318 8550 lavnadauiifiyana/lavds-iigidamioins 0107555000414

MSIG Insurance (Thailand) Public Company Limited usUN 131 10a To 3 Ussiusie (Usanalng) $uim (ukisu)
6 MSIG

10.4 If it is evident to the Company that the Insured acts in dishonesty for self or others to obtain benefit from this insurance, the Company
shall have the right to terminate this Policy by giving a written notice and the coverage of this Policy is to cease immediately. In such
case, the Company shall refund premium of that policy year after deducting the amount of claims paid by the Company during

that policy year (if any). And the Company shall not be liable for any claims resulting from such acts mentioned above.

11. ARBITRATION
In the event there is any difference, dispute or demand under this Policy between a Claimant and the Company and if the claimant requests
and wishes that such difference or dispute be settled by arbitration, the Company shall agree to allow for a ruling by arbitration in

accordance with the regulations of the Office of Insurance Commission pertaining to Arbitration.

12. PRECONDITION

The Company shall not be liable for claims under this Policy unless the Insured, the Beneficiary or their representative as the case maybe

duly observes and fulfills the terms of the insurance contract and the conditions of this Policy.

SECTION III: GENERAL EXCLUSIONS

This insurance does not cover any bodily injury, sickness, loss or damage arising from or caused by the following:

1. Death, disability, loss, damage, destruction, any legal liabilities, cost or expense including consequential loss of whatsoever nature,
directly or indirectly caused by, resulting from or in connection with any of the following regardless of any other cause or event
contributing concurrently or in any other sequence to the loss;

1.1. war, invasion, acts of foreign enemies, hostilities or warlike operations (whether war be declared or not), civil war, rebellion,
revolution, insurrection, civil commotion assuming the proportions of or amounting to an uprising, military or usurped power; or
1.2. any act of terrorism including but not limited to
1.2.1. the use or threat of force, violence and/or
1.2.2. harm or damage to life or to property (or the threat of such harm or damage) including, but not limited to, nuclear
radiation and/or contamination by chemical and/or biological agents;
by any person(s) or group(s) of persons, committed for political, religious, ideological or similar purposes, expressed or
otherwise, and/or to put the public or any section of the public in fear; or
1.3. any action taken in controlling, preventing, suppressing or in any way relating to 1.2.1 or 1.2.2 above.

2. Inno case shall this insurance cover loss damage liability or expense directly or indirectly caused by or contributed to by or arising from:

2.1. ionising radiations from or contamination by radioactivity from any nuclear fuel or from any nuclear waste or from the
combustion of nuclear fuel;

2.2. the radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear installation, reactor or other
nuclear assembly or nuclear component thereof;

2.3. any weapon or device employing atomic or nuclear fission and/or fusion or other like reaction or radioactive force or matter;

2.4. the radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive matter. The exclusion in
this sub-clause does not extend to radioactive isotopes, other than nuclear fuel, when such isotopes are being prepared, carried,
stored, or used for commercial, agricultural, medical, scientific or other similar peaceful purposes;

2.5. any chemical, biological, bio-chemical, or electromagnetic weapon.

3. Loss of or damage occasioned directly or indirectly by or through or in consequence of any of the following occurrences, namely :

3.1. permanent or temporary dispossession of any property resulting from confiscation, nationalization, commandeering or
requisition by any lawfully constituted authority;
3.2. permanent or temporary dispossession of any property resulting from the unlawful occupation of such machinery by any person;
Provided that the Company is not relieved of any liability to the Insured in respect of physical damage to the property insured
occurring before dispossession or during temporary dispossession which is otherwise covered by this Policy;
The destruction of property by order of any public authority.
Riots and Strike.

5. Mental and nervous disorders including insanity.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference
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10.
11.
12.
13.

14.
15.
16.

Travelling against a physician’s advice not to travel or travelling to receive medical treatment overseas.

Loss or damage occasioned by an epidemic or a pandemic.

While the Insured serves as a soldier, police officer, emergency unit personnel, fireman or volunteer and participates in war or
suppression activities.

While the Insured is working as a plumber, electrician, mechanic, carpenter, painter, decorator or construction worker or any work
relating to erection, installation, maintenance or repair of hydraulic machinery or working in any high-risk premises or other labor
jobs, However, this does not include work in management, supervision, sales or administration work or cooking.

While the Insured is riding or traveling on a motorcycle.

While the Insured is taking part in a brawl or taking part in inciting a brawl.

While the Insured is committing a felony or while the Insured is being arrested, under arrest, or escaping an arrest.

The Insured not complying with the limitations, suggestion, advice of the government or government agencies of Thailand or the
country of destination during the trip on:

a. Not to travel to certain countries;

b. Not to travel due to warning on strike, riots, bad weather or due to pandemic of communicable diseases;

While the Insured is engaging in training or competition of any professional sports or training or competition in sports as an amateur;
While the Insured pilots or works as a pilot or crew in any aircraft.

While the Insured is boarding or disembarking or traveling in an aircraft which is not licensed for carrying passengers or is not

operated as a commercial aircraft.

SECTION IV: INSURING AGREEMENTS

Whilst the Policy is being in force under the terms, general provisions and conditions, insuring agreements, exclusions, and endorsements

of this Insurance Policy and in consideration of the Insured having paid to the Company the premium due, the Company agrees to cover

specifically for the Insuring Agreements attached to this Policy and per the sum insured specified in the Schedule of Policy and Schedule

of Endorsements (if any) only:
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INSURING AGREEMENT
Medical Expense

Additional Definitions Specific to this Insuring Agreement:

“Physician” means the person who graduated with a degree in medicine and is registered with the Medical Council and is licensed

to practice medicine and perform procedures locally.
‘Nurse” means the person licensed to perform nursing duties.

“Medically Necessary and Reasonable Expenses” means medical expense and/or any reasonable expense which a hospital may
charge a general patient for treatment received by the Insured, but not including the cost of dental related treatment or treatment related
to sound pronunciation unless caused by accident, and not including any expenses for Emergency Medical Evacuation and Repatriation

and Repatriation of Mortal Remains (if any).

“Alternative Medicine” means diagnosis, medical treatment or disease prevention by means of alternative Thai medicine, traditional

Thai medicine, alternative Chinese medicine or other medical practices that are not modern medicine.

“Medical Necessity” means medical treatment which meets the following conditions:

1) in accordance with the diagnosis and treatment for such injury and sickness of the Insured;

2) in accordance with medical indication of modern medicine;

3) not primarily for the convenience of the Insured, family of the Insured or the medical care provider;

4) in accordance with generally accepted standard of patient care as necessitated by the condition of the injury or sickness of the Insured.

Coverage:
In the event the Insured sustains injury from accident or sudden and unexpected sickness during the period of insurance and such injury

or sickness requires the Insured to receive medical treatment either as an in-patient or out-patient, the Company shall compensate the
Insured for the Medically Necessary and Reasonable Expenses incurred for the medical treatment in accordance with Medical Necessity
and medical standard per actual expense but not exceeding the sum insured stated in the Schedule.

In case it is necessary for the Insured to receive treatment of Alternative Medicine except for fractured or broken bones the Company
shall compensate the Insured for the actual expense not exceeding Baht two-thousand (2,000) per person per accident.

In the event the Insured requires on-going medical treatment in Thailand after returning to Thailand permanently, such medical
treatment must occur within twelve (12) hours after returning to Thailand and the maximum amount to be indemnified by the Company
for medical expenses incurred in Thailand shall not exceed ten (10) percent of the sum insured or for a period not exceeding seven (7)
consecutive days, whichever lesser. However, the Condition stated in this paragraph shall not be applied in the case the Insured suffers
from an accident and there is necessity for a medical evacuation back to Thailand for emergency medical treatment under the Insuring

Agreement of Emergency Medical Evacuation and Repatriation.

Expenses covered are as the following:

1) Physician charges;

2) Charges for medicines and intra-venous fluids, blood transfusion including expenses for the separation, preparation and analysis
for blood transfusion, laboratory and pathological expenses, radiology expenses, expenses for other special treatments including
expense for diagnostic physician, expenses for use or service of medical equipment or tools outside the operating room, expendable
medical supplies (Medical Supplies 1), expense for the operating room and equipment but excluding the hiring of nurse for special
care during the period of admission in a hospital or medical facility as an in-patient;

3) Cost of emergency ambulance service to transfer the Insured to or from a hospital or medical facility for medical reason in
accordance with the Medical Necessity;

4) At discharge, cost of medicines for a supply not exceeding fourteen (14) days;

5) Charges for ICU room or standard single-patient room including meals provided by the hospital or medical facility for in-patient

and daily medical expenses;
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6) Medical expenses in Thailand: In the case the Insured returns to Thailand temporarily and will travel back to resume study, if the
Insured suffers injury or sickness during such return, this Policy shall cover the Insured for a period of ninety (90) days from the
date of the return in case of Policy with insurance period of more than twelve (12) months. The expenses covered shall include
expenses described in item (1) — (5) above. However, the maximum amount payable by the Company for medical expenses in
Thailand shall not exceed the amount for such case as stated in the Schedule.

Provided the maximum amount payable by the Company for Medical Expense benefit to the Insured shall not exceed the sum insured

as stated in the Schedule.

Claim Indemnification

The Insured, the beneficiary or their representative at their own expense must submit the following documents to the Company within
thirty (30) days of the date discharged from a hospital or medical facility:
A Completed Claim Form of the Company;
A Physician’s Report stating the symptoms, diagnosis and the treatment given;
Medical Treatment Receipts showing the itemized medical expenses (exchange rate shall be subject to exchange rate of the
Bank of Thailand as at the date of the receipts);
A copy of the Passport of the Insured;

5. Other documents requested by the Company as necessary.

The Receipts presented must be the original receipt and the Company shall return the original receipt noting the amount already paid
so that the Insured can claim the balance from other Insurers. But if the Insured already receives reimbursement from government
welfare or other welfare or other insurances, the Insured may submit a copy of the receipt together with a certified statement showing
the amount paid by government welfare or other entities in order to claim the balance from the Company.

Failure to submit the documents within the above stated timeline shall not diminish the right for claim compensation if it can be proven

that there is practical reason for not being able to do so but the submission has been done as early as practically possible.

Additional Exclusions Specific to this Insuring Agreement

The insurance under this Insuring Agreement does not cover expenses incurred for the following:

1. Any pre-existing conditions;

2. Chronicle diseases, sickness or injury, which are not medically cured prior to the date of the insurance contract, congenital
abnormalities or development problems or genetic disorders;

3. Treatment for recuperation or good health, recovery, medical examination not related to the Injury or Sickness;

AIDS , venereal disease or sexually transmitted diseases;

5. Treatments which are not modern medicine, including alternative treatments such as acupuncture, natural therapy, chiropractic,
with a medical expense exceeding the amount stated as covered under this Insuring Agreement;

6. Expenses for organ transplant, artificial/prosthetic organs, device and expense related to vision, any artificial devices such as cane,
eyeglasses, hearing aid, speech device, cardiac stimulators;

7. Expenses for eye or vision treatment which is not caused by an accident, expense for dental treatment unless for relieving the
injury caused by an accident but not including dental reconstruction, orthodontics, crowns, dental decalcification, filling, denture,
including medical expense for treatment of speech problem as a result of dental treatment necessitated by an accident;

8. Service or surgery provided for the injury or sickness that is beyond the Medical Necessity and performed in order to gain benefits
from this Insurance Policy;

9. Cosmetic treatments such as treatments for pimple, blemish, freckle, dandruff, weight loss, hair loss or treatment to correct bodily
abnormality or cosmetic surgery except for necessary surgery as a consequence of an accident in order for an organ to resume to
function normally;

10. Expenses incurred for medical treatment by the order of the Insured who himself is a physician including expenses incurred for
medical treatment by a physician who is parent, spouse or child of the Insured;

11. Inoculation or vaccination except vaccination to prevent hydrophobia after being attacked by an animal and vaccination to pre vent
tetanus after an injury;

12. Expenses for physical therapy or other therapy not necessary for the medical treatment and without proof of medical benefit.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference
for the legally binding contract wordings



MSIG Insurance (Thailand) Public Company Limited usUN 131 10a To 3 Ussiusie (Usanalng) $uim (ukisu)
MSIG 1908 MSIG Building, New Petchburi Road, Bangkapi, 1908 91ms 1BV 19 Ta 7 oUW BSYSARTKU Ivaan:l
Huay Kwang, Bangkok 10310 WARIEVI NSIINwY 10310
15u 108 To § Us:fufia Tel +66 2825 8888 Fax +66 2318 8550 lavnadauiifiyana/lavds-iigidamioins 0107555000414
INSURING AGREEMENT TOSS0100

Benefit for Loss of Tuition Fee

Additional Definition Specific to this Insuring Agreement:

“In-Patient” means person who needs to be admitted for medical treatment in a hospital or medical facility for a period of not less than
six (6) consecutive hours providing such person being registered as an in-patient by diagnosis and advice of a physician based on
indication of medical standard and for a duration that is suitable for the treatment of injury or sickness. This includes the event where
the person is admitted as an in-patient and suffers loss of life before the six (6) hours complete.

“Family Member” means spouse, children, sibling from same parents, parents of the Insured, parents of the spouse of the Insured.

“Tuition Fee” means fees charged by the Education Institute where the Insured enrolls to study and other payable fees such as
registration fee, course credit fees and other necessary charges for the education curriculum and related education materials. This
definition does not include expense for accommodation, meals and/or books (whether necessary or not).

Coverage
If the Insured sustains loss or damage from any one of the events specified in the Insuring Agreement during the period of insurance
causing the Insured to be unable to continue his study to complete the education semester for which tuition fee has already been paid
and having to drop from the Education Institute;
The Company shall indemnify the Insured in such event for the actual tuition fee paid as per the amount stated in the official receipts
issued by such Education Institute for that particular semester maximum not exceeding the sum insured amount specified in the
Schedule of Policy provided indemnification is only for the unrecoverable portion of the tuition fee;
For the insured loss or damage as follows:
1. Admission as an in-patient in a hospital for over thirty (30) consecutive days due to an accident or sickness not excluded in
the Exclusions of this Policy;
Evacuation or repatriation back to Home Country for medical treatment per diagnosis and advice of the attending physician; or
3. Death of a family member;
Sickness due to a condition or dread disease of one of the following disease (if involved with multiple diseases, only one
disease shall be covered);

1. Major Stroke: means a sudden neurological deficit of cerebrovascular cause due to cerebral thromobosis or intracerebral
haemorrhage or extracranial embolism with a diagnostic evidence of neurological impairment (excluding numbness) for
a continuous period of at least forty-five (45) days from the date of the diagnosis confirmed by a CT scan or an MRI but
not including Infarction or intracranial hermorrhage caused by external injury and Transient Ischemic Attack or
Reversible Ishemic Neurologial Decifit.
2. Coma: means the state of unconsciousness diagnosed by an internist or a neurosurgeon and having all the following symptoms:
2.1. Requiring Life Support Apparatus;
2.2. Non-responsive to stimuli for at least ninety-six (96) hours;
2.3. Assessed medically as having permanent brain damage resulting in the irreversible inability to perform functions
of daily life after thirty (30) days from the date becoming unconscious;
But not including unconsciousness induced directly by alcohol or drug abuse.
3. Brain Death: means the complete and irreversible loss of brain and neurological functions to the extent of inability to move
or response to stimuli and medically diagnosed so in accordance with the standard of the Medical Council of Thailand.
4. Terminal Illness:
Terminal Illness means severe illness that cannot be cured and in the opinion of the attending physician of modern
medicine is expected to result in loss of life and/or illness with the following diseases:
1. Invasive Cancer — Stage 4: means the growing of tumors or cells confirmed by a pathological diagnosis as Stage
4 Invasive Cancer and/or already spread to other parts of the body.
2. Severe Chronic Obstructive Pulmonary Disease or End-Stage Lung Cancer Disease: means Severe Chronic
Obstructive Pulmonary Disease or End-Stage Lung Cancer Disease confirmed by a diagnosis of respiratory
specialist physician and has symptoms as follows:

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference
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2.1. constantly requiring supplemental oxygen necessitated by a partial pressure of oxygen of or less than 50-55

mmHg at rest;
2.2. having a Forced Expiratory Volume in one second (FEV 1¥ Second) of less than 1 liter for a continuous period
exceeding two (2) months.

3. Cardiomyopathy or Cardiac Impairment Functional Class 4: means Cardiomyopathy with irregular heart
conditions or physical impairment to the extent of being unable to perform normal daily functions due to irregular
conditions such as fatigue, trouble breathing while at rest (Class 4 as defined by the New York heart Association
(NYHA) Classification of Cardiac Impairment).

4. Fulminant Viral Hepatitis: means an acute hepatitis characterized by massive hepatic cell death generally caused
by viral infection and resulting in liver failure, with all of the following symptoms:

4.1. shrinking liver size including hepatic cell death of an entire lobe;
4.2. Dblood test result showing acute liver function abnormality;

4.3. symptom of acute Jaundice;

But not including Alcohol or Toxic or Drug-induced hepatitis.

5. Chronic Liver Disease or End-Stage Liver Disease or Liver Failure: means progressive liver failure leading to

cirrhosis and with all the following symptoms:

5.1. Permanent Jaundice;

5.2. Ascites;

5.3. Encephalopathy or Hepatorenal Syndrome but not including Alcohol Cirrhosis or liver disease caused by drug
abuse or use of narcotics.

Claim Indemnification

The Insured, the beneficiary or their representative as the case maybe at their own expense must submit the following documents to the
Company within thirty (30) days of the date of the occurrence coverable by this insurance for claim indemnification:

1. A Completed Claim Form of the Company;

2. A Physician’s Report stating the symptoms, diagnosis and the treatment given;

3. Tuition Fee Receipts issued by the Education Institute (exchange rate shall be subject to exchange rate of the Bank of Thailand

as at the date of the receipts);

4. A copy of the Death Certificate (in case of loss of life of spouse, child, siblings, parents of the Insured, parents of spouse of the Insured);

5. A copy of the Passport of the Insured;

6. Other documents requested by the Company as necessary.
Failure to submit the documents within the above stated timeline shall not diminish the right for claim compensation if it can be
proved that there is practical reason for not being able to do so but the submission has been done as early as practically possible.

Additional Exclusions Specific to this Insuring Agreement

The Company does not cover any loss of tuition fee due to or as a consequence of the following:
Pre-existing conditions;

Pregnancy, childbirth, miscarriage, abortion;

Elective surgery for symptoms which are not life-threatening;

Alcoholism, drug addiction, use of drugs or sedative substances of any kind;

Cosmetic surgery or plastic surgery unless as a result of an accident;

AR o e

Medical treatment performed by a physician who is the Insured himself, parent or spouse or child of the Insured, a travelling

companion of the Insured or any other person with association to the Insured;

7. Injury sustained while participating in any professional sports or competition using any land, water or airborne vehicles, horse
racing, skiing including jet-ski, skating, boxing and parachute jumping (except parachute jumping to save life), boarding or
alighting or travelling in a hot-air balloon or glider, bungee jumping, cliff jumping, parachute, all diving activities which requires
the use of oxygen tanks and underwater respirator.

8. AIDS, venereal disease, sexually transmitted diseases;

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference
for the legally binding contract wordings


https://en.wikipedia.org/wiki/Oxygen_therapy
https://en.wikipedia.org/wiki/Partial_pressure_of_oxygen
https://en.wikipedia.org/wiki/Necrosis

MSIG Insurance (Thailand) Public Company Limited usUN 131 10a To 3 Ussiusie (Usanalng) $uim (ukisu)
MSIG 1908 MSIG Building, New Petchburi Road, Bangkapi, 1908 91ms 1BV 19 Ta 7 oUW BSYSARTKU Ivaan:l
Huay Kwang, Bangkok 10310 WARIEVI NSIINwY 10310
15u 108 To § Us:fiufia Tel +66 2825 8888 Fax +66 2318 8550 lavnadauiifiyana/lavds-iigidamioins 0107555000414
TOSCO0100
INSURING AGREEMENT
Hospital Visitation

Additional Definition Specific to This Insuring Agreement:

“In-Patient” means person who needs to be admitted for medical treatment in a hospital or medical facility for a period of not less
than six (6) consecutive hours providing such person being registered as an in-patient by diagnosis and advice of a physician based on
indication of medical standard and for a duration that is suitable for the treatment of injury or sickness. This includes the event where

the person is admitted as an in-patient and suffers loss of life before the six (6) hours complete.
“Family Member” means spouse, children, siblings from same parents, parents of the Insured, parents of the spouse of the Insured

Coverage
This insurance covers hospital visitation to visit the Insured in the event the Insured sustains sudden and unexpected bodily injury or

sickness while travelling and it is necessary for the Insured to be confined as in-patient in hospital or medical facilities overseas for
more than five (5) consecutive days without a relative travelling with the Insured. The Company shall arrange and pay for a return
economy air ticket for one (1) of the Family Member of the Insured to travel to visit the Insured as well as the cost of other transportation,
accommodation and meals as necessary and actually incurred overseas but not exceeding Baht five-thousand (5,000) per day and/or
not exceeding Baht fifty-thousand (50,000) per occurrence and the Company shall be the party to consider whether such visit is of

necessity and having any benefit towards the medical treatment of the Insured.

Claim Indemnification

The Insured or the Beneficiary or their representative as the case maybe, at own expense, must submit the following evidence to the
Company within thirty (30) days after being discharge from a hospital or medical facility:

1. A completed Claim Form of the Company.

2. A copy of the Passport of the Insured.

3. A copy of Medical Treatment Receipts or a copy of the summary of medical expenses.
4. Receipt and a copy of the air ticket of the family member who travels to visit the Insured.
5

Other documents requested by the Company as necessary.

Failure to submit the documents within the above stated timeline shall not diminish the right for claim compensation if it can be proved

that there is practical reason for not being able to do so but the submission has been done as early as practically possible.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference
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Loss of Life, Dismemberment, Loss of Sight or Total Permanent Disability (OR BOR 1)

Additional Definitions Specific to this Insuring Agreement:

“Dismemberment” means the cutting off of wrist joint or ankle joint and shall also mean the loss of total usage of such members and

there is clear medical indication that such members can no longer resume normal usage.
“Loss of sight” means complete blindness which is permanently incurable.

“Total Permanent Disability” means

1)  while the Insured is performing any duty in his/her regular occupation and other occupations at the time of accident and suffers total permanent
disability resulting in being unable to perform any duty in his/her regular occupation or other occupations totally and permanently;

2)  While the Insured is unable to perform three (3) or more of the normal daily activities unassisted. The Normal Daily Activities
shall include (1) Washing Oneself (2) Getting Dressed (3) Taking Food (4) Sanitation (5) Mobilizing Oneself (6) Moving Oneself,
of which details are as follows:

1) Washing Oneself means the ability to wash oneself in a bathroom or to take a bath or other activities referring to keeping oneself cleaned;

2)  Getting Dressed means the ability to put on or to take off clothes and to change/replace expendable medical supplies/equipment;

3) Taking Food means the ability to eat any food already cooked/prepared;

4) Sanitation means the ability to control the bodily functions in regard to intestine and bladder while using or not using a urine
tube, support equipment or any prosthetic devices for keeping sanitized.

5) Moving Oneself means the ability to move within the premise from one room to another situated on the same level ground;

6) Mobilizing Oneself means the ability to mobilize oneself from a bed to a chair or other objects with similar description.

Coverage:
In the event the Insured sustains bodily injury from an accident during the period of insurance and such injury causes the Insured to

suffer from loss of life, dismemberment, loss of sight or total permanent disability within a-hundred-and-eighty (180) days from the
date of the accident or the injury sustained causes the Insured to receive continuous medical treatment as an in-patient in a hospital or

medical facility and suffers loss of life because of such injury, the Company shall pay compensation as follows:

1 | 100% of the sum insured for loss of life

2 | 100% of the sum insured for total permanent disability and such disability must continue for not less than 12 months after the
accident or if there is medical indication that the Insured suffers total permanent disability.

3 | 100% of the sum insured for loss of both hands from the wrist joint or both feet from the ankle joint, or loss of sight for
both eyes.

4 | 100% of the sum insured for loss of one hand from the wrist joint and one foot from the ankle joint.

5 | 100% of the sum insured for loss of one hand from the wrist joint and loss of sight in one eye.

6 | 100% of the sum insured for loss of one foot from the ankle joint and loss of sight for in eye.

7 | 60% of the sum insured for loss of one hand from the wrist joint.

60% of the sum insured for loss of one foot from the ankle joint.
9 | 60% of the sum insured for loss of sight in one eye.

The Company shall compensate only one item of loss which has the highest amount. In the aggregate during the whole policy period,
the Company shall pay compensation for this Insuring Agreement in total not exceeding the sum insured specified in the Schedule of
Policy. If the Company has not paid up to such amount of the sum insured, the Company shall continue to provide coverage until the

expiry of the Policy in the remaining amount of the sum inured.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference
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Claim Indemnification for Loss of Life

The Beneficiary or representative at their own expense must submit the following documents to the Company within thirty (30) days
of the date of loss of life of the Insured.

L.
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A Completed Claim Form of the Company.

A Death Certificate.

A copy of the autopsy report, certified by the Case Officer or issuing authority.

A copy of the police report, certified by the Case Officer.

A copy of the Identity Card and the House Registration of the Insured stating the Insured is “deceased”.
A copy of the Identity Card and the House Registration of the Beneficiary.

A copy of the Passport of the Insured.

Other documents requested by the Company as necessary.

Failure to submit the documents within the above stated timeline shall not diminish the right for claim compensation if it can be proved

that there is practical reason for not being able to do so but the submission has been done as early as practically possible.

Claim Indemnification for Total Permanent Disability or Dismemberment or Loss of Sight

The Insured or representative of the Insured at their own expense must submit the following documents to the Company within thirty (30)

days of the date of diagnosis by a physician that the insured suffers from total permanent disability or dismemberment or loss of sight.

1.
2.
3.
4.

A Completed Claim Form of the Company.
A report of the Attending Physician certifying the Insured has suffered from total permanent disability or dismemberment or loss of sight.
A copy of the Passport of the Insured.

Other documents requested by the Company as necessary.

Failure to submit the documents within the above stated timeline shall not diminish the right for claim compensation if it can be proved

that there is practical reason for not being able to do so but the submission has been done as early as practically possible.

Additional Exclusions Specific to his Insuring Agreement

1.

2.

Any Loss or damage arising from or in consequence of causes as follows:-
1.1 Actions of the Insured while under the influence of alcohol or addictive substances or drugs of harmful nature to the extent
of being incapable of controlling senses.
The definition of “under the influence of alcohol” is a level of alcohol recorded from a blood test of 150-mg.% or higher;
1.2 Suicide or attempt at suicide or self-infliction injury or attempt thereof whether by self acts or by consenting others to do so
whether in the state of insanity or not. This also includes accident occasioned by the Insured consuming or drinking or injecting
drugs or toxic substances into body and use of drugs in excess of doctor’s prescription;
1.3 Miscarriage;

1.4 Disease or parasitic infection except infection or tetanus or hydrophobia as a result of a wound caused by an accident.

Loss or damage arising from bodily injury occurring during the following:-

2.1 While the Insured is engaging in all types of motor or car racing or boat racing, horse racing, skiing including jet-ski, skating,
boxing and parachute jumping (except parachute jumping to save life), boarding or alighting or travelling in a hot-air balloon
or glider, bungee jumping, all diving activities which requires the use of oxygen tanks and underwater respirator.

2.2 While the Insured is in the course of committing a felony or while under arrest by or escaping arrest of authorities because of

the commission of a felony except for light punishment or compoundable offense.
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Emergency Medical Evacuation or Repatriation

In the event the Insured sustains injury or sickness during the period of insurance and it is necessary to evacuate the Insured for appropriate
medical treatments per advice of the authorized representative of the Company (MSIG Assist) or to repatriate the Insured back to
Thailand, the authorized representative of the Company (MSIG Assist) shall arrange for the evacuation utilizing methods most reasonably
suited for the medical circumstances.

The methods of emergency medical evacuation or repatriation shall be decided by the authorized representative of the Company (MSIG
Assist) which may include the cost of evacuation by air, sea, or land or other modes of transportation as appropriate.

All decisions as to the methods or modes of evacuation or repatriation and the destination shall be made by the authorized representative of
the Company (MSIG Assist) and shall be on the basis of medical necessity. Covered expenditure shall be expenses for services provided
and/or arranged by the authorized representative of the Company (MSIG Assist) for the transportation of the Insured or medical services and
medical supplies necessarily incurred as a result of an emergency medical evacuation or repatriation of the Insured as per medical standard.

The Company shall be responsible for the expenses for medical evacuation or repatriation as billed by the authorized representative of
the Company (MSIG Assist) but not exceeding the sum insured as specified in the Schedule of Policy.

If it is discovered that the Insured suffers from an injury or sickness from a pre-existing condition sustained prior to the purchase of this
Insurance and such has caused the necessity of a medical evacuation or repatriation under this Insuring Agreement, then the Company
shall provide cover at maximum not exceeding 5% of the sum insured specified in the Schedule.

In the event the Insured or the Beneficiary has made advance payment for the cost of evacuation or repatriation, the Company shall
indemnify the Insured or Beneficiary or the Insured’s Estate the actual expenses incurred for the evacuation or repatriation but not
exceeding the sum insured as specified in the Schedule of Policy.

Claim Notification

The Insured or the Beneficiary or their representative as the case maybe shall notify the authorized representative of the Company
(MSIG Assist) for the arrangement of the evacuation or repatriation per contact details provided as attachment to this Policy.

Claim Indemnification

In the event the Insured, the Beneficiary or their representative as the case maybe has made advance payment for the cost of the emergency
medical evacuation or repatriation to Thailand, the Insured or the Beneficiary or their representative at own expense must submit the
following evidence to the Company within thirty (30) days from the date the Insured being evacuated:

1. A completed Claim Form of the Company.

A copy of the Passport of the Insured.

A physician’s Report stating the symptoms, diagnosis and the treatment given.

Receipts (exchange rate shall be subject to exchange rate of the Bank of Thailand as at the date of the receipts);
Other documents requested by the Company as necessary.

A

Failure to submit the documents within the above stated timeline shall not diminish the right for claim compensation if it can be proved
that there is practical reason for not being able to do so but the submission has been done as early as practically possible.

Additional Exclusions Specific to this Insuring Agreement

1. Any expenses which are already included in the cost of a scheduled trip or tour charges;

2. Any expenses for the transportation of the Insured which have not been approved and arranged by the authorized
representative of the Company (MSIG Assist);

3. Any expenses due to AIDS, venereal disease, sexually transmitted diseases.

4.  Any expenses due to the Insured having mental and nervous disorders including insanity;
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Repatriation of Mortal Remains

In the event the Insured sustains injury or sickness which causes loss of life of the Insured during the period of insurance, the authorized
representative of the Company (MSIG Assist) shall make necessary arrangements for the return of the Insured’s mortal remains to
Thailand. The Company shall be responsible for the cost of the repatriation of the mortal remains of the Insured billed by the authorized
representative of the Company (MSIG Assist) but no exceeding the sum insured as specified in the Schedule of Policy.

If it is discovered that the Insured suffers loss of life from a pre-existing condition sustained prior to the purchase of this Insurance, then
the Company shall provide cover under this Insuring Agreement at maximum not exceeding 5% of the sum insured specified in the
Schedule.

In the event the Beneficiary has made advance payment for the cost of repatriation of the Insured’s mortal remains, the Company shall
indemnify the Beneficiary for the actual expenses incurred for the services including services provided by a mortician (or undertaker),
the cost of a casket, embalming, cremation and other similar expenses but not exceeding the sum insured as specified in the Schedule
of Policy.

Claim Indemnification
In the event the Beneficiary or his/her representative has made advance payment for the cost of the repatriation of the Insured’s mortal
remains, the Beneficiary or his/her representative must submit the following evidence to the Company within thirty (30) days from the
date of the death of the Insured:
1. A Completed Claim Form of the Company.
A Death Certificate.
A copy of the autopsy report.
A copy of the police report.
A copy of the Identity Card and the House Registration of the Insured stating the Insured is “deceased”.
A copy of the Passport of the Insured.
A copy of the Identity Card and the House Registration of the Beneficiary.
Other documents requested by the Company as necessary.

PCNRNA;U R LD

Failure to submit the documents within the above stated timeline shall not diminish the right for claim compensation if it can be proved
that there is practical reason for not being able to do so but the submission has been done as early as practically possible.

Additional Exclusions Specific to this Insuring Agreement

1. Expenses for services which are legally liable by other parties to the Insured or any expenses which are already included in
the cost of a scheduled trip for which the travel agency or the carrier must be responsible.

2. Any expenses for the transportation of the Insured which are not approved and arranged by the authorized representative of
the Company (MSIG Assist).

3. Any expenses due to AIDS, venereal disease, sexually transmitted diseases.

4. Any expenses due to the Insured having mental and nervous disorders, including insanity;

5. Any pre-existing conditions.
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Loss of or Damage to Baggage and/or Personal Effects while Using the Service of a Licensed Public Carrier

Additional Definition Specific to this Insuring Agreement:

“Personal Effects” means properties brought along by the Insured on the trip that are not stated in the Exclusions.

“Household Effects” means household effects which normally would not be brought along on a trip by a general person such as

clothing items not necessary for the trip, kitchen wares, home appliances.
“Souvenir” means symbolic items or memorabilia for particular events or places or any items sold or given as souvenir.

“Pair or Set” means items of personal effects which together form a pair or set.

Coverage

This insurance covers loss of or damage to travelling baggage or personal effects of the Insured while the baggage or personal effects

are in the care of a common carrier with which the Insured purchases a ticket and travels aboard its carrier. Such loss or damage must

be certified in writing by the management of such common carrier.

The Company shall indemnify for the loss of or damage to the travelling baggage or the Insured’s personal effects contained in the

baggage during the period of insurance or at the stated expiry of this Policy, whichever comes first, as follows:

1) The Company shall indemnify for the loss of or damage to each item not exceeding the value of the item or the pair or the set and
the sum insured amount specified in the Schedule;

2) The Company may pay the amount in cash or may elect to reinstate or repair in the event such item(s) is less than one year old.

3) The Company may pay the amount in cash or may elect to reinstate or repair in which case the Company shall deduct any

depreciation in value as acceptable by the claimant in the event such item(s) is more than one year old.

Additional Conditions Specific to this Insuring Agreement

The Insured must report the loss or damage to the responsible personnel of the common carrier with which the Insured travels and obtain written

evidence for the report of the loss or damage from authorized personnel of such common carrier stating the amount of compensation already paid.

1. In the event the Company has made claim payment in accordance with this Policy, the Company shall be subrogated to all the
Insured’s rights of recovery from any person or parties for the amount indemnified by the Company. In such case, the Insured
shall cooperate and forward to the Company all relevant documents and do all such acts and things as maybe necessarily required
for the purpose of preserving the Company’s rights and shall not act in any way to prejudice towards the Company and the Insured
shall not take any legal actions against the Company after such loss or damage..

2. The Insured shall follow all necessary procedures for the reasonable care of the Insured’s travelling baggage and personal effects.

Claim Indemnification

The Insured or the Beneficiary or their representative as the case maybe, at own expense, must submit the following evidence to the
Company within thirty (30) days from the date of loss of or damage to travelling baggage and/or personal effects for claim indemnification:
1. A completed Claim Form of the Company.
2. Aletter certifying the loss or damage or “Property Irregularity Report” issued by the common carrier or the hotel management
specifying details of loss or damage in the case the loss or damage occurred while under care of the carrier or hotel.
A Police Report or Police Register issued by the local police.
Other documents requested by the Company as necessary.

Failure to submit the documents within the above stated timeline shall not diminish the right for claim compensation if it can be proved

that there is practical reason for not being able to do so but the submission has been done as early as practically possible.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference

for the legally binding contract wordings
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Additional Exclusions Specific to This Insuring Agreement

1.
2.
3.

11.
12.
13.

This insurance does not cover the Deductible (if any);

Loss of or damage to property as follows:

Baggage which is not travel luggage including wallet or money purse, handbag, backpack or bags for general use and not travel luggage,
animals, motor-propelled vehicles (including control devices of such vehicles), any other vehicles or vessels, snow skis, household effects,
antiques, television, CD player, computer notebook, jewelry including diamonds, gold, silver, and gold and silver products, contact lenses,
wheel-chair, denture, prosthetic limbs, hearing aid, securities, documents, promissory notes, bank note, coin, or souvenirs;

Loss or damage caused by wear and tear, gradual deterioration, moths, vermin such as mice, inherent vice or damage sustained
due to any process by the Insured to repair, clean or modify any property;

Loss of or damage to hired or leased equipment;

Seizure or dispossession of property by law, confiscation of property by order of the government, transportation of illegal trades,
or any other unlawful acts;

Loss or damage recovered from a hotel or a carrier;

Loss or damage recoverable from a hotel or a carrier;

Loss to baggage sent in advance by the Insured or souvenirs and articles mailed or shipped separately.

Properties left behind by the Insured in any vehicles or public places or losses as a result of the Insured’s negligence in taking due
care and precautions for the safeguard of such properties;

Loss of trading goods or product samples;

Loss of data recorded on tapes, programmes, discs, data storage cards, or other similar devices;

Loss of or damage to the Insured’s baggage left unattended in public places.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference

for the legally binding contract wordings
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INSURING AGREEMENT
Personal Liability

Additional Definition Specific to this Insuring Agreement:

“Third Party” means any person except the Insured’s family members or person(s) who normally lives with the Insured, employees
of the insured while under employment by the Insured and person(s) who travels together with the Insured.

Coverage
This Insurance Policy covers Personal Liability by which the Company shall pay compensation on behalf of the Insured for the amount
the Insured is legally liable to pay for:
1. Loss of Life or Bodily Injury of a Third Party due to or as a result of an accident caused by the Insured;
2. Loss of or Damage to Property of a Third Party due to or as a result of an accident caused by the Insured.
Provided the total liability of the Company shall not exceed the limit specified in the Schedule of Policy.

Additional Conditions Specific to this Insuring Agreement

1. The Insured shall not conduct any acts as to agree to compensate or admit liability to a third party or any other parties or conduct
any acts which may lead to a lawsuit or defense without a written consent of the Company.
The Insured shall take all reasonable precautions to prevent loss or damage that may occur.

3. In the event the Company has made claim payment in accordance with this Policy, the Company shall be subrogated to all the
Insured’s rights of recovery from any person or parties for the portion already indemnified by the Company. In such case, the
Insured shall cooperate and forward to the Company all relevant documents and do all such acts and things as maybe necessarily
required for the purpose of preserving the Company’s rights and shall not act in any way to prejudice towards the Company.

Claim Indemnification

The Insured or the Beneficiary or their representative as the case maybe, at own expense, must submit the following evidence to the
Company within thirty (30) days from the date of occurrence of a third party liability:
1. A completed Claim Form of the Company;
2. A copy of the Passport of the Insured,
3. Photographs (if any) and evidence showing the loss or damage occurred to the Third Party;
4. A copy of the Physician’s Report and copy of the medical treatment receipts in the case of bodily injury of the Third Party
(exchange rate shall be subject to exchange rate of the Bank of Thailand as at the date of the receipts);
5. Receipts for the repair work in the case of property damage of a Third Party or receipt from the store in the case of having to
purchase the damaged items (exchange rate shall be subject to exchange rate of the Bank of Thailand as at the date of the receipts);
6. Other documents requested by the Company as necessary.
Failure to submit the documents within the above stated timeline shall not diminish the right for claim compensation if it can be
proved that there is practical reason for not being able to do so but the submission has been done as early as practically possible.

Additional Exclusions Specific to this Insuring Agreement

Any liability arising from or in consequence of:
1. Loss or damage including bodily injury occurred to Family Members or person(s) who normally resides with the Insured or employee(s) of
the Insured during the course of employment and person(s) who travels with the Insured.

2. Loss of or damage to property which belongs to the Insured or legally under custody or control of the Insured;

3. Loss or damage relating to any liability assumed under a contract, without which the Insured would not be liable;

4. Loss or damage relating to the Insured’s willful, malicious or unlawful acts;

5. Loss or damage due to the ownership, possession or use of vehicles, aircraft, firearms, animals, land, or building or due to
negligence in the control or care of such properties;

6. Liability in connection with trade or profession or malfunction in business operation;

7. Loss or damage due to acts of the Insured while in the state of mental and nervous disorder, insanity, including while being
engaged in or having part in inciting a brawl;

8. Sexual harassment, physical and mental assaults;

9. Pollution or contamination of soil, water or air;

10. Fines of civil, criminal or contractual nature;

11. Any liability arising out of judgements which are not in the first instance delivered by or obtained from a Court of competent
jurisdiction within Thailand nor to orders obtained in the said Court for the enforcement of judgements made outside of Thailand.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference
for the legally binding contract wordings
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INSURING AGREEMENT TOSF0100
Flight Delay
Coverage

In the event that the departure of the aircraft in which the Insured has arranged to travel is delayed from schedule due to bad weather

conditions or mechanical problem of the aircraft or strike or other operations by employees of the commercial airline or airport

preventing the departure, the Company shall indemnify for the additional expenses incurred for accommodation, meals and beverage

caused by such delay provided the Company shall indemnify in the amount specified in the Schedule of Policy for every as specified

in the Schedule of Policy consecutive hours of flight delay but in total not exceeding the sum insured specified in the Schedule of

Policy.

Claim Indemnification

The Insured or the Beneficiary or their representative as the case maybe, at own expense, must submit the following evidence to the

Company within thirty (30) days from the date of the flight delay for claim indemnification:

1.
2.
3.
4
5

6.

A completed Claim Form of the Company;

A copy of the Passport of the Insured,

All Air Tickets and Boarding Pass;

A letter certifying the delay issued by the authority that is responsible for the fight delay; or
A letter stating the reason for the delay issued by the concerned commercial airline;

Other documents requested by the Company as necessary.

Failure to submit the documents within the above stated timeline shall not diminish the right for claim compensation if it can be

proved that there is practical reason for not being able to do so but the submission has been done as early as practically possible.

Additional Exclusions Specific to this Insuring Agreement

1. Expense for any loss or damage or consequential loss directly or indirectly, regardless of cause, arising from:

1.1.
1.2.
1.3.

Functions or malfunctions of the Internet or similar network or Intranet or private network or other similar network;
Damage, destruction, errors, deletion or loss or other damages to software data or programme commands or any kind of commands;
Loss of use or of total operation or any part of data, software program login, computer or computer system or other equipment

operated by microchip or embedded logic and the inability or breakdown of the business operation of the Insured that follows.

2. Any loss or damage or claim arises directly or indirectly from or consists of the failure or inability of any of the following:

2.1.

2.2.

electronic circuit, microchip, integrated circuit, microprocessor, embedded system, hardware, software, firmware, program,
computer, data processing equipment, telecommunication equipment or systems, or any similar device;
media or systems used in connection with any of the foregoing whether the property of the Insured or not, at any time to achieve
any or all of the purposes and consequential effects intended by the use of any number, symbol or word to denote a date including
without limitation, the failure or inability to recognize capture save retain or restore and/or correctly to manipulate, interpret,
transmit, return, calculate or process any date, data, information, command, logic or instruction as a result of

a) recognising using or adopting any date, day of the week or period of time, otherwise than as, or other than, the true or

correct date, day of the week or period of the time;

b)  the operation of any command or logic which has been programmed or incorporated into anything referred to in (2.1) and (2.2) above.

3. Loss of or damage to any travel privileges of the Insured.

4. Flight delay which is known to the Insured before the purchase of this insurance.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference
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INSURING AGREEMENT TOSM0200

Missing Connecting Flight

Coverage
If the Insured shall miss a connecting flight of which flight schedule has been confirmed at the port of transit due to the late arrival of

the in-coming flight in which the Insured travels and there is no other onwards flights within as specified in the Schedule of Policy

hours of the arrival time of such in-coming flight at the port of transfer then the Company shall pay for the cost of necessary

accommodation, meals and beverage incurred to the Insured but not exceeding the sum insured as specified in the Schedule of Policy.

Claim Indemnification

The Insured or the Beneficiary or their representative as the case maybe, at own expense, must submit the following evidence to the

Company within thirty (30) days from the date of missing the connecting flight for claim indemnification:

1.
2.
3.
4

5.
6.

A completed Claim Form of the Company;

A letter certifying and stating the reason for the missing of connecting flight issued by the concerned commercial airline;

A copy of the Passport of the Insured,

Receipts of the actual expense incurred (exchange rate shall be subject to exchange rate of the Bank of Thailand as at the date
of the receipts);

Copies of the air tickets (if any);

Other documents requested by the Company as necessary.

Failure to submit the documents within the above stated timeline shall not diminish the right for claim compensation if it can be proved

that there is practical reason for not being able to do so but the submission has been done as early as practically possible.

Additional Exclusions Specific to this Insuring Agreement

This insurance does not cover the missing of connecting flight due to or as a consequence of the following:

1.
2.
3.

The Insured fails to check in with the airline on time;
Negligence of the travel agency or tour operator;

Delay due to the cancellation of service of a common carrier by the order or advice of the government of any country.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference

for the legally binding contract wordings
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INSURING AGREEMENT TOSA0300

Loss of Life, Dismemberment, Loss of Sight or Total Permanent Disability of a Parent

Additional Definitions Specific to this Insuring Agreement:

“Tuition Fee” means Fees charged by the education institute where the Insured enrolls to study and other payable fees such as
registration fee, course credit fees and other necessary charges for the education curriculum and related education materials. This

definition does not include expense for accommodation, meals and/or books (whether necessary or not).

“Dismemberment” means the cutting off of wrist joint or ankle joint and shall also mean the loss of total usage of such members and

there is clear medical indication that such members can no longer resume normal usage.
“Loss of sight” means complete blindness which is permanently incurable.
“Total Permanent Disability” means

Permanent disability resulting in the person being unable to perform any duty in his/her regular occupation or other occupations totally
and permanently;

Disability until unable to perform the normal duty in the Insured’s regular occupation or any other occupation totally and permanently or
inability to perform 3 or more activities of daily living on their own

Activities of daily living refers to activities of daily living 6 type. The diagnosis of muscular dystrophy must be unequivocal and made
by a consultant neurologist as following;

(1) Ability to do self-movement such as sitting in a chair and stand up without assistance from others or aiding equipment.

(2) Ability to move from one room to the other by oneself without assistance from others or aiding equipment.

(3) Ability to dress up such as to put on or to take off clothes by oneself without assistance from others or aiding equipment.

(4) Ability to take a bath and to go in and out of the bathroom by oneself without assistance from others or aiding equipment.

(5) Ability to feed oneself without assistance from others or aiding equipment.

(6) Ability to use toilet by oneself and to go in and out without assistance from others or aiding equipment.

Coverage:

During the period of insurance, if the Insured’s parent who is aged not over sixty (60) years old and who pays the tuition fee of the
Insured while travelling to study overseas suffers bodily injury from an accident during the period of insurance and such injury causes
the loss of life, dismemberment or loss of sight of any two (2) members combined or total permanent disability within a-hundred-and-
eighty (180) days from the date of the accident, the Company shall pay compensation as education fund for the Insured in the sum

insured amount as specified in the Schedule of Policy.

Claim Indemnification

The Insured, the Beneficiary or representative as the case maybe at their own expense must submit the following documents to the
Company within thirty (30) days of the date of loss of life or dismemberment or loss of sight of total permanent disability of the Insured’s

parent for claim indemnification:

For Loss of Life
1. A Completed Claim Form of the Company.
A Death Certificate of the Insured’s parent who pays the tuition fee;
A copy of the autopsy report, certified by the Case Officer or issuing authority;
A copy of the police report, certified by the Case Officer;
A copy of the Identity Card and the House Registration stating the Insured’s parent is “deceased”;

AR o

A copy of the Passport of the Insured.
7.  Other documents requested by the Company as necessary.
Failure to submit the documents within the above stated timeline shall not diminish the right for claim compensation if it can be proved

that there is practical reason for not being able to do so but the submission has been done as early as practically possible.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference
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2. Areport of the Attending Physician certifying the dismemberment or loss of sight or total permanent disability of the Insured’s

parent who pays the tuition fee.
3. A copy of the Passport of the Insured.

4. Other documents requested by the Company as necessary.

Failure to submit the documents within the above stated timeline shall not diminish the right for claim compensation if it can be proved

that there is practical reason for not being able to do so but the submission has been done as early as practically possible.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference

for the legally binding contract wordings
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TOSS0900

Summary of General Conditions, Insuring Agreements and Exclusions of

Overseas Student Travel Insurance Policy

IMPORTANT DEFINITIONS

1. Injury means bodily injury which is caused directly by an Accident and is independent from other causes.

2. Sickness means symptoms, abnormalities, illnesses or diseases contracted by the Insured.

3. Pre-Existing Conditions means disease, injury or illness (including complications), symptom or abnormality suffered by the Insured
within twelve (12) months preceding the effective date of this Policy with sufficient indication for a normal person to seek diagnosis
or treatment or for a physician to provide diagnosis or treatment.

4. Education Institute means Kindergarten, school, learning center, college, institute, university, Education Institute or other public
or private institute with the mandate or objective in providing education which has been registered with and accredited by government
agencies overseeing the education system of its country.

5. Tuition Fee means fees charged by the Education Institute where the Insured enrolls to study and other payable fees such as
registration fee, course credit fees and other necessary charges for the education curriculum and related education materials. This

definition does not include expense for accommodation, meals and/or books (whether necessary or not).

IMPORTANT GENERAL CONDITIONS

Period of Insurance

1. The coverage under this Policy shall commence:
1.1 On the departure date with the coverage commencing two (2) hours before the Insured departs Thailand,;
1.2 On the date as stated in the Schedule;
1.3 Subject to which of the date per 1.1 or 1.2 comes after;
2. The coverage of this Policy shall expire:
2.1 When the Insured returns to Thailand permanently and after two (2) hours of arrival in Thailand,;
2.2 When the Insured terminates this Policy or the expiry date of the Period of Insurance as stated in the Policy, whichever comes first;
2.3 Subject to which of the date per 2.1 or 2.2 comes first.
3. Extension of the Period of Insurance in case of In-Patient:
If the Insured is being hospitalized during the period of the Policy and it is necessary for the Insured to continue to receive medical treatment
as an in-patient, this Policy shall extend to cover up to the date the Company or its authorized representative (MSIG Assist) considers the

Insured to be fit to travel back to Thailand and the Company shall not be liable for more than the sum insured as stated in the Schedule.

CLAIM NOTIFICATION AND INDEMNIFICATION

In claiming for compensation, the Insured, the Beneficiary or their representative as the case maybe, at own expense, must submit all

necessary evidence to the Company within the time line specified in the Insuring Agreements or Endorsements (if any) but the failure
to file claim within the specified time line shall not deprive the Insured of the rights to claim if it can be proven that there is practical

reason for not being able to do so and the claim indemnification has been made as early as possible.

INSURING AGREEMENTS
Medical Expense

In the event the Insured sustains injury from accident or sudden and unexpected sickness during the period of insurance and such injury
or sickness requires the Insured to receive medical treatment either as an in-patient or out-patient, the Company shall compensate the
Insured for the actual Medically Necessary and Reasonable Expenses incurred but not exceeding the sum insured stated in the Schedule.
For treatment by Alternative Medicine or on-going medical treatment in Thailand, compensation shall not exceed the limit and time

conditions as stated in the Policy.

Benefit for Loss of Tuition Fee
If the Insured sustains loss or damage from any one of the events specified in the Insuring Agreement during the period of insurance causing

the Insured to be unable to continue his study to complete the education semester for which tuition fee has already been paid and having

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference
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to drop from the Education Institute, the Company shall indemnify the Insured for the actual tuition fee paid as per the amount stated in the
official receipts issued by such Education Institute maximum not exceeding the sum insured amount specified in the Schedule of Policy
provided indemnification is only for the unrecoverable portion of the tuition fee, for loss or damage coverable as follows:
1. Admission as an in-patient in a hospital for over thirty (30) consecutive days due to an accident or sickness not excluded in
the Exclusions of this Policy;
Evacuation or repatriation back to Home Country for medical treatment per diagnosis and advice of the attending physician; or
Death of a family member;

Sickness due to a condition or dread disease of one of the diseases as specified in the Policy.

Hospital Visitation

In the event the Insured sustains sudden and unexpected bodily injury or sickness while travelling and it is necessary for the Insured to
be confined as in-patient in hospital or medical facilities overseas for more than the period as specified in the without a relative travelling
with the Insured, the Company shall arrange and pay for a return economy air ticket for one (1) of the Family Member of the Insured
to travel to visit the Insured as well as the cost of other transportation, accommodation and meals as necessary and actually incurred
overseas but not exceeding the sum specified in the Policy. The Company shall be the party to consider whether such visit is of necessity

and having any benefit towards the medical treatment of the Insured.

Loss of Life, Dismemberment, Loss of Sight or Total Permanent Disability

Covering in the event the Insured sustains bodily injury from an accident which causes the Insured to suffer loss of life, dismemberment,
loss of sight or total permanent disability within a-hundred-and-eighty (180) days from the date of the accident or while receiving
continuous medical treatment as an in-patient in a hospital and suffers loss of life because of such injury.

Loss of or Damage to Baggage and/or Personal Effects while Using the Service of a Licensed Public Carrier

Covering loss of or damage to travelling baggage or personal effects of the Insured while the baggage or personal effects are in the

care of a common carrier with which the Insured purchases a ticket and travels aboard its carrier.

Emergency Medical Evacuation or Repatriation
Covering expenditure for emergency evacuation or repatriation service arranged by authorized representative of the Company (M SIG

Assist) in the event the Insured sustains injury or sickness while on the trip. (Not covering any pre-existing conditions)

Repatriation of Mortal Remains
Covering expenses for repatriation of mortal remains back to Thailand as arranged by the authorized representative of the Company
(MSIG Assist) in the event the Insured sustains injury or sickness which causes loss of life of the Insured while on the trip. (Not covering

any pre-existing conditions)

Flight Delay

In the event that the departure of the aircraft in which the Insured has arranged to travel is delayed from schedule due to bad weather
conditions or mechanical problem of the aircraft or strike or other operations by employees of the commercial airline or airport
preventing the departure, the Company shall indemnify for the additional expenses incurred for accommodation, meals and beverage

caused by such delay provided the Company shall indemnify in the amount for every as specified in the Schedule of Policy consecutive

hours of flight delay but in total not exceeding the sum insured specified in the Schedule of Policy.

Missing Connecting Flight
If the Insured shall miss a connecting flight of which flight schedule has been confirmed at the port of transit due to the late arrival of

the in-coming flight in which the Insured travels and there is no other onwards flights within as specified in the Schedule of Policy

hours of the arrival time of such in-coming flight at the port of transfer then the Company shall pay for the cost of necessary

accommodation, meals and beverage incurred to the Insured but not exceeding the sum insured as specified in the Schedule of Policy.

Personal Liability
This Policy covers Personal Liability of the Insured in respect of Loss of Life or Bodily Injury or Loss or Damage to Property of a
Third Party not exceeding the limit specified in the Schedule of Policy.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference
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Loss of Life, Dismemberment, Loss of Sight or Total Permanent Disability of a Parent

If the Insured’s parent who pays the tuition fee of the Insured while travelling to study overseas suffers bodily injury from an accident

that causes the loss of life, dismemberment or loss of sight of any two (2) members combined or total permanent, the Company shall

pay compensation as education fund for the Insured in the sum insured amount as specified in the Schedule of Policy.

IMPORTANT EXCLUSIONS

Loss, damage, destruction, any legal liabilities, cost or expense due to war, civil war, rebellion, military or usurped power,
terrorism, ionising radiations, chemical, biological, bio-chemical, or electromagnetic weapon The destruction of property by
order of any public authority, riots and strike.

Mental and nervous disorders including insanity.

Travelling against a physician’s advice not to travel or travelling to receive medical treatment overseas.

Loss or damage occasioned by an epidemic or a pandemic.

The Insured not complying with the limitations, suggestion, advice of the government or government agencies of Thailand or
the country of destination during the trip on:

a. Not to travel to certain countries;

b.  Not to travel due to warning on strike, riots, bad weather or due to pandemic of communicable diseases.

While the Insured is engaging in training or competition of any professional sports or training or competition in sports as an amateur.
While the Insured pilots or works as a pilot or crew in any aircraft.

While the Insured is boarding or disembarking or traveling in an aircraft which is not licensed for carrying p assengers or is
not operated as a commercial aircraft.

Actions of the Insured while under the influence of alcohol or addictive substances or drugs of harmful nature to the extent
of being incapable of controlling senses.

Suicide or attempt at suicide or self-infliction injury or attempt thereof.

Miscarriage, child birth, dental care, eye care.

Loss or damage while the Insured is riding or traveling on a motorcycle, or boarding on an airplane not licensed for carrying
passengers or as a commercial airline, all types of motor or car racing or boat racing, horse racing, skiing including jet-ski,
skating, boxing and parachute jumping (except parachute jumping to save life), boarding or alighting or travelling in a hot-
air balloon or glider, bungee jumping, all diving activities which requires the use of oxygen tanks and underwater respirator,
while taking part in a brawl or taking part in inciting a brawl, or while working as a pilot or crew member in any aircraft.
Any pre-existing conditions.

Treatments which are not modern medicine, including alternative treatments, cosmetic treatments.

Exclusions specific to each Insuring Agreement are as per details specified in the Insurance Policy.

Remarks: This document only serves as a summary of the general conditions, insuring agreements and exclusions of the Insurance Policy.

The Insured is advised to thoroughly read the full details of the Insurance Policy and insurance plan offered.

Important Remark: Please note this English language version is provided for information purposes only and the Thai language version is the reference

for the legally binding contract wordings
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